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Release 3.0 FN-131 FN-131 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability of a sanctioned 
WtW participant to request that the sanction be 
cured and request supportive services to cure the 
sanction.

The system shall allow a sanctioned employment 
services participant to request that the sanction be 
cured and request support services to cure the 
sanction.

Request will 
be sent to 
CalSAWS to 
be processed 
to create a 
task for the 
worker. 
(Similar to FN-
119). 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 1.0 FN-46 FN-46 Functional Functional Dashboard Dashboard

The Contractor shall provide the Portal user with a 
printable verification of benefits (past and present) 
including household members and program 
information for current county associated with 
(PA1913/Passport to Services).

The system shall display a CalSAWS-provided printable 
verification of benefits (past and present), known as 
the Passport to Services - PA1913) including household 
members and program information for the current 
county the user is associated.

Passport to 
Services form 
(GEN 2000) will 
be generated 
in CalSAWS 
and displayed 
to the Portal 
user.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard CalSAWS Active Test 10.0 Cindy Pineda

Release 3.0 FN-133 FN-133 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability to complete and 
submit the "Yslas" WtW 8 form for students.

The system shall allow the employment services 
participant to submit WtW Form 8 for students.

WTW 8 form 
will be sent to 
CalSAWS to 
be processed 
to create a 
task for the 
worker. 
(Similar to FN-
119). 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 1.0 FN-45 FN-45 Functional Functional
Document 
Upload Document Upload

The Contractor shall provide a dynamic Verification 
Check List to Portal users, as appropriate to support 
the programs for which they are applying.

The system shall display a dynamic Verification Check 
List for document upload to Portal users based on the 
programs for which they are applying.

Consortium 
will provide 
the list of 
program 
specific 
document 
types.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload Center, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload (during an application) GSD None Active Test 9.0

Austin 
Caccavo

Release 3.0 FN-132 FN-132 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability to display and 
capture the signature in support of an agreement to 
cure a sanction.

The system shall allow an employment services 
participant to sign an agreement to cure a sanction 
(the WtW31 form).

Signed 
agreement 
will be sent to 
CalSAWS to 
be processed 
to create a 
task for the 
worker. 
(Similar to FN-
119)  so the 
sanction can 
be cured. 
Same as other 
signatures 
required on 
forms. Form 
can be sent 
to the WtW 
participant 
from 
Caseworker or 
available to 
submit 
without 
worker 
involvement 
(like in an FAQ 
section with 
the Sworn 
Statement)

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 1.0 FN-48 FN-48 Functional Functional Account Mgmt
Account 
Management

The Contractor shall build the ability for Portal users to 
reset passwords with multiple customer options, such 
as: a) Security Questions; b) Email; c) Text

The system shall leverage Consortium provided 
Identity and Access Management (IAM) solution and 
provide the ability for Portal users to reset passwords 
with the following options: a) Security Questions; b) 
Email; c) Text

Portal system 
will leverage 
Consortium 
provided 
Identity and 
Access 
Management 
Solution to 
meet this 
requirement.

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Password 
Reset API, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_ForgotYourPassword ForgeRock Active Test 4.0 Vamshi Korivi

Release 3.0 FN-134 FN-134.2 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability to submit WtW 
Forms 26 and 27.

The system shall allow the employment services 
participant to provide their good cause reason to 
submit WtW Form 27.

WTW Form 27 
will be sent to 
CalSAWS to 
be processed 
to create a 
task for the 
worker once 
the user 
provides their 
good cause 
reason. 
(Similar to FN-
119).

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 1.0 FN-47 FN-47 Functional Functional Reporting Technical

The Contractor shall build the technical functionality 
to queue up applications, report submissions, and all 
other Portal user updates during CalSAWS downtime. 
Once CalSAWS is back online, the Portal should 
automatically submit the queued up data with the 
original submit date and time stamp utilized by  
CalSAWS as appropriate.  In addition, case/person 
level data retrieval during CalSAWS downtime is to be 
managed whenever possible by pointing/redirecting 
to alternative production copy databases to minimize 
Portal user impact/interruptions during any 
maintenance.

The Contractor shall build the technical functionality 
to queue up applications, report submissions, and all 
other Portal user updates during CalSAWS downtime. 
Once CalSAWS is back online, the Portal should 
automatically submit the queued up data with the 
original submit date and time stamp utilized by  
CalSAWS as appropriate.  In addition, case/person 
level data retrieval during CalSAWS downtime is to be 
managed whenever possible by pointing/redirecting 
to alternative production copy databases to minimize 
Portal user impact/interruptions during any 
maintenance.

Case/person 
level data 
retrieval will 
be handled in 
CalSAWS 
through their 
defined 
process and 
provided 
service. 
Case/person 
level data will 
be retrieved 
from CalSAWS 
through API 
call. Source 
the data is 
retrieved from 
is controlled 
at an API 
level and is 
handled by 
CalSAWS. 
Number of 
retries will be 
defined during 
design.

DDEL 06_Statewide PortalMobile_TSD_1.8 
Webservice/Application Programming 
Interface (API) Design CalSAWS Active Test 5.0 Vamshi Korivi

Release 3.0 FN-134 FN-134.1 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability to submit WtW 
Forms 26 and 27.

The system shall allow the employment services 
participant to view a copy of the WtW Form 26 and 
WtW Form 27 that is populated from their caseworker.

WTW Form 27 
will be sent to 
CalSAWS to 
be processed 
to create a 
task for the 
worker once 
the user 
provides their 
good cause 
reason. 
(Similar to FN-
119).  WTW 
Forms 26 and 
27 will be 
created by 
caseworkers 
in CalSAWS.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 1.0 FN-50 FN-50.1 Functional Functional
Application 
Process Dashboard

The Contractor shall store and record all submitted 
applications for Portal users to view in their account. 
Applications that have not been submitted will be 
stored for one year before purging. Clients will be 
alerted to expiring unsubmitted apps.

The system shall store and record all data submitted 
applications for Portal users to view in their account.

Application 
documents 
will be stored 
in CalSAWS.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard None Active Test 2.0

Farshin 
Zargaran

Release 4.0 FN-136 FN-136 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability of CalFresh clients 
to request medical expenses.

The Portal system shall allow the users with CalFresh 
program to request medical expenses. CalSAWS Active Test Vamshi Korivi

Release 1.0 FN-49 FN-49 Functional Functional Reporting Audit Log

The Contractor shall build an automatic journal for 
every action taken such as action created, action 
rejected, action opened/viewed by client, closed, or 
returned to client.  

The Portal shall send the information related to actions 
taken by the portal user including  action created, 
action rejected, action opened/viewed by client, 
closed, or returned to the client to CalSAWS to create 
a Journal entry on the CalSAWS system.

reported 
change 
written as a 
case journal 
entry in 
calsaws

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Report a 
Change CalSAWS Active Test 5.0 Vamshi Korivi

Release 4.0 FN-135 FN-135 Functional Functional Time Clocks Time Clocks
The Contractor shall build the ability to view and 
modify time clocks.

The Portal system shall allow the users to view and 
modify time clocks. CalSAWS Active Test Vamshi Korivi

Release 1.0 FN-3 DL-16 Functional Approach, SOW, Deliverables Design UCD

The Contractor shall develop, and deliver a process 
that will ensure UCD leveraging industry standards 
and best practices for architecture and UI design 
templates. The process must include the engagement 
of Consortium, state, county staff, stakeholders, 
advocates and clients. 

The Contractor shall develop, and deliver a process 
that will ensure UCD leveraging industry standards 
and best practices for architecture and UI design 
templates. The process must include the engagement 
of Consortium, state, county staff, stakeholders, 
advocates and clients. 

10/16/2020: 
Key Decision 
33 made on 
09/03/2020, 
reclassifying 
this 
requirement 
as a 
deliverable 
requirement. 
Moved from 
FN-3 to 
"Approach, 
SOW, and 
Deliverables" 
tab as Req DL-
169/25/2020: 
This 
requirement 
has been 
moved from 
the Phase I - 
DD&I 
Functional 
tab as Req FN-
3 to DL-16 Portal/Mobile Design Kickoff_092820 None

Please refer to the Design 
Orientation and Kick-off 
materials that will be presented 
on September 28, 2020. Active In Plan

Documentati
on 9.0

O'Brien, Corey 
(US - 
Harrisburg)



Release 1.0 FN-149 DL-17 Functional Approach, SOW, Deliverables Regulatory Accessibility

The Contractor shall contract with a third party firm to 
conduct a one-time test of the ADA compliance of 
the application, sampling no more than 15% of the 
system screens during the SIT Phase of Release 1.

The Contractor shall contract with a third party firm to 
conduct a one-time test of the ADA compliance of 
the application, sampling no more than 15% of the 
system screens during the SIT Phase of Release 1.

(09/09/20) This 
requirement 
was added 
because of 
Attachment J 
changes. This 
requirement 
has been 
moved from 
the Phase I - 
DD&I 
Functional 
tab as Req FN-
149 to DL-17.  
This 
requirement is 
traceable to 
change 
request ID 04 - 
3rd party ADA 
testing, which 
was 
approved by 
the JPA at 
the 
September 
2020 meeting.

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None Active

Documentati
on

O'Brien, Corey 
(US - 
Harrisburg)

None FN-3 FN-03 Functional Functional Design UCD

The Contractor shall develop, and deliver a process 
that will ensure UCD leveraging industry standards 
and best practices for architecture and UI design 
templates. The process must include the engagement 
of Consortium, state, county staff, stakeholders, 
advocates and clients.

The Contractor shall develop, and deliver a process 
that will ensure UCD leveraging industry standards 
and best practices for architecture and UI design 
templates. The process must include the engagement 
of Consortium, state, county staff, stakeholders, 
advocates and clients.

10/16/2020: 
Key Decision 
33 made on 
09/03/2020, 
reclassifying 
this 
requirement 
as a 
deliverable 
requirement. 
Moved to 
"Approach, 
SOW, and 
Deliverables" 
tab as Req DL-
169/25/2020: 
Reclassify as a 
deliverable 
requirement. 
Moved to 
"Approach, 
SOW, and 
Deliverables" 
tab as Req DL-
16 None

Please refer to the Design 
Orientation and Kick-off 
materials that will be presented 
on September 28, 2020.

Duplicat
e N/A 9.0

Release 1.0 FN-4 FN-04 Functional Functional Languages
Language 
Translations

The Contractor shall design, build, deploy and 
maintain the CalSAWS Portal application, including 
help features, in California Department of Social 
Services (CDSS) the state approved threshold 
languages  including English, Spanish, Armenian, 
Cambodian, Cantonese (Chinese), Hmong, Korean, 
Lao, Mandarin (Chinese), Portuguese, Russian, 
Tagalog and Vietnamese.

The Contractor shall design, build, deploy and 
maintain the CalSAWS Portal/Mobile application, 
including help features, in California Department of 
Social Services (CDSS) state approved threshold 
languages including English, Spanish, Armenian, 
Cambodian (Khmer), Chinese (Traditional Chinese), 
Hmong, Korean, Lao, Portuguese, Russian, Tagalog 
and Vietnamese.

These are the 
only 
languages 
that will be 
included in 
Release 1. 
Languages 
have been 
modified per 
DHCS for 
Chinese 
(Traditional 
Chinese) and 
Cambodian 
(Khmer) None Active Test 9.0

Farshin 
Zargaran

Release 1.0 FN-1 FN-01.3 Functional Functional Home Page Announcements

The Contractor shall create two types of 
announcements to be displayed for Portal users once 
they are logged in on the home page: 

The system shall display statewide announcements on 
the Portal home page to logged in and 
unauthenticated users. (73,a)

Part A of Req 
FN-73 is also 
covered here 
as indicated 
by the '(73,a)'

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Homepage None Active Test 7.0

Farshin 
Zargaran

Release 1.0 FN-2 FN-02 Functional Functional Regulatory Accessibility

The Contractor shall design, build, deploy and 
maintain the CalSAWS web Portal user interface (UI) in 
compliance with Title II of the American Disability Act 
(ADA), Section 508 of the Rehabilitation Act of 1973 
and CDSS Regulations Section 21-115 Provision for 
Services to Applicants and Recipients Who are Non-
English Speaking or Who Have Disabilities.

The system shall have a portal user interface (UI) and 
PDFs generated by the CalSAWS Portal/Mobile system 
that complies with Title II of the American Disability 
Act (ADA), Section 508 of the Rehabilitation Act of 
1973, and CDSS Regulations Section 21-115 Provision for 
Services to Applicants and Recipients Who are Non-
English Speaking or Who Have Disabilities.

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None Active Test 3.0 Vamshi Korivi

Release 1.0 FN-1 FN-01.1 Functional Functional Home Page Announcements

The Contractor shall create two types of 
announcements to be displayed for Portal users once 
they are logged in on the home page:

The system shall allow announcements to be posted 
on the Portal home page: a) County specific 
announcements posted by County and Consortium 
admin users b) Statewide announcements posted by 
Consortium admin users

Only 
authorized 
admin users 
will be able to 
add or post 
announceme
nts. 
ForgeRock API 
will be 
leveraged to 
authenticate 
and authorize 
users. The 
Portal will 
leverage 
ForgeRock API 
to identify 
Admins when 
they log in.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Administrative ForgeRock Active Test 7.0

Farshin 
Zargaran

Release 1.0 FN-1 FN-01.2 Functional Functional Home Page Announcements

The Contractor shall create two types of 
announcements to be displayed for Portal users once 
they are logged in on the home page: 

The system shall display county specific 
announcements on the Portal home page to logged 
in users.

Only 
authorized 
admin users 
will be able to 
add or post 
announceme
nts. 
ForgeRock API 
will be 
leveraged to 
authenticate 
and authorize 
users. The 
Portal will 
leverage 
ForgeRock API 
to identify 
Admins when 
they log in.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Homepage ForgeRock Active Test 7.0

Farshin 
Zargaran

Release 1.0 FN-145 DL-19 Functional Approach, SOW, Deliverables
Analytics and 
Reporting Deliverable 9

The Contractor shall conduct a periodic, no less than 
annual, process to review and improve standard 
data extracts and management reports and consult 
with county and state stakeholders to ensure they 
continue to meet key management and evaluation 
objectives. 

The Contractor shall conduct a periodic, no less than 
annual, process to review and improve standard 
data extracts and management reports and consult 
with county and state stakeholders to ensure they 
continue to meet key management and evaluation 
objectives. 

10/16/2020: 
Key Decision 
39 was made 
on 9/14/2020 
to move Req 
FN-145 to 
Deliverable 
09: 
Portal/Mobile 
App M&O 
Plan as 
requirement 
DL-
19(09/14/20) 
This 
requirement 
has been 
moved from 
the Phase 2 - 
Enhancement
s tab as Req 
FN-145 to 
Deliverable 
09: 
Portal/Mobile 
App M&O 
Plan Deliverable 09 - FDEL M&O Plan None

Please refer to Deliverable 09 - 
FDEL M&O Report. Active

Documentati
on 11.0 Jerald Nielson

None DL-14 DL-14
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Deliverable 10 Deliverable 10

The Contractor shall provide the Mobile App General 
and Technical Systems Design, which will contain and 
address the following:a) Methodology and 
Assumptions; b) Mock Application Page Layouts 
including navigation; c) Storyboards, wireframes and 
prototypes as applicable;d) Reports Layouts; e) 
Logical Data model(s); f) SAWS Interface 
specifications; and g) Business Rules.h) Technical 
Architecture specifications;i) System components and 
entity relationship diagrams;  j) Network topology 
diagrams, including Cloud computing environment; k) 
Information Security design (application and network 
security protocols); l) Application architecture design 
(software layers);m) Webservice/application 
programing interface (API) design;  n) Physical Data 
Model;o) Physical and logical directory path locations; 
andp) Format library specification, and update tools.

The Contractor shall provide the Mobile App General 
and Technical Systems Design, which will contain and 
address the following:a) Methodology and 
Assumptions; b) Mock Application Page Layouts 
including navigation; c) Storyboards, wireframes and 
prototypes as applicable;d) Reports Layouts; e) 
Logical Data model(s); f) SAWS Interface 
specifications; and g) Business Rules.h) Technical 
Architecture specifications;i) System components and 
entity relationship diagrams;  j) Network topology 
diagrams, including Cloud computing environment; k) 
Information Security design (application and network 
security protocols); l) Application architecture design 
(software layers);m) Webservice/application 
programing interface (API) design;  n) Physical Data 
Model;o) Physical and logical directory path locations; 
andp) Format library specification, and update tools.

Per Key 
Decision ID 67, 
Deliverable 10 
and 
requirement 
will not be 
modified. 
Rather than 
duplicate 
documentatio
n, the 
deliverable 
will reference 
Deliverable 5 
and 6 for 
submission. Deliverable 10 - Mobile App GSD and TSD None Active In Plan

Documentati
on Jerald Nielson

None FN-51 FN-51 Functional Functional
Application 
Process Document Upload

The Contractor shall design, build, deploy and 
maintain the technical functionality to store submitted 
applications, forms and verification documents 
uploaded in the event of a error and to allow the 
applications, forms and verification documents to be 
automatically resubmitted following resolution of the 
error.

The system shall store user submitted applications, 
forms and verification documents uploaded in the 
event of an error and to allow the applications, forms 
and verification documents to be automatically 
resubmitted following resolution of an error.

Reclassify as a 
technical 
requirement. 
Moved to the 
Phase I - DD&I 
Technical Tab 
as TR-31. None

Duplicat
e N/A 2.0

Release 3.0 FN-138 FN-138 Functional Functional
Analytics and 
Reporting

Analytics & 
Reporting

The Contractor shall develop, deploy and maintain a 
self-service data analytics and reporting tool that 
supports configurability of capture and reporting by 
state and county staff.

The Contractor shall develop, deploy and maintain a 
self-service data analytics and reporting tool that 
supports configurability of capture and reporting by 
state and county staff leveraging the Consortium-
provided Qlik analytics tool. None Active Test Vamshi Korivi



Release 1.0 FN-140 DL-18 Functional Approach, SOW, Deliverables
Analytics and 
Reporting

Analytics & 
Reporting

The Contractor shall conduct an annual data element 
audit and normalization function to ensure consistency 
by consolidating redundant multiple data elements for 
the same functional description.

The Contractor shall conduct an annual data element 
audit and normalization function to ensure consistency 
by consolidating redundant multiple data elements for 
the same functional description.

10/16/2020: 
Key Decision 
37 was made 
on 9/14/2020 
to move Req 
FN-140 to 
Deliverable 
09: 
Portal/Mobile 
App M&O 
Plan as 
requirement 
DL-
189/25/2020: 
(09/14/20) This 
requirement 
has been 
moved from 
the Phase 2 - 
Enhancement
s tab as Req 
FN-140 to 
Deliverable 
09: 
Portal/Mobile 
App M&O 
Plan Deliverable 09 - FDEL M&O Plan None Active

Documentati
on 11.0 Jerald Nielson

Release 1.0 FN-50 FN-50.2 Functional Functional
Application 
Process Dashboard

The Contractor shall store and record all submitted 
applications for Portal users to view in their account. 
Applications that have not been submitted will be 
stored for one year before purging. Clients will be 
alerted to expiring unsubmitted apps.

The system shall store applications that have not 
been submitted for one year before purging. The 
system shall notify the user that an application is set to 
expire as it has not been submitted within a year of 
the initial date it was created.

This is for all 
portal users 
including 
CBO/FBO. The 
one year time 
frame shall 
begin the day 
the 
application 
was created 
either by 
authorized 
CBO or 
client/family. 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard None Active Test 2.0

Farshin 
Zargaran

Release 1.0 FN-137 FN-137 Functional Functional Notifications Notifications

The Contractor shall notify clients of  required reporting 
based on household eligibility, such as  "IRT Reminder" 
or "ABAWD Hours Reminder". Should be customized to 
the household and populated near the top of the 
home page after logging in.

The system shall alert clients of required reporting 
based on household eligibility coming from the 
CalSAWS system.

CalSAWS 
provides a 
service with 
this 
information.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard CalSAWS Active Test 7.0 Cindy Pineda

Release 1.0 FN-53 FN-53 Functional Functional Dashboard Dashboard

The Contractor shall ensure the client benefits section 
provides case related information for each applicable 
program. The information provided shall include but 
not be limited to Case number, County, Program 
Status, number of members in the Household, Sanction 
Status, Benefit amount, Share of Cost, 
Redetermination Due Month, Reporting Type, Report 
Due, Report Status, Worker Name, Worker Number, 
Worker Phone. 

The system shall provide a benefits section for 
authenticated users to view their case-related 
information including Case number, County, Program 
Status, number of members in the Household, Sanction 
Status, Benefit amount, Share of Cost, Type 
(restricted/ full), Redetermination Due Month, 
Reporting Type, Report Due, Report Status, Worker 
Name, Worker Number, Worker Phone

10/16/2020: 
Key Decision 
40 made on 
9/16/2020 to 
mark FN-97 as 
a duplicate of 
FN-53 for 
benefit 
information. 
Case related 
information will 
be retrieved 
from CalSAWS 
system.9/25/20
20: Case 
related 
information will 
be retrieved 
from CalSAWS 
system.

DDEL 05_Statewide 
PortalMobile_GSD_Interface_VerificationOf
Benefits API, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard CalSAWS Active Test 9.0

Farshin 
Zargaran

Release 1.0 FN-52 FN-52 Functional Functional Home Page Screener

The Contractor shall build "Am I Eligible" functionality 
which allows Portal users to see if they are potentially 
eligible for cash aid, medical services or CalFresh and 
other county assistance programs by answering a few 
questions without creating an account or completing 
an application.

The system shall include "Am I Eligible" functionality 
which allows Portal users to see if they are potentially 
eligible for cash aid, medical services, and CalFresh at 
the household level by answering a few questions 
without creating an account or completing an 
application. The system will capture  the following to 
determine potential eligibility:- Relationship, 

Screener is a 
stand-alone 
review for 
potential 
eligibility.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Am I Eligible None Active Test 9.0

Farshin 
Zargaran

Release 3.0 FN-139 FN-139 Functional Functional
Support 
Request Support Request

The Contractor will create a dynamic question 
section, triggered by those who appear to meet the 
definit ion of an ABAWD (per policy), that allows the 
consumer user to check off any of the possible reasons 
they may be eligible for an exemption. These 
responses are to be transmitted to the worker, along 
with the application and any other information, for 
review and determination of the case.

The Contractor will create a dynamic question 
section, triggered by those who appear to meet the 
definit ion of an ABAWD (per policy), that allows the 
consumer user to check off any of the possible reasons 
they may be eligible for an exemption. These 
responses are to be transmitted to the worker, along 
with the application and any other information, for 
review and determination of the case.

Participant 
responses will 
be 
transmitted to 
CalSAWS 
system along 
with 
application 
information. CalSAWS Active Test Vamshi Korivi

Release 4.0 FN-38 FN-38.3 Functional Functional Notifications Messaging

The Contractor shall build functionality to display 
Portal user initiated messages/actions from the Portal 
to CalSAWS with a subsequent task to the worker with 
the message that was initiated by the Portal user and 
include the ability for the Portal user to save and print 
messages/actions.

The system shall display and allow the Portal user to 
initiate a message to a worker.

10/16/2020: 
Key Decision 
25 made on 
8/26/2020 that 
messages will 
be saved by 
default and 
kept for 6 
months before 
being purged. 
Messages 
between 
CalSAWS and 
the Portal will 
be 
transmitted 
via API calls. 
The user 
initiated 
messages will 
be sent to 
CalSAWS. 
CalSAWS will 
then create a 
task for a 
worker to 
respond back 
to the user. 
9/25/2020: The 
message will 
be saved by 
default. CalSAWS Active Test 5.0 Cindy Pineda

Release 3.0 FN-122 FN-122 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability to complete the 
WTW 10 online to request a third party assessment.

The system shall allow an employment services 
participant to submit a request for a third party 
assessment.

Request will 
be sent to 
CalSAWS to 
be processed 
to create a 
task for the 
worker. 
(Similar to FN-
119)

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 3.0 FN-121 FN-121 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability of a WtW 
participant to request child care and input the hours 
of participation.

The system shall allow an employment services 
participant to request child care.

Request will 
be sent to 
CalSAWS to 
be processed 
to create a 
task for the 
worker. 
(Similar to FN-
119)

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 1.0 FN-39 FN-39.1 Functional Functional
Application 
Process Correspondence

The Contractor shall build the capability for Portal 
users to download and print standard forms including, 
but not limited to, client correspondence available in 
Portal. PDF versions of standard forms should be fill-
able offline where available and appropriate. 

The system shall provide the ability for users to 
download and print standard forms and/or client 
correspondence.

Consortium 
will provide a 
list of 
standards 
forms.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Messaging CalSAWS Active Test 2.0 Cindy Pineda

Release 3.0 FN-124 FN-124 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability to allow WtW 
participants to submit a job search.

The system shall allow a WtW participant to submit a 
job search.

Request will 
be sent to 
CalSAWS to 
be processed.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 1.0 FN-38 FN-38.4 Functional Functional Notifications Messaging

The Contractor shall build functionality to display 
Portal user initiated messages/actions from the Portal 
to CalSAWS with a subsequent task to the worker with 
the message that was initiated by the Portal user and 
include the ability for the Portal user to save and print 
messages/actions.

The system shall provide Portal users the ability to print 
messages for a period of time in chronological order.

A user can 
select to print 
messages 
they received 
or sent. Period 
of time will be 
defined in 
design.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Messaging CalSAWS Active Test 5.0 Cindy Pineda

Release 3.0 FN-123 FN-123 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability to allow HA 
clients to submit a housing search form.

The system shall allow HA clients to submit a housing 
search form.

Request will 
be sent to 
CalSAWS to 
be processed. 
Housing 
search 
information 
includes what 
is collected in 
CW74. 
Housing 
search form is 
submitted 
following the 
user 
requesting 
temporary 
housing 
assistance. 
HA requests/ 
recipients 
need to be 
receiving 
CalWORKs. 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran



Release 1.0 FN-40 FN-40.1 Functional Functional Reporting Reports

The Contractor shall create and automatically 
generate reports on an agreed upon frequency 
related to Portal usage by county and Consortium 
wide including but not limited to: a) Logins per month: 
unique users per month; method of access (mobile 
devices vs. PCs); b) Applications submitted per month 
broken down by program and final disposition; c) 
Number of documents uploaded per month; d) 
eNOAs viewed per month; e) Number of messages 
to/from clients/workers; f) Reports (SAR7) submitted per 
month; g) Number of renewals submitted per 
month.The reports shall be made available to the 
counties via the Consortium web Portal or via another 
avenue as agreed upon by the Contractor and 
Consortium.

The Contractor shall create and automatically 
generate reports, leveraging the Consortium-provided 
Qlik analytics reporting solution, on a monthly 
frequency related to Portal usage by county and 
Consortium wide including but not limited to: a) Logins 
per month: unique users per month; method of access 
(mobile devices vs. PCs); b) Applications submitted 
per month broken down by program and current 
disposition; c) Number of documents uploaded per 
month; d) eNOAs viewed per month; e) Number of 
messages to/from clients/workers; f) Periodic Reporting 
submitted per month via the Portal; g) Number of 
renewals submitted by program per month. The 
reports shall be made available to the counties via 
the Consortium web Portal or via another avenue as 
agreed upon by the Contractor and Consortium.

10/16/2020: 
9/25/2020: This 
requirement 
represents the 
full list of 
reports.a) 
Anonymous 
users 
accessing the 
system would 
not be 
accounted 
for in the 
Logins per 
month 
metricb) final 
disposition 
information 
comes from 
CalSAWSe) 
worker user 
data would 
come from 
CalSAWSg) 
consistency 
with state 
reportsReport
s will be 
generated by 
leveraging 
Consortium 
Provided 

DDEL 05_Statewide 
PortalMobile_GSD_Report_eNOA, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboard_Ren
ewals, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboard_Peri
odicReports, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboard_Doc
uments, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboard_Logi
nActivity, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboards_Ap
plications Qlik Active Test 5.0 Vamshi Korivi

Release 3.0 FN-126 FN-126 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability to request 
permanent Homeless Assistance, including the 
method of the issuance of such payment.

The system shall allow a user to request permanent 
Homeless Assistance and indicate the payment 
method for issuance.

Request will 
be sent to 
CalSAWS to 
be processed. 
HA requests/ 
recipients 
need to be 
receiving 
CalWORKs.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 1.0 FN-39 FN-39.2 Functional Functional
Application 
Process Help

The Contractor shall build the capability for Portal 
users to download and print standard forms including, 
but not limited to, client correspondence available in 
Portal. PDF versions of standard forms should be fill-
able offline where available and appropriate. 

The system shall display the PDF versions of standard 
forms to be downloaded so the user can populate 
them offline where available and appropriate.

PDF forms will 
be pulled from 
CalSAWS via 
API calls. A 
complete list 
of the 
available and 
appropriate 
fill-able 
standard 
forms will be 
provided by 
the 
Consortium.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Help CalSAWS Active Test 2.0 Cindy Pineda

Release 3.0 FN-125 FN-125 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability to request 
temporary Homeless Assistance, including a voucher 
request.

The system shall allow a user to request temporary 
Homeless Assistance, including a voucher request. 

Request will 
be sent to 
CalSAWS to 
be processed 
to create a 
task for the 
worker. 
(Similar to FN-
119) Homeless 
Assistance 
sequence-
request 
temporary 
HA, then 
complete/ 
submit 
housing 
search from, 
then request 
permanent 
HA. HA 
requests/ 
recipients 
need to be 
receiving 
CalWORKs. 
Based on the 
information 
the user 
provides, the 
case worker 
can 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

None DL-6 DL-06
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Deliverable 3 Deliverable 3

The Contractor shall provide a UCD Plan that 
provides the approach for Consortium, counties, 
State, client and advocate participation during, at a 
minimum, requirements confirmation, design, test, and 
ongoing M&O activities.  At a minimum the UCD Plan 
must include the following: a) Approach to User 
Centered Design, development and test; including 
the application of UCD tools, such as focus groups, 
participatory design sessions, observations of users 
interacting with the technology and 1:1 interviews; b) 
Roles and responsibilities of the Contractor, 
Consortium, counties, State, advocates and clients; c) 
Communication processes to engage the Consortium, 
counties, State, advocates and clients during the 
design, development and test activit ies; d) 
Identification and tracking of metrics associated with 
the overall user experience and application of best 
practices to a continuous improvement cycle; e) How 
business outcomes will be achieved in a dynamic, 
intuitive, and user-friendly manner through robust UCD;  
and f)  Approach to UCD during the M&O Phase, 
including ongoing user research and solution 
identification to be conducted as part of system 
maintenance and improvement over time. Activities 
could include (but not be limited to): - Usage data 
assessment and analysis; - Yearly usability review that 
includes a number of measures with qualitative 
feedback from consumers and application assisters; - 
Assessing findings from yearly usability review for 
implementation updates and improvements; and - 
Using UCD for implementation of new features as 
dictated by policy changes; and g) Assumptions.

The Contractor shall provide a UCD Plan that 
provides the approach for Consortium, counties, 
State, client and advocate participation during, at a 
minimum, requirements confirmation, design, test, and 
ongoing M&O activities.  At a minimum the UCD Plan 
must include the following: a) Approach to User 
Centered Design, development and test; including 
the application of UCD tools, such as focus groups, 
participatory design sessions, observations of users 
interacting with the technology and 1:1 interviews; b) 
Roles and responsibilities of the Contractor, 
Consortium, counties, State, advocates and clients; c) 
Communication processes to engage the Consortium, 
counties, State, advocates and clients during the 
design, development and test activit ies; d) 
Identification and tracking of metrics associated with 
the overall user experience and application of best 
practices to a continuous improvement cycle; e) How 
business outcomes will be achieved in a dynamic, 
intuitive, and user-friendly manner through robust UCD;  
and f)  Approach to UCD during the M&O Phase, 
including ongoing user research and solution 
identification to be conducted as part of system 
maintenance and improvement over time. Activities 
could include (but not be limited to): - Usage data 

 assessment and analysis; -Yearly usability review that 
includes a number of measures with qualitative 
feedback from consumers and application assisters; - 
Assessing findings from yearly usability review for 
implementation updates and improvements; and - 
Using UCD for implementation of new features as 
dictated by policy changes; and g) Assumptions.

Deliverable 03 - FDEL Statewide Portal 
Mobile User Centered Design Plan None

Please refer to Deliverable 03 - 
FDEL Statewide Portal Mobile 
User Centered Design Plan. Active Met

Documentati
on Jerald Nielson

None DL-4 DL-04
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Deliverable 2 Deliverable 2

The Contractor shall provide a monthly status report 
that provides details regarding participation by the 
statewide portal/mobile app contractor team.  At a 
minimum the monthly status must include the following: 
a) An executive summary (Both MS Word and MS 
PowerPoint formats); b) An updated summary of the 
work plan progress against the approved baseline 
work plan; c) An updated list of DEDs and 
Deliverables drafted, in process, submitted and 
approved during the period; d) Issues identified by or 
assigned to the Contractor; and e) Risks identified by 
or assigned to the Contractor.

The Contractor shall provide a monthly status report 
that provides details regarding participation by the 
statewide portal/mobile app contractor team.  At a 
minimum the monthly status must include the following: 
a) An executive summary (Both MS Word and MS 
PowerPoint formats); b) An updated summary of the 
work plan progress against the approved baseline 
work plan; c) An updated list of DEDs and 
Deliverables drafted, in process, submitted and 
approved during the period; d) Issues identified by or 
assigned to the Contractor; and e) Risks identified by 
or assigned to the Contractor. Deliverable 02 - FDEL Monthly Status Report None

Please refer to Deliverable 02 - 
FDEL Monthly Status Report. Active In Plan

Documentati
on Gabrielle Otis

None DL-5 DL-05
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Deliverable 2 Deliverable 2

The Contractor shall submit the monthly status report 
within five (5) calendar days after the completion of a 
month.

The Contractor shall submit the monthly status report 
within five (5) calendar days after the completion of a 
month. Deliverable 02 - FDEL Monthly Status Report None

Please refer to Deliverable 02 - 
FDEL Monthly Status Report. Active In Plan

Documentati
on Gabrielle Otis

None DL-13 DL-13
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Deliverable 9 Deliverable 9

The Contractor shall provide an M&O plan to 
document the approach for completing required 
M&O tasks for the defined Phase 3 M&O period. The 
M&O plan must contain the following: a) Overall 
approach to M&O; b) Staff plan with roles and 
responsibilities; c) Key performance metrics; Proposed 
service level agreement (SLA); d) Approach for 
managing and reporting metrics and SLAs; and e) 
Assumptions.

The Contractor shall provide an M&O plan to 
document the approach for completing required 
M&O tasks for the defined Phase 3 M&O period. The 
M&O plan must contain the following: a) Overall 
approach to M&O; b) Staff plan with roles and 
responsibilities; c) Key performance metrics; Proposed 
service level agreement (SLA); d) Approach for 
managing and reporting metrics and SLAs; and e) 
Assumptions. Deliverable 09 - FDEL M&O Plan None

Please refer to Deliverable 09 - 
FDEL M&O Plan. Active In Plan

Documentati
on Jerald Nielson

None DL-15 DL-15
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Deliverable 11 Deliverable 11

The Contractor shall provide a Mobile App 
Implementation Complete Report which certifies that 
all Mobile App requirements have been met and that 
all known deficiencies have been corrected.

The Contractor shall provide a Mobile App 
Implementation Complete Report which certifies that 
all Mobile App requirements have been met and that 
all known deficiencies have been corrected.

Deliverable 11 - FDEL Implementation 
Complete Report None

Please refer to Deliverable 11 - 
FDEL Implementation 
Complete Report. Active In Plan

Documentati
on Jerald Nielson

None DL-11 DL-11
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Deliverable 7 Deliverable 7

The Contractor shall describe UAT support to include: 
a) Overall approach for supporting UAT; b) A 
description of processes Contractor will perform to 
support the UAT; c) A description of tools, 
environments and controls to be provided and 
supported during the UAT; d) A proposed UAT 
schedule; e) A description of Contractor, Consortium, 
county, state, advocate and client roles, 
responsibilities and resources needed to perform the 
UAT; f) UAT problem/deficiency reporting, tracking and 
correction/resolution process; and g) Entrance and 
exit criteria for UAT.

The Contractor shall describe UAT support to include: 
a) Overall approach for supporting UAT; b) A 
description of processes Contractor will perform to 
support the UAT; c) A description of tools, 
environments and controls to be provided and 
supported during the UAT; d) A proposed UAT 
schedule; e) A description of Contractor, Consortium, 
county, state, advocate and client roles, 
responsibilities and resources needed to perform the 
UAT; f) UAT problem/deficiency reporting, tracking and 
correction/resolution process; and g) Entrance and 
exit criteria for UAT.

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None

Please refer to Deliverable 07 - 
FDEL Statewide Portal Mobile 
Master Test Plan. Active In Plan

Documentati
on

Mufaddal 
Tinmaker

None DL-12 DL-12
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Deliverable 8 Deliverable 8

The Contractor shall provide a Portal Implementation 
Complete Report which certifies that all Portal 
requirements have been met and that all known 
deficiencies have been corrected.

The Contractor shall provide a Portal Implementation 
Complete Report which certifies that all Portal 
requirements have been met and that all known 
deficiencies have been corrected.

Deliverable 08 - FDEL Statewide Portal 
Mobile Implementation Complete Report & 
Final Acceptance None

Please refer to Deliverable 08 - 
FDEL Statewide Portal Mobile 
Implementation Complete 
Report & Final Acceptance. Active In Plan

Documentati
on Jerald Nielson



None DL-9 DL-09
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Deliverable 6 Deliverable 6

The Contractor shall provide the Portal Technical 
Systems Design that will contain a comprehensive 
architectural overview of the portal/mobile app 
software, including a depiction of each layer and 
area of application in terms of software components. 
It will include: a) Technical Architecture specifications; 
b) System components and entity relationship 
diagrams; c) Network topology diagrams, including 
Cloud computing environment; d) Information Security 
design (application and network security protocols); e) 
Application architecture design (software layers); f) 
Webservice/application programing interface (API) 
design; g) Physical Data Model; h) Physical and logical 
directory path locations; and i) Format library 
specification, and update tools.

The Contractor shall provide the Portal Technical 
Systems Design that will contain a comprehensive 
architectural overview of the portal/mobile app 
software, including a depiction of each layer and 
area of application in terms of software components. 
It will include: a) Technical Architecture specifications; 
b) System components and entity relationship 
diagrams;  c) Network topology diagrams, including 
Cloud computing environment; d) Information Security 
design (application and network security protocols); e) 
Application architecture design (software layers); f) 
Webservice/application programing interface (API) 
design;  g) Physical Data Model; h) Physical and logical 
directory path locations; and i) Format library 
specification, and update tools.

DDEL 06_Statewide PortalMobile_TSD_1.12 
User Account Conversion Specification, 
DDEL 06_Statewide PortalMobile_TSD_1.11 
Format Library Specifications and Update 
Tools, 
DDEL 06_Statewide PortalMobile_TSD_1.10 
Physical and Logical Directory Path 
Locations, 
DDEL 06_Statewide PortalMobile_TSD_1.9 
Physical Data Model, 
DDEL 06_Statewide PortalMobile_TSD_1.8 
Webservice/Application Programming 
Interface (API) Design, 
DDEL 06_Statewide PortalMobile_TSD_1.7 
Application Architecture Design, 
DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols), 
DDEL 06_Statewide PortalMobile_TSD_1.5 
Network Topology and Cloud Computing 
Environment Diagrams, 
DDEL 06_Statewide PortalMobile_TSD_1.4 
System Component and Entity Relationship 
Diagram, 
DDEL 06_Statewide PortalMobile_TSD_1.3 
Technical Architecture Specifications, 
DDEL 06_Statewide PortalMobile_TSD_1.2 
Deliverable Requirements, 
DDEL 06_Statewide PortalMobile_TSD_1.1 
Applicable Standards None

Please refer to Deliverable 06 - 
FDEL Statewide Portal Mobile 
Technical Systems Design. Active In Plan

Documentati
on Jerald Nielson

None DL-10 DL-10
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Deliverable 7 Deliverable 7

The Contractor shall provide a Master Test Plan which 
will encompass the approach and processes for all 
stages of system testing, including regression testing, 
and ensure all system requirements and specifications 
are fully tested and verified. The system test plan must 
include but is not limited to the following: a) A 
description of the purpose and structured test 
approach for each stage of System testing; b) A 
description of Contractor, Consortium, county, state, 
advocate and client testing roles and responsibilities; 
c) A description of tools, environments and controls to 
be used during each stage of system testing; d) 
System test schedule; e) Standards for scenario and 
script development, execution and sign-off; f) 
Processes for identifying, documenting and tracking 
Deficiencies, corrections to Deficiencies and re-tests 
once corrected code is promulgated to the system 
test environments; g) Standards for weekly test status 
reporting; h) Tracking to the test condition level; and i) 
Entrance and exit criteria for each stage of system 
testing.

The Contractor shall provide a Master Test Plan which 
will encompass the approach and processes for all 
stages of system testing, including regression testing, 
and ensure all system requirements and specifications 
are fully tested and verified. The system test plan must 
include but is not limited to the following: a) A 
description of the purpose and structured test 
approach for each stage of System testing; b) A 
description of Contractor, Consortium, county, state, 
advocate and client testing roles and responsibilities; 
c) A description of tools, environments and controls to 
be used during each stage of system testing; d) 
System test schedule; e) Standards for scenario and 
script development, execution and sign-off; f) 
Processes for identifying, documenting and tracking 
Deficiencies, corrections to Deficiencies and re-tests 
once corrected code is promulgated to the system 
test environments; g) Standards for weekly test status 
reporting; h) Tracking to the test condition level; and i) 
Entrance and exit criteria for each stage of system 
testing.

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None

Please refer to Deliverable 07 - 
FDEL Statewide Portal Mobile 
Master Test Plan. Active In Plan

Documentati
on

Mufaddal 
Tinmaker

None DL-7 DL-07
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Deliverable 4 Deliverable 4

The Contractor shall create a Requirements 
Traceability Matrix (RTM) that tracks the requirements 
defined in the Attachment J - Statewide Portal/Mobile 
Application Requirements Cross-Reference Matrix. The 
RTM shall provide the basis for monitoring and 
controlling the evolution of the functionality that will 
fulfill each requirement throughout the design, 
development, test and implementation tasks. This 
matrix and updates must be delivered as follows: a) 
The initial RTM must be submitted within 60 calendar 
days of Project initiation; b) RTM Update 1 is due ten 
(10) calendar days following the conclusion of the 
requirements confirmation process; c) RTM Update 2 is 
due ten (10) days following the conclusion of the 
design process; d) RTM Update 3 is due ten (10) days 
following the conclusion of the testing process; and e) 
RTM Update 4 is due ten (10) days following Final 
Acceptance.

The Contractor shall create a Requirements 
Traceability Matrix (RTM) that tracks the requirements 
defined in the Attachment J - Statewide Portal/Mobile 
Application Requirements Cross-Reference Matrix. The 
RTM shall provide the basis for monitoring and 
controlling the evolution of the functionality that will 
fulfill each requirement throughout the design, 
development, test and implementation tasks. This 
matrix and updates must be delivered as follows: a) 
The initial RTM must be submitted within 60 calendar 
days of Project initiation; b) RTM Update 1 is due ten 
(10) calendar days following the conclusion of the 
requirements confirmation process; c) RTM Update 2 is 
due ten (10) days following the conclusion of the 
design process; d) RTM Update 3 is due ten (10) days 
following the conclusion of the testing process; and e) 
RTM Update 4 is due ten (10) days following Final 
Acceptance.

Deliverable 04 - FDEL Statewide Portal 
Mobile Requirements Traceability Matrix None

Please refer to Deliverable 04 - 
FDEL Statewide Portal Mobile 
Requirements Traceability 
Matrix. Active In Plan

Documentati
on Jerald Nielson

None DL-8 DL-08
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Deliverable 5 Deliverable 5

The Contractor shall provide the Portal General 
Systems Design, which will contain and address the 
following: a) Methodology and Assumptions; b) Mock 
Application Page Layouts including navigation; c) 
Storyboards, wireframes and prototypes as 
applicable; d) Reports Layouts; e) Logical Data 
model(s); f) SAWS Interface specifications; and g) 
Business Rules.

The Contractor shall provide the Portal General 
Systems Design, which will contain and address the 
following: a) Methodology and Assumptions; b) Mock 
Application Page Layouts including navigation; c) 
Storyboards, wireframes and prototypes as 
applicable; d) Reports Layouts; e) Logical Data 
model(s); f) SAWS Interface specifications; and g) 
Business Rules.

Deliverable 05 - FDEL Statewide Portal 
Mobile General Systems Design None

Please refer to Deliverable 05 - 
FDEL Statewide Portal Mobile 
General Systems Design. Active In Plan

Documentati
on Jerald Nielson

Release 1.0 FN-41 FN-41.2 Functional Functional Account Mgmt
Account 
Management

The Contractor shall build the ability for Portal users to 
link multiple cases to their Portal account, if desired, 
utilizing same security credentials to authorize case 
access. Do not allow for duplicate Portal accounts. 
However, multiple cases can be linked to a single 
Portal account where the Portal user is the primary 
applicant on the case. An email address can only be 
associated to a single Portal account. 

The system shall prevent multiple portal accounts from 
being created with the same email address. An email 
address can only be associated to a single Portal 
account.

CalSAWS 
determines 
what 
information is 
returned for 
use on the 
portal

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Create 
Account API, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Create Account ForgeRock Active Test 3.0 Vamshi Korivi

Release 3.0 FN-128 FN-128 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability to allow WtW 
participants to request exemptions from WtW.

The system shall allow an employment services 
participant to request exemptions from employment 
services.

Request will 
be sent to 
CalSAWS to 
be processed 
to create a 
task for the 
worker (similar 
to FN-119).

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 1.0 FN-41 FN-41.1 Functional Functional Account Mgmt
Account 
Management

The Contractor shall build the ability for Portal users to 
link multiple cases to their Portal account, if desired, 
utilizing same security credentials to authorize case 
access. Do not allow for duplicate Portal accounts. 
However, multiple cases can be linked to a single 
Portal account where the Portal user is the primary 
applicant on the case. An email address can only be 
associated to a single Portal account. 

The system shall include the ability for Portal users to 
link multiple cases to their Portal account, if desired, 
utilizing the same security credentials to authorize case 
access. Multiple cases can be linked to a single Portal 
account where the Portal user is the primary applicant 
on the case.

10/16/2020: 
Portal will 
send case 
linking 
information to 
CalSAWS 
system via API 
call to link the 
case with a 
user login. 
Filtering of 
case 
information to 
display based 
on Primary 
Applicant will 
be done on 
CalSAWS.CalS
AWS logic to 
send details 
to the Portal is 
as follows: -
Access to 
case details 
will be 
determined in 
CalSAWS. 
Current logic 
is -Only Primary 
Applicant will 
have access 
to case.-A 

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Case Linking 
API ForgeRock Active Test 3.0 Vamshi Korivi

Release 3.0 FN-127 FN-127 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability to allow clients to 
submit a Sworn Statement of evidence in accordance 
with  program policy, excluding pregnancy verification 
and alien status.

The system shall allow a user to submit a Sworn 
Statement of evidence in accordance with program 
policy, excluding pregnancy verification and alien 
status.

Request will 
be sent to 
CalSAWS to 
be processed. 
A Sworn 
Statement is 
submitted 
when the user 
does not 
have the 
appropriate 
verification 
that is 
needed. 
Sworn 
Statement 
can be 
available 
independently 
(e.g. in an 
FAQ section) 
without 
requiring a 
worker to 
send it to the 
user.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 1.0 FN-43 FN-43 Functional Functional Reporting Reports

The Contractor shall build the ability to monitor 
network traffic, Portal usage, data and error logs 
(reports) from the Portal to perform needed 
troubleshooting, analysis, statistics, and reporting 
(Google Analytics or similar product). 

The Contractor shall build the ability to monitor 
network traffic, Portal usage, data and error logs 
(reports) from the Portal to perform needed 
troubleshooting, analysis, statistics, and reporting 
(Google Analytics or similar product). 

10/16/2020: 
Key Decision 
38 was made 
on 9/14/2020 
to mark Req 
FN-141 as a 
duplicate of 
Req FN-43. 
Usage data 
will be housed 
in the 
reporting tool 
associated in 
FN-43. System 
stabilization 
equates to 
the 
acceptance 
period. 
Confirm the 
consortium's 
standards for 
the different 
tools we have 
analyzed 
(Google 
Analytics and 
Log Rocket). 
Integration 
with Google 
Analytics 
and/or Log 

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Analytics, 
DDEL 06_Statewide PortalMobile_TSD_1.7 
Application Architecture Design

Google Analytics(or 
similar) Active Test 5.0 Vamshi Korivi



Release 3.0 FN-130 FN-130 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability to allow CalFresh 
clients to request program exemptions.

The system shall allow CalFresh recipients to request 
program work registration exemptions and ABAWD 
exemptions.

Request will 
be sent to 
CalSAWS to 
be processed. 
ABAWD 
indicator will 
be provided 
from 
CalSAWS. 
Exemption list 
of 
circumstances 
and 
timeframe 
during which 
exemptions 
can be 
requested 
(http://calfres
h.guide/exem
ptions-from-
work-
requirements/) 
The 
exemptions a 
user can 
request 
should be 
those that 
cannot be 
derived by 
information 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 1.0 FN-42 FN-42 Functional Functional Account Mgmt
Account 
Management

The Contractor shall provide the following to Portal 
users who are attempting to create account with 
existing email: a) Options to reset password/username 
to access account; b) Instructions to create new 
account with a different email.

The system shall leverage the Consortium provided 
Identity and Access Management (IAM) solution to 
provide the following to Portal users who are 
attempting to create an account with an existing 
email: a) Options to reset password, retrieve 
username to access account; b) Instructions to 
create new account with a different email.

Portal will 
leverage 
ForgeRock API 
to provide 
users with 
options to 
reset 
password, 
retrieve 
username.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Log In, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_ForgotYourPassword, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Create Account ForgeRock Active Test 3.0 Vamshi Korivi

Release 3.0 FN-129 FN-129 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability to allow clients to 
request recurring and nonrecurring special needs.

The system shall allow a portal user to request recurring 
and nonrecurring special needs.

Request will 
be sent to 
CalSAWS to 
be processed. 
The person for 
whom the 
special need 
is authorized 
must be a 
member of 
the assistance 
unit (AU). 
Information 
collected 
through their 
application or 
submitting a 
change 
report based 
on other 
information 
they are 
providing.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

None FN-44 FN-44 Functional Functional Account Mgmt
Account 
Management

The Contractor shall include terms and conditions of 
the site including consent to have access monitored 
for all Portal users who agree prior to setting up their 
account, except for authorized law enforcement 
investigations. The terms and conditions are to include 
the following information: a) No attempts are to be 
made to identify individual users or their usage habits; 
b) Ability to take appropriate security measures to 
protect against unauthorized access, alterations or 
destruction of data, including personal and private 
information.

The Contractor shall include terms and conditions of 
the site including consent to have access monitored 
for all Portal users who agree prior to setting up their 
account, except for authorized law enforcement 
investigations. The terms and conditions are to include 
the following information: a) No attempts are to be 
made to identify individual users or their usage habits; 
b) Ability to take appropriate security measures to 
protect against unauthorized access, alterations or 
destruction of data, including personal and private 
information.

This 
requirement is 
marked as 
inactive as it 
is duplicate of 
TR-18. None

Duplicat
e N/A 3.0

Release 1.0 FN-111 FN-111 Functional Functional
Announcement
s Announcements

The Contractor shall display Portal announcement 
based on the user input of zip code or use of location 
services.

The system shall display Portal announcements on the 
home page based on the user input of zip code or use 
of location services.

User input of 
zip code will 
be through 
their 
application 
for benefits. If 
we do not 
have the 
users zip 
code, we will 
only display 
statewide 
notifications. 
GIS Software 
will be used to 
determine 
announce 
based on zip 
code/user 
location.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Homepage GIS Active Test 7.0

Farshin 
Zargaran

Release 1.0 FN-37 FN-37.1 Functional Functional Notifications Messaging

The Contractor shall build functionality to display a 
worker initiated message/actions list to Portal users 
from CalSAWS. Staff should be able to send actions 
including, but not limited to, the following: 1) 
Information only; 2) Signature needed; 3) Request for 
verifications; 4) Alerts; a) Read; b) Unread;5) Actions 
(information only, signature needed, request for 
verification); a) Opened actions; b) Actions submitted; 
c) History;10) ENotices; a) View notices; b) Date range 
(for up to 6 months); c) Sort by (date, alphabet, etc.); 
11) The Portal user shall receive an email notification to 
inform them that a message has been posted to their 
Portal account and the Portal user can respond or 
take appropriate action instantly.  The exchanges are 
to be automatically documented in the case 
notes/journal without worker interaction.

The system shall inform the user that they received a 
message. (Part 11)

10/16/2020: 
Actions 
include 
signature 
needed, 
information 
only, and 
request for 
verifications. 
Messaging 
only enabled 
for 
authenticate
d users. The 
notification 
shall be 
generated in 
and sent from 
CalSAWS. 
9/25/2020: 
Actions 
include 
signature 
needed, 
information 
only, and 
request for 
verifications. 
Messaging 
only enabled 
for 
authenticate

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Messaging CalSAWS Active Test 5.0 Cindy Pineda

Release 4.0 FN-113 FN-113 Functional Functional
Voice 
Response Voice Response

The Contractor shall design, build, deploy, and 
maintain Portals including, but not limited to, the 
following.  A web Portal designed for desktop / laptop 
computers. A web Portal designed for smart phones / 
tablets. An interactive voice Portal with a natural 
language interface in all required languages with skills 
linking them to major smartphone interfaces (e.g. 
Alexa, Siri, OK Google, Bixby, Facial Recognition, and 
others) as approved by the Consortium.

The Contractor shall design, build, deploy, and 
maintain Portals including, but not limited to, the 
following.  A web Portal designed for desktop / laptop 
computers. A web Portal designed for smart phones / 
tablets. An interactive voice Portal with a natural 
language interface in all required languages with skills 
linking them to major smartphone interfaces (e.g. 
Alexa, Siri, OK Google, Bixby, Facial Recognition, and 
others) as approved by the Consortium.

Interface with 
Voice Service 
such as 
Amazon 
Alexa/Google 
to

Voice Service 
Provider such as 
Amazon, Google Active Test Jerald Nielson

Release 1.0 FN-36 FN-36 Functional Functional
Application 
Process Administrative

The Contractor shall build the ability and 
configurability by county, to define alternative routing 
of Portal applications/Portal appointments, to a 
specific county office/unit/user profile, for centralized 
processing, if desired. 

The system shall allow county users to configure 
alternative routing of Portal applications and 
appointments to a specific county, office, unit, and/or 
user profile.

Consortium 
will provide 
matrix of 
alternative 
routing.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit None Active Test 2.0

Austin 
Caccavo

Release 1.0 FN-112 FN-112 Functional Functional
Voice 
Response Voice Response

The Contractor shall deploy Voice Response features 
in support of compliance with the American Disability 
Act (ADA).

The system shall support Voice to Text capabilities in 
support of compliance with the American Disability 
Act (ADA)

Voice to Text 
will be 
enabled by 
the 
individual's 
device 
software.

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None Active Test 4.0 Jerald Nielson

Release 4.0 FN-37 FN-37.3 Functional Functional Notifications Messaging

The Contractor shall build functionality to display a 
worker initiated message/actions list to Portal users 
from CalSAWS. Staff should be able to send actions 
including, but not limited to, the following: 1) 
Information only; 2) Signature needed; 3) Request for 
verifications; 4) Alerts; a) Read; b) Unread;5) Actions 
(information only, signature needed, request for 
verification); a) Opened actions; b) Actions submitted; 
c) History;10) ENotices; a) View notices; b) Date range 
(for up to 6 months); c) Sort by (date, alphabet, etc.); 
11) The Portal user shall receive an email notification to 
inform them that a message has been posted to their 
Portal account and the Portal user can respond or 
take appropriate action instantly.  The exchanges are 
to be automatically documented in the case 
notes/journal without worker interaction.

The system shall document the messages between the 
user and the worker in the case notes/journal. (Part 11)

Actions 
include 
signature 
needed, 
information 
only, and 
request for 
verifications. 
Messaging 
only enabled 
for 
authenticate
d users. The 
notification 
shall be 
generated in 
CalSAWS. CalSAWS Active Test 5.0 Cindy Pineda

None FN-115 FN-115 Functional Functional Languages
Language 
Translations

The Contractor shall design, build, deploy and 
maintain the CalSAWS mobile application, including 
Help features, in the following State approved 
threshold languages: Arabic, Farsi, Hindi, Khmer, 
Japanese, Mien, Punjabi, Thai, Ukrainian.

The Contractor shall design, build, deploy and 
maintain the CalSAWS mobile application, including 
Help features, in the following State approved 
threshold languages: Arabic, Farsi, Hindi, Khmer, 
Japanese, Mien, Punjabi, Thai, Ukrainian.

10/16/2020: 
Based on 
discussion in 
Requirement 
Validation 
Session 3 on 
9/3/2020, this is 
a duplicate of 
FN-
114.9/25/2020: 
DUPLICATE OF 
FN-114, 
proposed to 
mark this 
requirement 
as Inactive. None

Duplicat
e N/A 9.0



Release 4.0 FN-37 FN-37.2 Functional Functional Notifications Messaging

The Contractor shall build functionality to display a 
worker initiated message/actions list to Portal users 
from CalSAWS. Staff should be able to send actions 
including, but not limited to, the following: 1) 
Information only; 2) Signature needed; 3) Request for 
verifications; 4) Alerts; a) Read; b) Unread;5) Actions 
(information only, signature needed, request for 
verification); a) Opened actions; b) Actions submitted; 
c) History;10) ENotices; a) View notices; b) Date range 
(for up to 6 months); c) Sort by (date, alphabet, etc.); 
11) The Portal user shall receive an email notification to 
inform them that a message has been posted to their 
Portal account and the Portal user can respond or 
take appropriate action instantly.  The exchanges are 
to be automatically documented in the case 
notes/journal without worker interaction.

The system shall allow the user to resolve the request in 
the select message by signing a document, uploading 
verifications, or viewing a document. (Part 11)

Actions 
include 
signature 
needed, 
information 
only, and 
request for 
verifications. 
Messaging 
only enabled 
for 
authenticate
d users. The 
notification 
shall be 
generated in 
CalSAWS. CalSAWS Active Test 5.0 Cindy Pineda

Release 4.0 FN-114 FN-114 Functional Functional Languages
Language 
Translations

The Contractor shall design, build, deploy and 
maintain the CalSAWS Portal application, including 
help features in  the following State approved 
threshold languages: Arabic, Farsi, Hindi, Khmer, 
Japanese, Mien, Punjabi, Thai, Ukrainian.

The Contractor shall design, build, deploy and 
maintain the CalSAWS Portal/Mobile application, 
including help features in  the following State 
approved threshold languages: Arabic, Farsi, Hindi, 
Japanese, Mien, Punjabi, Thai, Ukrainian.

Khmer has 
been 
removed from 
this 
requirement 
and updated 
on 
requirement 
FN-4 to be 
Cambodian 
(Khmer) per 
DHCS None Active Test 9.0 Cindy Pineda

None GS-24 GS-24
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Implementatio
n

Project 
Management

The Contractor shall perform the following activities in 
support of implementation, including but not limited to 
coordinate with the other CalSAWS portal Contractors 
to prepare for and transit ion to the new Portal/Mobile 
App.

The Contractor shall perform the following activities in 
support of implementation, including but not limited to 
coordinate with the other CalSAWS portal Contractors 
to prepare for and transit ion to the new Portal/Mobile 
App.

Deliverable 01 - FDEL Statewide Portal 
Mobile Work Plan None

Please refer to Deliverable 01 - 
FDEL Statewide Portal Mobile 
Work Plan Initial Submission. Active Inspection Jerald Nielson

None GS-25 GS-25
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Implementatio
n Training

The Contractor shall prepare and maintain supporting 
training materials. Training materials for county staff 
shall be in English only. Training materials for the public 
or clients shall be in the required languages specified 
in Requirements FN 4, FN 5, FN 114, FN 115. a) 
Coordinate with the other CalSAWS portal vendors to 
prepare for and transit ion to the new Portal/Mobile 
App; b) Prepare and maintain supporting training 
materials for county staff, clients, potential clients, 
application assisters and authorized representatives; 

 c)Prepare and maintain Online training and help for 
county staff, clients, potential clients, application 
assisters and authorized representatives and public 
users; d) Prepare and maintain a User guide for county 
staff with instructing instructions about information 
flows between the Portal and CalSAWS; e) 
Instructional "how to" video help accessible from the 
Portal landing page for all users; f) Training 
environments available for county and application 
assister use in learning Portal/Mobile functionality; and 

 g)Implement the new application as a single, cut-
over activity.

The Contractor shall prepare and maintain supporting 
training materials. Training materials for county staff 
shall be in English only. Training materials for the public 
or clients shall be in the required languages specified 
in Requirements FN 4, FN 5, FN 114, FN 115. a) 
Coordinate with the other CalSAWS portal vendors to 
prepare for and transit ion to the new Portal/Mobile 
App; b) Prepare and maintain supporting training 
materials for county staff, clients, potential clients, 
application assisters and authorized representatives; 
c) Prepare and maintain Online training and help for 
county staff, clients, potential clients, application 
assisters and authorized representatives and public 
users; d) Prepare and maintain a User guide for county 
staff with instructing instructions about information 
flows between the Portal and CalSAWS; e) 
Instructional "how to" video help accessible from the 
Portal landing page for all users; f) Training 
environments available for county and application 
assister use in learning Portal/Mobile functionality; and 
g) Implement the new application as a single, cut-
over activity. None

Please refer to Deliverable 01 - 
FDEL Statewide Portal Mobile 
Work Plan Initial Submission. Active

Documentati
on Jerald Nielson

None GS-22 GS-22
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Testing Testing

The Contractor shall develop, maintain and execute 
the System test scripts, as applicable, at all stages of 
System Testing.

The Contractor shall develop, maintain and execute 
the System test scripts, as applicable, at all stages of 
System Testing.

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None

Please refer to Deliverable 07 - 
FDEL Statewide Portal Mobile 
Master Test Plan. Active Inspection

Mufaddal 
Tinmaker

None GS-23 GS-23
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Testing Testing

The Contractor shall support the UAT environments 
that support remote access and Consortium/County 
and stakeholder, advocate and client staff to 
facilitate execution of UAT including promptly 
correcting deficiencies, promptly promulgating 
updated code into the UAT environments and 
notifying the Consortium of corrected deficiencies to 
facilitate retest efforts.

The Contractor shall support the UAT environments 
that support remote access and Consortium/County 
and stakeholder, advocate and client staff to 
facilitate execution of UAT including promptly 
correcting deficiencies, promptly promulgating 
updated code into the UAT environments and 
notifying the Consortium of corrected deficiencies to 
facilitate retest efforts.

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None

Please refer to Deliverable 07 - 
FDEL Statewide Portal Mobile 
Master Test Plan. Active Inspection

Mufaddal 
Tinmaker

None DL-2 DL-02
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Deliverable 1 Deliverable 1

The Contractor shall update the Work Plan monthly to 
reflect the following: a) Task and subtask percent 
complete;  b) Actual number of Portal/Mobile App 
Contractor staff; and c) Actual hours by task and 
subtask; and d) Updated Gantt charts.

The Contractor shall update the Work Plan monthly to 
reflect the following: a) Task and subtask percent 
complete;  b) Actual number of Portal/Mobile App 
Contractor staff; and c) Actual hours by task and 
subtask; and d) Updated Gantt charts.

Deliverable 01 - FDEL Statewide Portal 
Mobile Work Plan None

Please refer to Deliverable 01 - 
FDEL Statewide Portal Mobile 
Work Plan Initial Submission. Active In Plan

Documentati
on Gabrielle Otis

None DL-3 DL-03
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Deliverable 1 Deliverable 1

The Contractor shall submit the initial work plan within 
20 calendar days of project initiation and updated 
and submitted on a monthly basis.

The Contractor shall submit the initial work plan within 
20 calendar days of project initiation and updated 
and submitted on a monthly basis.

Deliverable 01 - FDEL Statewide Portal 
Mobile Work Plan None

Please refer to Deliverable 01 - 
FDEL Statewide Portal Mobile 
Work Plan Initial Submission. Active In Plan

Documentati
on Gabrielle Otis

None GS-29 GS-29
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Maintenance 
and 
Operations

Maintenance and 
Operations

The Contractor shall provide system maintenance and 
operations, which shall include all goods and services 
necessary to manage, operate, enhance and support 
the Portal/Mobile app to comply with the approved 
Portal/Mobile M&O Plan and shall be provided for the 
term of the agreement.  

The Contractor shall provide system maintenance and 
operations, which shall include all goods and services 
necessary to manage, operate, enhance and support 
the Portal/Mobile app to comply with the approved 
Portal/Mobile M&O Plan and shall be provided for the 
term of the agreement.  Deliverable 09 - FDEL M&O Plan None

Please refer to Deliverable 09 - 
FDEL M&O Plan. Active

Documentati
on Jerald Nielson

Release 1.0 FN-149 FN-149 Functional
Application 
Process Redetermination

The system shall pre-populate the MC 210, 216 and 
217 with participant information received from 
CalSAWS via API and include the new MC 217. New Test Sean Mullins

None DL-1 DL-01
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Deliverable 1 Deliverable 1

The Contractor shall develop a statewide 
Portal/Mobile Work Plan that includes the following: a) 
Task and subtask descriptions with Deliverables 
specifically indicated; b) Estimated number of 
Portal/Mobile App Contractor staff identified by levels 
and types; c) Estimated hours by task and subtask; 
and d) Gantt charts showing planned start and end 
dates (durations) of all tasks, subtasks, and major 
milestones and Deliverables, including time frames for 
the Consortium's review and approval of all resulting 
Deliverables.

The Contractor shall develop a statewide 
Portal/Mobile Work Plan that includes the following: a) 
Task and subtask descriptions with Deliverables 
specifically indicated; b) Estimated number of 
Portal/Mobile App Contractor staff identified by levels 
and types; c) Estimated hours by task and subtask; 
and d) Gantt charts showing planned start and end 
dates (durations) of all tasks, subtasks, and major 
milestones and Deliverables, including time frames for 
the Consortium's review and approval of all resulting 
Deliverables.

Deliverable 01 - FDEL Statewide Portal 
Mobile Work Plan None

Please refer to Deliverable 01 - 
FDEL Statewide Portal Mobile 
Work Plan Initial Submission. Active Met

Documentati
on Gabrielle Otis

None GS-27 GS-27
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Final 
Acceptance

Project 
Management

For a period of 90 days immediately following the 
completion of the implementation cutover event, the 
Contractor shall monitor and report any Deficiencies 
to the Consortium. Upon occurrence of a Deficiency, 
the Contractor shall document and correct such 
Deficiencies and provide evidence to the Consortium 
of their disposition. 

For a period of 90 days immediately following the 
completion of the implementation cutover event, the 
Contractor shall monitor and report any Deficiencies 
to the Consortium. Upon occurrence of a Deficiency, 
the Contractor shall document and correct such 
Deficiencies and provide evidence to the Consortium 
of their disposition. 

Deliverable 01 - FDEL Statewide Portal 
Mobile Work Plan None

Please refer to Deliverable 01 - 
FDEL Workplan. Active

Documentati
on Jerald Nielson

None GS-28 GS-28
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Final 
Acceptance

Project 
Management

The Portal/Mobile App shall achieve Final 
Acceptance if and when the Implementation 
Certification Report is approved, and all Deficiencies 
identified during the 90-day period immediately 
following the implementation cutover event have 
been corrected.

The Portal/Mobile App shall achieve Final 
Acceptance if and when the Implementation 
Certification Report is approved, and all Deficiencies 
identified during the 90-day period immediately 
following the implementation cutover event have 
been corrected.

Deliverable 11 - FDEL Implementation 
Complete Report, 
Deliverable 08 - FDEL Statewide Portal 
Mobile Implementation Complete Report & 
Final Acceptance None

Please refer to Deliverable 08 - 
FDEL Statewide Portal Mobile 
Implementation Complete 
Report & Final Acceptance 
and Deliverable 11 - FDEL 
Statewide Portal Mobile 
Implementation Complete 
Report. Active

Documentati
on Jerald Nielson

None GS-26 GS-26
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Final 
Acceptance

Project 
Management

Following successful cutover of the Portal/Mobile App 
to the production environment, the Contractor will 
provide an Implementation Complete Report 
certifying that all Portal/Mobile App requirements 
have been met and all known Deficiencies have been 
corrected. 

Following successful cutover of the Portal/Mobile App 
to the production environment, the Contractor will 
provide an Implementation Complete Report 
certifying that all Portal/Mobile App requirements 
have been met and all known Deficiencies have been 
corrected. 

Deliverable 11 - FDEL Implementation 
Complete Report, 
Deliverable 08 - FDEL Statewide Portal 
Mobile Implementation Complete Report & 
Final Acceptance None

Please refer to Deliverable 08 - 
FDEL Statewide Portal Mobile 
Implementation Complete 
Report & Final Acceptance 
and Deliverable 11 - FDEL 
Statewide Portal Mobile 
Implementation Complete 
Report. Active

Documentati
on Jerald Nielson

Release 1.0 FN-37 FN-37.5 Functional Functional Notifications Messaging

The Contractor shall build functionality to display a 
worker initiated message/actions list to Portal users 
from CalSAWS. Staff should be able to send actions 
including, but not limited to, the following: 1) 
Information only; 2) Signature needed; 3) Request for 
verifications; 4) Alerts; a) Read; b) Unread;5) Actions 
(information only, signature needed, request for 
verification); a) Opened actions; b) Actions submitted; 
c) History;10) ENotices; a) View notices; b) Date range 
(for up to 6 months); c) Sort by (date, alphabet, etc.); 
11) The Portal user shall receive an email notification to 
inform them that a message has been posted to their 
Portal account and the Portal user can respond or 
take appropriate action instantly.  The exchanges are 
to be automatically documented in the case 
notes/journal without worker interaction.

The system shall receive and display worker initiated, 
customer specific messages/actions from CalSAWS to 
Portal user.  (Part 1, 2, 3, 5a)

Messages 
to/from 
CalSAWS 
from/to Portal 
will be 
transmitted 
via API calls. 
Actions 
include 
information 
only, signature 
needed, and 
request for 
verification.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Messaging CalSAWS Active Test 5.0 Cindy Pineda

Release 4.0 FN-117 FN-117 Functional Functional CalWORKS 2.0 CalWORKs 2.0

The Contractor shall build, deploy and maintain web 
version of the CalWORKs 2.0 tools for clients to 
complete, submit, and update (displaying the last 
version's information for update).

The Contractor shall build, deploy and maintain web 
version of the CalWORKs 2.0 tools for clients to 
complete, submit, and update (displaying the last 
version's information for update). CalSAWS Active Test Vamshi Korivi

Release 1.0 FN-37 FN-37.4 Functional Functional Notifications Correspondence

The Contractor shall build functionality to display a 
worker initiated message/actions list to Portal users 
from CalSAWS. Staff should be able to send actions 
including, but not limited to, the following: 1) 
Information only; 2) Signature needed; 3) Request for 
verifications; 4) Alerts; a) Read; b) Unread;5) Actions 
(information only, signature needed, request for 
verification); a) Opened actions; b) Actions submitted; 
c) History;10) ENotices; a) View notices; b) Date range 
(for up to 6 months); c) Sort by (date, alphabet, etc.); 
11) The Portal user shall receive an email notification to 
inform them that a message has been posted to their 
Portal account and the Portal user can respond or 
take appropriate action instantly.  The exchanges are 
to be automatically documented in the case 
notes/journal without worker interaction.

The system shall display eNotices that have been 
shared with the user within the last 6 months and allow 
the user to sort. (Part 10a, 10b, 10c)

eNotices to or 
from CalSAWS 
from/to Portal 
will be 
transmitted 
via API calls. 
Sorting logic 
will be defined 
during design.

DDEL 05_Statewide 
PortalMobile_GSD_Interface_NoticesDocu
mentsAPI, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Messaging CalSAWS Active Test 5.0 Cindy Pineda

Release 3.0 FN-116 FN-116 Functional Functional
Managed 
Care Managed Care

The Contractor shall build, deploy and maintain the 
ability to update beneficiary contact and 
demographic information provided by Medi-Cal 
managed care plans or other entities as designated 
by DHCS.

The Contractor shall build, deploy and maintain the 
ability to update beneficiary contact and 
demographic information provided by Medi-Cal 
managed care plans or other entities as designated 
by DHCS.

Beneficiary 
contact and 
demographic 
information will 
be 
transmitted to 
CalSAWS. CalSAWS Active Test

Farshin 
Zargaran



Release 4.0 FN-37 FN-37.7 Functional Functional Notifications Messaging

The Contractor shall build functionality to display a 
worker initiated message/actions list to Portal users 
from CalSAWS. Staff should be able to send actions 
including, but not limited to, the following: 1) 
Information only; 2) Signature needed; 3) Request for 
verifications; 4) Alerts; a) Read; b) Unread;5) Actions 
(information only, signature needed, request for 
verification); a) Opened actions; b) Actions submitted; 
c) History;10) ENotices; a) View notices; b) Date range 
(for up to 6 months); c) Sort by (date, alphabet, etc.); 
11) The Portal user shall receive an email notification to 
inform them that a message has been posted to their 
Portal account and the Portal user can respond or 
take appropriate action instantly.  The exchanges are 
to be automatically documented in the case 
notes/journal without worker interaction.

The system shall notify CalSAWS whether the 
requested action has been Completed or Rejected 
by the Portal user. (Part 5b)

The actions 
include 
signature 
needed, 
information 
only, and 
request for 
verification. 
Action 
completed or 
rejected 
status to be 
transmitted to 
CalSAWS 
system via API 
call. Action of 
Rejection is 
applicable for 
"Signature 
Needed" 
action only. CalSAWS Active Test 5.0 Cindy Pineda

Release 3.0 FN-119 FN-119 Functional Functional CalWORKS 2.0 Support Request

The Contractor shall ensure that the Portal allows 
consumer users and application assisters to request 
CalWORKs related supportive services through the 
Portal, for example transportation, child care, books 
for students, etc.

The system shall allow the portal user and application 
assisters to request support services information 
through the portal, for example transportation, child 
care, books for students

Request will 
be sent to 
CalSAWS to 
be processed 
to create a 
task to the 
worker. 
Request 
submission for 
support 
services is 
consistent 
across 
counties. 
Request for 
support 
services 
information 
sent to the 
worker

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 4.0 FN-37 FN-37.6 Functional Functional Notifications Messaging

The Contractor shall build functionality to display a 
worker initiated message/actions list to Portal users 
from CalSAWS. Staff should be able to send actions 
including, but not limited to, the following: 1) 
Information only; 2) Signature needed; 3) Request for 
verifications; 4) Alerts; a) Read; b) Unread;5) Actions 
(information only, signature needed, request for 
verification); a) Opened actions; b) Actions submitted; 
c) History;10) ENotices; a) View notices; b) Date range 
(for up to 6 months); c) Sort by (date, alphabet, etc.); 
11) The Portal user shall receive an email notification to 
inform them that a message has been posted to their 
Portal account and the Portal user can respond or 
take appropriate action instantly.  The exchanges are 
to be automatically documented in the case 
notes/journal without worker interaction.

When a user reads a message the system shall send 
the status of the message to CalSAWS (read, unread). 
(Part 4 a, 4b)

10/16/2020: An 
alert is a type 
of message. 
Read status 
to be 
transmitted to 
CalSAWS 
system via API 
call.9/25/2020: 
Message 
read status to 
be 
transmitted to 
CalSAWS 
system via API 
call. CalSAWS Active Test 5.0 Cindy Pineda

Release 4.0 FN-118 FN-118 Functional Functional CalWORKS 2.0 CalWORKs 2.0

The Contractor shall build, deploy and maintain the 
ability to allow counties to export/ or download  
CalWORKs 2.0 raw data.

The Contractor shall build, deploy and maintain the 
ability to allow counties to export/ or download  
CalWORKs 2.0 raw data. None Active Test Vamshi Korivi

Release 4.0 FN-38 FN-38.2 Functional Functional Notifications Messaging

The Contractor shall build functionality to display 
Portal user initiated messages/actions from the Portal 
to CalSAWS with a subsequent task to the worker with 
the message that was initiated by the Portal user and 
include the ability for the Portal user to save and print 
messages/actions.

10/10/2020: The system shall provide Portal users the 
ability to print actions for a period of time.9/25/2020: 
The system shall provide Portal users the ability to print 
actions for a period of time in chronological order.

A user can 
select to print 
actions they 
received or 
sent. Period of 
time will be 
defined in 
design CalSAWS Active Test 5.0 Cindy Pineda

Release 4.0 FN-38 FN-38.1 Functional Functional Notifications Messaging

The Contractor shall build functionality to display 
Portal user initiated messages/actions from the Portal 
to CalSAWS with a subsequent task to the worker with 
the message that was initiated by the Portal user and 
include the ability for the Portal user to save and print 
messages/actions.

The system shall display and allow the Portal user to 
respond to worker initiated actions.

The action will 
be saved by 
default. 
Actions 
between 
CalSAWS and 
the Portal will 
be 
transmitted 
via API calls. 
The responses 
to the actions 
from the user 
will be sent to 
CalSAWS. 
CalSAWS will 
then create a 
task for a 
worker to 
respond back 
to the user. CalSAWS Active Test 5.0 Cindy Pineda

Release 3.0 FN-120 FN-120 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability of a WtW 
participant to request reimbursement.

The system shall allow an employment services 
participant to request reimbursement.

Request will 
be sent to 
CalSAWS to 
be processed 
to create a 
task for the 
worker. 
(Similar to FN-
119)

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 1.0 FN-28 FN-28.2 Functional Functional
Application 
Process Periodic Reports

The Contractor shall add the ability to generate and 
print a PDF confirmation receipt with, at a minimum, 
date/time information for all submitted reports (SAR 7, 
CF Recertification, Medi-Cal Renewal, CalWORKs 
Renewal).  An optional email or text of receipt will be 
provided to those with email addresses on file.

The system shall allow the user to select to have the 
receipt emailed or texted to them upon submission of 
a report.

10/16/2020: 
Selection of 
an emailed or 
text receipt is 
independent 
of the user's 
selected 
communicatio
n preference. 
A phone 
number is 
required for a 
text message 
to be sent. An 
email address 
is required for 
an emailed 
receipt to be 
sent. Reports 
include the 
SAR 7, QR 7, 
CalFresh 
Recertification
, Medi-Cal 
Renewal, 
CalWORKs 
Redeterminati
on, Medi-Cal 
176 
Transitional 
Medi-Cal, 
and mid-

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CW, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_MC, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_TNB4, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Periodic 
Reports, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CF37 None Active Test 1.0 Cindy Pineda

Release 1.0 FN-103 FN-103 Functional Functional
New Feature - 
ICT ICT

The Contractor shall initiate an alert to CalSAWS when 
a change of address reported through the Portal or 
mobile application may result in an Inter-County 
Transfer (ICT). Functionality must include ability to 
identify household members who are moving to the 
new address.

The system shall send CalSAWS a message when a 
portal user has submitted an address change for a 
household member to indicate it may result in an Inter-
County Transfer (ICT).

User address 
updates will 
be 
transmitted to 
CalSAWS 
along with a 
flag to 
indicate ICT, 
as needed.

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Report a 
change API, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Report a 
Change CalSAWS Active Test 11.0 Vamshi Korivi

Release 1.0 FN-102 FN-102 Functional Functional Account Mgmt Conversion
The Contractor shall consolidate and convert current 
login IDs from the existing SAWS Portals.

The Contractor shall consolidate and convert current 
login IDs from the existing SAWS Portals into the 
Consortium provided Identity and Access 
Management (IAM) solution.

Legacy 
Mobile and 
Portal login 
IDs are same.  
This applies to 
customer Log 
In IDs

DDEL 06_Statewide PortalMobile_TSD_1.12 
User Account Conversion Specification None Active Test 4.0

Karthik 
Krishnamurthy

Release 2.0 FN-29 FN-29.2 Functional Functional Notifications Notifications

The Contractor shall build the ability for Portal users to 
opt-in or opt-out of eNotifications, text message alerts 
and email alerts from within the Portal. Outbound text 
and emails will not be sent on cases that have been 
designated as a Confidential Case or flagged for 
Domestic Violence. These options must be 
configurable and updateable as separate items.

10/16/2020: The system shall not send outbound text or 
emails on cases designated as Confidential or flagged 
for Domestic Violence. These options must be 
configurable and updateable as separate items by 
counties in CalSAWS.9/25/2020: The system shall not 
send outbound text or emails on cases designated as 
Confidential or flagged for Domestic Violence. These 
options must be configurable and updateable as 
separate items.

The DV flag 
and 
designation of 
a confidential 
case comes 
from 
CalSAWS. The 
user will not 
receive 
notifications 
on cases 
designated as 
Confidential 
or flagged for 
DV regardless 
of the user 
opt-in or opt-
out of these 
communicatio
n preferences. 
Configuration 
changes will 
follow the 
standard 
change 
control 
process. CalSAWS Active Test 5.0 Cindy Pineda



Release 3.0 FN-105 FN-105.1 Functional Functional
Support 
Request Support Request

The Contractor shall ensure the Portal allows for 
consumer users and application assisters to submit 
requests for time-limit extensions or domestic violence 
waivers.

The system shall allow customers and application 
assisters to submit requests for time-limit extensions.

Refer to the 
CW2190A 
Form for a 
time-limit 
extension.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 1.0 FN-29 FN-29.1 Functional Functional Notifications
Account 
Management

The Contractor shall build the ability for Portal users to 
opt-in or opt-out of eNotifications, text message alerts 
and email alerts from within the Portal. Outbound text 
and emails will not be sent on cases that have been 
designated as a Confidential Case or flagged for 
Domestic Violence. These options must be 
configurable and updateable as separate items.

The system shall provide the ability for Portal users to 
opt-in or opt-out of eNotifications, text message alerts 
and email alerts.

Portal users 
preference to 
opt-in/opt-out 
of 
eNotifications, 
messages, 
emails will be 
transmitted to 
CalSAWS to 
update user 
preferences 
on the 
CalSAWS 
system. Opt-in 
and opt-out 
process will be 
consistent 
with 
information 
provided in All 
County Letter 
No.13-
16.Â Email/Tex
t is sent to 
Portal user 
using 
Email/Text 
service such 
as Amazon Pin 
Point

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Create Account

Email/Text 
Service(Amazon 
Pinpoint) Active Test 5.0 Cindy Pineda

Release 1.0 FN-104 FN-104 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall ensure the Portal allows for a 
consumer user or application assister to designate 
Authorized Representatives.

The system shall allow for a customer or application 
assister to designate an Authorized Representatives.

Is the AR at 
the 
application 
level? Is there 
a different AR 
for each 
app? Is it at a 
case level?

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information None Active Test 3.0

Austin 
Caccavo

Release 3.0 GS-15 GS-15
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Language 
Translations

Language 
Translations

The Contractor shall provide an approach to 
incrementally adding language translations during 
Phase 2 and the maintenance and operations period.

The Contractor shall provide an approach to 
incrementally adding language translations during 
Phase 2 and the maintenance and operations period. None

Please refer to Deliverable 01 - 
FDEL Statewide Portal Mobile 
Work Plan Initial Submission. Active Inspection Jerald Nielson

Release 1.0 GS-13 GS-13
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Language 
Translations

Language 
Translations

The Contractor shall provide an approach to 
translating the CalSAWS portal and mobile 
applications, including help features, in State-
approved threshold languages. 

The Contractor shall provide an approach to 
translating the CalSAWS portal and mobile 
applications, including help features, in State-
approved threshold languages. 

Deliverable 01 - FDEL Statewide Portal 
Mobile Work Plan None

Please refer to Deliverable 01 - 
FDEL Statewide Portal Mobile 
Work Plan Initial Submission. Active Inspection Jerald Nielson

None GS-14 GS-14
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Language 
Translations

Language 
Translations

The Contractor shall provide translation services 
necessary to perform language translations as defined 
in Attachment J - Statewide Portal/Mobile Application 
Requirements Cross Reference Matrix, Phases 1 and 2.

The Contractor shall provide translation services 
necessary to perform language translations as defined 
in Attachment J - Statewide Portal/Mobile Application 
Requirements Cross Reference Matrix, Phases 1 and 2.

Deliverable 04 - FDEL Statewide Portal 
Mobile Requirements Traceability Matrix None

Please refer to Deliverable 01 - 
FDEL Statewide Portal Mobile 
Work Plan Initial Submission. Active

Documentati
on Jerald Nielson

None GS-11 GS-11
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Design and 
Development

Design and 
Development

The Contractor shall design, develop, test and deploy 
the technical platform upon which the application will 
execute and operate in the secure FedRAMP 
moderate cloud in accordance with the requirements 
documented in Attachment J - Statewide 
Portal/Mobile Application Requirements Cross 
Reference Matrix, and according to the Project 
schedule.

The Contractor shall design, develop, test and deploy 
the technical platform upon which the application will 
execute and operate in the secure FedRAMP 
moderate cloud in accordance with the requirements 
documented in Attachment J - Statewide 
Portal/Mobile Application Requirements Cross 
Reference Matrix, and according to the Project 
schedule.

DDEL 06_Statewide PortalMobile_TSD_1.2 
Deliverable Requirements None

Please refer to Deliverable 07 - 
FDEL Statewide Portal Mobile 
Master Test Plan. Active Inspection Jerald Nielson

None GS-12 GS-12
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Design and 
Development

Design and 
Development

The Contractor shall use a methodology that supports 
the most expedient Design, Development and 
Implementation of the application, including UCD and 
client engagement, in accordance with requirements 
contained in Attachment J - Statewide Portal/Mobile 
Application Requirements Cross Reference Matrix and 
according to the Project schedule.

The Contractor shall use a methodology that supports 
the most expedient Design, Development and 
Implementation of the application, including UCD and 
client engagement, in accordance with requirements 
contained in Attachment J - Statewide Portal/Mobile 
Application Requirements Cross Reference Matrix and 
according to the Project schedule. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active Met

Documentati
on Jerald Nielson

None GS-20 GS-20
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Testing Testing

The Contractor shall develop the Master Test Plan 
that defines and describes all phases of the 
Portal/Mobile App testing approach including test 
stage entrance/exit criteria, test tools, test 
management processes, defect management, 
configuration management, and test 
roles/responsibilities.

The Contractor shall develop the Master Test Plan 
that defines and describes all phases of the 
Portal/Mobile App testing approach including test 
stage entrance/exit criteria, test tools, test 
management processes, defect management, 
configuration management, and test 
roles/responsibilities.

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None

Please refer to Deliverable 07 - 
FDEL Statewide Portal Mobile 
Master Test Plan. Active

Documentati
on

Mufaddal 
Tinmaker

None GS-21 GS-21
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Testing Testing

The Contractor shall create Test Environments to 
execute all stages of System testing, including a 
separate UAT Environment for designated Consortium, 
County, state, advocate and client testers.

The Contractor shall create Test Environments to 
execute all stages of System testing, including a 
separate UAT Environment for designated Consortium, 
County, state, advocate and client testers.

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None

Please refer to Deliverable 07 - 
FDEL Statewide Portal Mobile 
Master Test Plan. Active

Documentati
on

Mufaddal 
Tinmaker

None GS-18 GS-18
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Language 
Translations

Language 
Translations

The Contractor shall propose an optional quality 
assurance/validation process of the translated 
materials.

The Contractor shall propose an optional quality 
assurance/validation process of the translated 
materials.

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None

Please refer to Deliverable 07 - 
FDEL Statewide Portal Mobile 
Master Test Plan. Active

Documentati
on Jerald Nielson

None GS-19 GS-19
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Testing Testing

The Portal/Mobile App Contractor shall conduct the 
System Test and assist the Consortium with UAT. The 
Contractor shall perform the following work relating to 
System Tests and UAT.

The Portal/Mobile App Contractor shall conduct the 
System Test and assist the Consortium with UAT. The 
Contractor shall perform the following work relating to 
System Tests and UAT.

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None

Please refer to Deliverable 07 - 
FDEL Statewide Portal Mobile 
Master Test Plan. Active Inspection

Mufaddal 
Tinmaker

None GS-16 GS-16
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Language 
Translations

Language 
Translations

The Contractor shall work with and support translation 
activities necessary during testing processes. The 
Contractor shall include an approach for how they will 
seek input on the development of translated 
materials by people who are native speakers of those 
languages.

The Contractor shall work with and support translation 
activities necessary during testing processes. The 
Contractor shall include an approach for how they will 
seek input on the development of translated 
materials by people who are native speakers of those 
languages.

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None

Please refer to Deliverable 07 - 
FDEL Statewide Portal Mobile 
Master Test Plan. Active

Documentati
on Jerald Nielson

None GS-17 GS-17
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Language 
Translations

Language 
Translations

The Contractor shall work with and support the 
Consortium, counties and State during the translation 
review, validation and acceptance process.

The Contractor shall work with and support the 
Consortium, counties and State during the translation 
review, validation and acceptance process.

Deliverable 01 - FDEL Statewide Portal 
Mobile Work Plan None

Please refer to Deliverable 01 - 
FDEL Statewide Portal Mobile 
Work Plan Initial Submission. Active Inspection Jerald Nielson

Release 1.0 FN-31 FN-31 Functional Functional Rules

AFB - Getting 
Started/Your 
Information

The Contractor shall build the ability to allow for a 
condensed version of the application questions when 
the Portal user is redirected from 
www.benefitscal.com/ch when the Portal user enters 
CalHEERS Case Number (CalHEERS/Covered CA).

The system shall allow the customer to enter a 
CalHEERS Case Number as part of the application 
questions.

10/16/2020: 
There is no 
system 
validation of 
the CalHEERS 
Case Number 
within the 
Portal Mobile 
system. There 
is no interface 
between 
CalHEERS and 
the 
Portal/Mobile 
system to 
validate and 
condense the 
application. 
The CalHEERS 
Case Number 
is not used by 
downstream 
processing to 
link the 
CalHEERS 
case to the 
Portal Mobile 
case.9/25/202
0: There is no 
system 
validation of 
the CalHEERS 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information None Active Test 11.0

Austin 
Caccavo

None FN-106 FN-106 Functional Functional Mobile Security

The Contractor shall allow for a inactivity time out with 
a pop-up notification option for the Mobile user to 
either continue or exit the Mobile application.

The Contractor shall allow for a inactivity time out with 
a pop-up notification option for the Mobile user to 
either continue or exit the Mobile application.

10/16/2020: 
Key decision 
36 was made 
on 9/14/2020 
to mark Req. 
FN-106 as 
duplicate 
since time out 
and user 
inactivity is 
already 
covered in 
Req. SC-
11.9/25/2020: 
Recommend 
marking this 
requirement 
as a 
duplicate. 
Time out and 
user inactivity 
is already 
covered in 
Req. SC-11. ForgeRock

Duplicat
e N/A 11.0

Release 1.0 FN-30 FN-30 Functional Functional Notifications Correspondence

The Contractor shall add the ability for the Portal to 
record when a client views the eNOAs and transmit 
that information including the date and time to 
CalSAWS to be saved to the client's case as a journal 
entry.

The system shall record the date and time when a 
client views an eNOA. This information will be sent to 
CalSAWS to be saved to the client's case as a journal 
entry.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Messaging CalSAWS Active Test 5.0 Cindy Pineda

Release 3.0 FN-105 FN-105.2 Functional Functional
Support 
Request Support Request

The Contractor shall ensure the Portal allows for 
consumer users and application assisters to submit 
requests for time-limit extensions or domestic violence 
waivers.

The system shall allow customers and application 
assisters to submit requests for domestic violence 
waivers.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests CalSAWS Active Test 10.0

Farshin 
Zargaran

Release 1.0 FN-33 FN-33 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall build a real t ime address 
validation for Portal users to confirm their address after 
the Portal user enters their address. The Portal user 
then will have the option to choose the system 
validated address or the user entered address.

The system shall validate user entered addresses 
leveraging a Consortium provided service and 
prompt the user to choose the system validated 
address or the user entered address.

Interface with 
USPS or 
Consortium 
Provided 
Service for 
address 
validation

DDEL 05_Statewide 
PortalMobile_GSD_Interface_AddressValid
ation, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information USPS (or similar) Active Test 1.0

Austin 
Caccavo



Release 1.0 FN-108 FN-108 Functional Functional

Enhanced - 
Analytics and 
Reporting

Analytics & 
Reporting

Contractor shall design, build, deploy, and maintain 
the Portal with the following capabilities: a)  Analytic 
elements that assess the overall utilization of the Portal 
and for sub-target populations; b)  Exact data 
elements to be used for such assessments shall 
include, but not be limited to:   

The system shall have the following capabilities: a)  
Analytic elements that assess the overall utilization of 
the Portal and for sub-target populations; b)  Exact 
data elements to be used for such assessments shall 
include:   - geolocation of visitors  - screens used 
during each visit and the sequence of screens  - last 
screen and data element used before visit 
termination  - success or failure to complete the 
application process  - number of visits before 
successful completion

Assumptions: - 
User would 
need to be 
authenticate
d to 
determine the 
number of 
visits before 
successful 
completion - 
Reports 
generated 
with 
information on 
screens used 
during each 
screen and 
sequence of 
screens will be 
may come 
from different 
systems and 
have a 
different 
look/feel Qlik 
will be 
leveraged to 
generate 
reports.

DDEL 06_Statewide PortalMobile_TSD_1.4 
System Component and Entity Relationship 
Diagram Qlik Active Test 5.0

Austin 
Caccavo

Release 1.0 FN-32 FN-32 Functional Functional Home Page Homepage

The Contractor shall build the ability to inform clients 
regarding voter registration by providing the link 
https://www.sos.ca.gov/elections/voter-registration 
within the appropriate page in the app.

The system shall display the following link to inform 
clients about voter registration: 
https://www.sos.ca.gov/elections/voter-registration.

This 
information is 
accessible to 
all users and 
does not 
require them 
to log in.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Homepage None Active Test 9.0

Farshin 
Zargaran

Release 1.0 FN-107 FN-107 Functional Functional Regulatory
Project 
Management

The Contractor shall design, build, deploy and 
maintain additions or changes to the Portal that are 
identified by new legislation as directed by the 
Consortium that can be implemented at go live as 
long as there is a reasonable timeframe to 
accommodate addition/change.

The Contractor shall design, build, deploy and 
maintain additions or changes to the Portal that are 
identified by new legislation as directed by the 
Consortium that can be implemented at go live as 
long as there is a reasonable timeframe to 
accommodate addition/change. CalSAWS

When legislative changes arise 
they will follow the Change 
Control  process for estimation 
and prioritization Active

Documentati
on 4.0 Vamshi Korivi

Release 1.0 FN-34 FN-34.2 Functional Functional
Application 
Process

AFB - Review and 
Submit Application

The Contractor shall build the ability to support 
multiple electronic signatures or initials where 
applicable (such as CalWORKs two parent 
households, Authorized Representatives, etc.) for all 
documents requiring a Portal signature. Copies of 
electronically signed documents will be stored real 
time in the CalSAWS imaging repository.

The system shall store copies of electronically signed 
documents in real time in the CalSAWS imaging 
repository.

Assembly Bill 
and Policy 
references for 
e-signature: 
CDSSACL 17-
57 Electronic 
signatures in 
the CalFresh 
and 
CalWORKs 
Programs, link 
below: 
https://www.c
dss.ca.gov/Po
rtals/9/ACL/20
17/17-
57.pdf?ver=20
19-06-26-
135917-
330DHCSDHC
S has issued 
ACWDL 19-17 
Telephonic or 
Electronic 
Signature 
capability.  In 
that ACWDL, 
DHCS 
references 
DSS ACL 17-
57Electronicall
y signed 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit CalSAWS Active Test 1.0

Austin 
Caccavo

Release 1.0 FN-110 FN-110 Functional Functional Online Survey Survey

The Contractor shall create an On-line Survey for the 
Applicant/Participant to complete.  Completion of 
the survey is optional.

The system shall include an optional online 
Applicant/Participant survey. None Active Test 7.0 Jerald Nielson

Release 1.0 FN-34 FN-34.1 Functional Functional
Application 
Process

AFB - Review and 
Submit Application

The Contractor shall build the ability to support 
multiple electronic signatures or initials where 
applicable (such as CalWORKs two parent 
households, Authorized Representatives, etc.) for all 
documents requiring a Portal signature. Copies of 
electronically signed documents will be stored real 
time in the CalSAWS imaging repository.

The system shall support multiple electronic signatures 
or initials where applicable for all documents requiring 
a Portal signature.

Assembly Bill 
and Policy 
references for 
e-signature: 
CDSSACL 17-
57 Electronic 
signatures in 
the CalFresh 
and 
CalWORKs 
Programs, link 
below: 
https://www.c
dss.ca.gov/Po
rtals/9/ACL/20
17/17-
57.pdf?ver=20
19-06-26-
135917-
330DHCSDHC
S has issued 
ACWDL 19-17 
Telephonic or 
Electronic 
Signature 
capability.  In 
that ACWDL, 
DHCS 
references 
DSS ACL 17-57 
All required 
signatures will 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit CalSAWS Active Test 1.0

Austin 
Caccavo

Release 1.0 FN-109 FN-109 Functional Functional Languages
Language 
Translations

Until all Phase 1 and Phase 2 language translations are 
available, the Contractor shall propose a solution to 
provide an alternative workaround to address 
recipient requests for materials in languages other 
than threshold languages proposed in Phase 1. 

The system shall direct portal users who select a Phase 
2 language that is not yet available to alternative 
resources for assistance.

Instructional 
messages will 
be displayed 
in the 
language of 
their selection, 
and will direct 
the user to 
alternative 
Consortium 
resources for 
assistance 
(e.g. instruct 
the user to 
contact 
county 
resources, 
translation 
services via 
phone, 
access 
translated 
manual forms, 
or apply 
automated 
translation 
using the 
Chrome web 
browser).

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Homepage None Active Test 11.0

Farshin 
Zargaran

Release 1.0 FN-35 FN-35 Functional Functional
Application 
Process

AFB - Review and 
Submit Application

The Contractor shall build functionality to determine 
the best county/office for application submission 
based on Portal user address location using GIS 
software and office boundaries and programs 
supported  within the office location.  This must be 
configurable by county.

The system shall determine which county and office to 
assign an application at submission using GIS software 
and office boundaries.

Deloitte will 
leverage 
Consortium 
provided GIS 
software if 
available. 
Interface with 
GIS 
software/appl
ication to 
determine the 
office based 
on the Portal 
user address 
location. 
Office 
configuration 
is done in 
CalSAWS. 

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Office 
Mapping, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit GIS Active Test 2.0

Austin 
Caccavo

Release 1.0 FN-64 FN-64 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall ensure Portal pages are dynamic, 
that users will only be required to answer questions 
based on the program (s) they are applying for, or in 
response to previous questions.

The system shall be built with dynamic pages, that 
users will only be required to answer questions based 
on the program (s) they are applying for, or in response 
to previous questions.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Disaster 
CalFresh, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Expenses, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB_Assets, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Jobs and 
Income, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Household None Active Test 2.0

Austin 
Caccavo



None FN-63 FN-63 Functional Functional Account Mgmt Technical
The Contractor shall map all the Portal drop down 
reference table fields to the CalSAWS. 

10/16/2020: The Contractor shall map all the Portal 
drop down reference table fields to the CalSAWS. 
9/25/2020: The Contractor shall map all the Portal drop 
down reference table fields to the CalSAWS. (FN-63)

10/16/2020: 
The reference 
tables from 
CalSAWS will 
be provided 
to be 
mapped. 
MyBCW, 
C4Yourself, 
and YBN 
reference 
values are the 
same. Key 
Decision 34 
was made on 
9/3/2020 to 
reclassify this 
requirement 
as a technical 
requirement. 
Moved to the 
Phase I - DD&I 
Technical Tab 
as TR-
2909/25/2020: 
The CalSAWS 
reference 
tables will be 
provided to 
be mapped. 
MyBCW, 
C4Yourself, 

DDEL 06_Statewide PortalMobile_TSD_1.4 
System Component and Entity Relationship 
Diagram None Inactive N/A 5.0

Release 1.0 FN-66 FN-66 Functional Functional Dashboard Security

The Contractor shall ensure the Portal website is 
secure (https and up to date with security measures 
and precautions.

The Portal website shall be secure (https and up to 
date with security measures and precautions including 
NIST 800-53 rev5, OWASP 4.0, FedRAMP Moderate 
Security Controls.

DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols) None Active Test 4.0 Vamshi Korivi

Release 1.0 FN-65 FN-65 Functional Functional Home Page
AFB - Review and 
Submit Application

The Contractor shall build optional email and text 
Portal confirmation receipts for users upon successful 
submission of application.

The system shall provide users with the option to have 
the application receipt emailed or texted to them 
upon submission of the application.

Email/Text 
service, such 
as Amazon 
PinPoint, will 
be used to 
send email 
and/or text 
receipts to 
users. This is 
independent 
of their 
communicatio
n preferences 
selection.

DDEL 05_Statewide 
PortalMobile_GSD_Interface_EmailText, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit

Email/Text 
Service(Amazon 
Pinpoint) Active Test 11.0

Austin 
Caccavo

Release 1.0 FN-68 FN-68 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall ensure PII data elements such as 
SSN and DOB are masked after user enters the 
information on the screen.

The system shall mask SSN and DOB fields after the 
user enters the information on the screen.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information None Active Test 2.0

Austin 
Caccavo

Release 1.0 FN-67 FN-67 Functional Functional Account Mgmt
Account 
Management

The Contractor shall build a user account 
management section for Portal users to update 
account details such as email address, phone 
numbers, password and other information. 

The system shall provide Portal users with account 
management section to update account details such 
as email address, phone numbers, password and 
other information.  

Portal will 
send user 
updates 
related email 
address, 
phone 
numbers to 
CalSAWS API. 
Portal will 
send updates 
to password 
to ForgeRock.

DDEL 05_Statewide 
PortalMobile_GSD_Interface_CaseContact
Preferences API, 
DDEL 05_Statewide 
PortalMobile_GSD_Interface_Update 
Profile API, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Account Settings ForgeRock Active Test 4.0 Vamshi Korivi

Release 1.0 FN-70 FN-70 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall build the new Portal to include all 
SAWS 2 Plus questions.

The system shall include all SAWS 2 Plus questions in the 
application process.

DDEL 05_Statewide 
PortalMobile_GSD_AppendixK 
QuestionMapping, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Expenses, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB_Assets, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Jobs and 
Income, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Household None Active Test 2.0

Austin 
Caccavo

Release 1.0 FN-69 FN-69 Functional Functional Account Mgmt Homepage
The Contractor shall create one home page in the 
new Portal to reflect all 58 Counties.

The system shall have one home page in the new 
Portal for use by all 58 Counties.

Announceme
nts that would 
display for 
logged in 
users are 
covered in 
other 
requirements 
(FN-1, FN-73, 
FN-111). There 
may be 
additional 
information 
displayed on 
the home 
page for 
logged in 
portal users 
vs. 
unauthenticat
ed portal 
users.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Homepage None Active Test 4.0

Farshin 
Zargaran

Release 2.0 FN-71 FN-71.2 Functional Functional Home Page
Account 
Management

The Contractor shall build the Portal with the following 
capabilities: 1) Add the ability to retrieve account via 
3 additional questions (simplified authentication): a) 
Case Number or EBT Number; b) DOB; c) Phone 
Number or Zip Code; d) Medi-Cal BIC Number; e) 
Client Index Number (CIN) 2) Add a new question for 
the client to indicate that the account is at risk 
(compromised). 3) Add a question in CalSAWS for the 
worker to lock/unlock the client's self-service account. 
4) Add the ability for CalSAWS to perform an account 
lockdown to prevent the client from accessing their 
account through requirement #NN. 5) Allow access to 
the account only via PIN. If the PIN is forgotten, add 
the capability to receive a new PIN via mail, text, or 
Email. This will be sent to the primary applicant's 
information stored in  CalSAWS. 6) Add the reset PIN 
functionality and add the ability to receive new PIN 
via mail, text, or Email.  This will be sent to the primary 
applicant's information stored in CalSAWS. 7) Add the 
ability to retrieve the user name via "Forgot Username" 
functionality. 8) Add the ability to retrieve the 
password via 'Forgot Password' functionality.

The system shall provide the portal users with the 
ability to indicate that the account is at risk 
(compromised).  (Part-2)

10/16/2020: 
Based on AI 
#78, suggest 
the following 
behavior for 
clients who 
believe their 
portal 
account has 
been 
compromised: 
1. Do you 
believe your 
account is at 
risk or has 
been 
compromised
? Yes/No 2. 
Do you want 
to change 
your password 
AND your 
secret 
questions 
now? Yes/No 
Otherwise we 
let them 
change their 
password but 
I do not think 
any of us offer 
up an ForgeRock Active Test 4.0 Vamshi Korivi

None FN-71 FN-71.1 Functional Functional Home Page
Account 
Management

The Contractor shall build the Portal with the following 
capabilities: 1) Add the ability to retrieve account via 
3 additional questions (simplified authentication): a) 
Case Number or EBT Number; b) DOB; c) Phone 
Number or Zip Code; d) Medi-Cal BIC Number; e) 
Client Index Number (CIN) 2) Add a new question for 
the client to indicate that the account is at risk 
(compromised). 3) Add a question in CalSAWS for the 
worker to lock/unlock the client's self-service account. 
4) Add the ability for CalSAWS to perform an account 
lockdown to prevent the client from accessing their 
account through requirement #NN. 5) Allow access to 
the account only via PIN. If the PIN is forgotten, add 
the capability to receive a new PIN via mail, text, or 
Email. This will be sent to the primary applicant's 
information stored in  CalSAWS. 6) Add the reset PIN 
functionality and add the ability to receive new PIN 
via mail, text, or Email.  This will be sent to the primary 
applicant's information stored in CalSAWS. 7) Add the 
ability to retrieve the user name via "Forgot Username" 
functionality. 8) Add the ability to retrieve the 
password via 'Forgot Password' functionality.

The system shall provide the portal user to login into 
portal using by answering 3 of the 5 questions. Here 
are the five questions which user can answer to login 
to the portal.            a) Case Number or EBT Number           
b) DOB           c) Phone Number or Zip Code           d) 
Medi-Cal BIC Number           e) Client Index Number 
(CIN)(Part-1)

10/16/2020: 
Key 
Decision#56 - 
Simplified 
authenticatio
n feature will 
not be 
available on 
the Portal. 
User can use 
email address 
to retrieve 
account 
details. 
Marking this 
Requirement 
as Inactive.  
10/16/2020: 
ForgeRock 
does not 
support the 
ability to log in 
using BIC 
Number or 
any other 
combination 
of fields other 
than 
username and 
password. In 
alignment 
with this, we ForgeRock Inactive N/A 4.0



Release 1.0 FN-54 FN-54.1 Functional Functional Help Help

The Contractor shall include a Help Section including 
but not limited to: a) FAQs; b) Glossary; c) Terms and 
Conditions; d) Application Instructions; e) Contact Us 
information; f) Link to EBT; g) Privacy notices; h) 
Information on eNotification and Text messaging; i) 
Office Locations and Surcharge Free ATMs

The system shall include a help section including: a) 
FAQs; b) Glossary; c) Terms and Conditions; d) 
Application Instructions; e) Contact Us information; f) 
Link to EBT; g) Privacy notices; h) Information on 
eNotification and Text messaging; i) Office Locations 
and Surcharge Free ATMs

FAQ list is 
consistent 
across all 
counties. 
Consortium 
admin user is 
able to modify 
this 
information. 
This 
information is 
accessible to 
all users and 
does not 
require them 
to log in. Link 
to EBT is a 
general EBT 
link, different 
than the 
specified EBT 
locator in FN-
99.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Help None Active Test 9.0

Austin 
Caccavo

Release 1.0 FN-55 FN-55 Functional Functional Help Help

The Contractor shall include the ability to link 
instructional videos for Portal users. The instructional 
videos shall be uploaded only by the Consortium or 
Counties via security.

The system shall display a link to instructional videos for 
Portal users. The instructional videos shall be uploaded 
only by Consortium or County admin users.

Link will be 
added to the 
content. The 
videos will be 
hosted 
outside of the 
Portal. Only 
the Admin 
role will have 
access to 
update the 
links. Security 
will refer to 
the admin 
role. Portal will 
leverage 
ForgeRock API 
to determine 
the Admin 
user.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Administrative, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Help ForgeRock Active Test 9.0

Farshin 
Zargaran

Release 1.0 FN-54 FN-54.2 Functional Functional Help Administrative

The Contractor shall include a Help Section including 
but not limited to: a) FAQs; b) Glossary; c) Terms and 
Conditions; d) Application Instructions; e) Contact Us 
information; f) Link to EBT; g) Privacy notices; h) 
Information on eNotification and Text messaging; i) 
Office Locations and Surcharge Free ATMs

The system shall allow the Consortium admin user to 
modify the following help sections: a) FAQs; b) 
Glossary; c) Terms and Conditions; d) Application 
Instructions; e) Contact Us information; f) Link to EBT; g) 
Privacy notices; h) Information on eNotification and 
Text messaging; i) Office Locations and Surcharge Free 
ATMs

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Administrative None Active Test 9.0

Austin 
Caccavo

Release 1.0 FN-57 FN-57 Functional Functional Home Page Help

The Contractor shall provide informational and 
educational links, including but not limited to:  - Cash 
Aid Options - Food Assistance - Medical Services - 
Required Reporting - Cooking and Nutrition - Job Skills - 
eatfresh.org - Disaster CalFreshLinks should be 
provided with information on what can be found on 
the site.

The system shall provide informational and 
educational links including: - Cash Aid Options - Food 
Assistance - Medical Services - Required Reporting - 
Cooking and Nutrition - Job Skills - eatfresh.org - 
Disaster CalFreshLinks should be provided with 
information on what can be found on the site.

These links will 
be consistent 
across all 
counties. 
These links are 
available for 
all users and 
does not 
require them 
to log in.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Help None Active Test 9.0

Austin 
Caccavo

Release 1.0 FN-56 FN-56 Functional Functional Help Help

The Contractor shall include an Affordable Health 
Insurance information link that will redirect the client to 
the Covered California Website.

The system shall include an Affordable Health 
Insurance information link that will redirect the client to 
the Covered California Website.

This link is 
available for 
all users and 
does not 
require them 
to log in.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Help None Active Test 9.0

Austin 
Caccavo

Release 1.0 FN-59 FN-59 Functional Functional Dashboard Dashboard

The Contractor shall build user notification alerts for all 
renewals/reports not received or which are 
incomplete to remind users of needed actions. 
Notification will include by text, email, phone call with 
due dates.  

The system shall display notifications from CalSAWS for 
renewals/reports not received or which are 
incomplete to remind users of needed actions.

CalSAWS is 
the system of 
record for 
reports being 
incomplete or 
not received. 
CalSAWS 
sends the 
information for 
reports/renew
als that are 
incomplete or 
have not 
been 
received to 
the Portal. 
Text, email 
and phone 
calls with due 
dates will be 
sent to the 
Portal user 
from the 
CalSAWS 
system.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard None Active Test 11.0 Cindy Pineda

Release 1.0 FN-58 FN-58 Functional Functional Notifications Dashboard

The Contractor shall build a messages/notification 
section to display client correspondence such as, 
eNotifications, NOAs, alerts, confirmations, 
appointment letters. 

The system shall include a messages/notification 
section to display client correspondence.

Corresponden
ce to be 
displayed in 
the Portal to 
the user will 
be 
determined 
by CalSAWS.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard CalSAWS Active Test 5.0

Farshin 
Zargaran

None FN-5 FN-05 Functional Functional Languages
Language 
Translations

The Contractor shall design, build, deploy and 
maintain the CalSAWS mobile application, including 
help features, in the state approved threshold 
languages including English, Spanish, Armenian, 
Cambodian, Cantonese (Chinese), Hmong, Korean, 
Lao, Mandarin (Chinese), Portuguese, Russian, 
Tagalog and Vietnamese.

The Contractor shall design, build, deploy and 
maintain the CalSAWS mobile application, including 
help features, in the state approved threshold 
languages including English, Spanish, Armenian, 
Cambodian, Cantonese (Chinese), Hmong, Korean, 
Lao, Mandarin (Chinese), Portuguese, Russian, 
Tagalog and Vietnamese.

10/16/2020: 
Per session on 
9/3/2020, 
requirement is 
inactive as 
the system will 
be built to be 
responsive 
and adaptive 
across mobile 
devices. With 
this change, 
this 
requirement is 
already 
covered in 
Req. FN-
4.9/25/2020: 
Requirement is 
inactive as 
the system will 
be built to be 
responsive 
and adaptive 
across mobile 
devices. With 
this change, 
this 
requirement is 
already 
covered in 
Req. FN-4. None

Duplicat
e N/A 9.0

Release 1.0 FN-61 FN-61 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall identify at the beginning of an 
application the approximate amount of time to 
complete the application and build a percentage 
complete tool bar which allow users to gauge how 
much of the application has been completed.

The system shall display a progress bar for users to 
gauge how much of the application has been 
completed.

CalSAWS to 
define the 
amount of 
time needed 
per app. UCD 
team will 
research and 
provide the 
most user-
friendly 
solution.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Expenses, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB_Assets, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Jobs and 
Income, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Household None Active Test 2.0

Austin 
Caccavo

Release 1.0 FN-60 FN-60 Functional Functional Notifications Appointments

The Contractor shall automatically generate 
appointment reminders in the Portal user's account for 
all upcoming appointments.

The system shall display appointment reminders in the 
logged in user's account for all upcoming 
appointments.

Upcoming 
Appointments 
information is 
retrieved from 
CalSAWS

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Appointments, 
DDEL 05_Statewide 
PortalMobile_GSD_Interface_Appointment
s API - View, Cancelling of Appointments CalSAWS Active Test 5.0 Vamshi Korivi

Release 1.0 FN-62 FN-62 Functional Functional
Application 
Process API

The Contractor shall ensure the Portal contains and 
uses the following forms, when appropriate SAR 7, 
SAWS 2 Plus, DFA 385, CF 285 and CF37, or other state 
forms as needed to support Portal functionality.

The system shall use the following forms when needed: 
SAR 7, SAWS 2 Plus, DFA 385, CF 285 and CF37.

Forms to be 
retrieved from 
CalSAWS 
system via API 
call. Any form 
submitted on 
the Portal will 
be 
transmitted to 
CalSAWS via 
API call. The 
need to use 
these forms 
will be 
determined in 
design.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Periodic 
Reports, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information CalSAWS Active Test 2.0

Austin 
Caccavo



Release 4.0 FN-76 FN-76.4 Functional Functional Notifications Reports

The Contractor shall build the Portal with the following 
capabilities: a) Add a Program (CW, CF, MC, WTW, 
GA/GR, etc.) field for customers submitting a message 
to indicate the program that they are asking a 
question about (including 'I don't know'); b) Provide an 
opt-in option to the Counties for using two-way 
messaging; c) Establish a timeframe to respond to 
customer messages within 3 business days and 
account for the office hours that have been 
established in the Portal; d) Identify required fields to 
the end user; e) Add common pre-defined questions 
to be selected by the end user (dropdown) which will 
include an option for "Other" where the end user will 
be able to type their question in a free form text box; 
f) Add a worker ID or title that displays to the client 
when a message has been responded to; g) Add 
performance and audit reports for two-way messaging 
functionality; h) Add dashboards for managing 
messages (color coding, e.g., SAR 7); i) Add spell 
check functionality for freeform questions asked by the 
customer; j) Establish two-way messaging timeframes 
for viewing and sending messages; k) Add a word limit 
for messages. The character limit shall be defined 
during design.

The system shall provide performance and audit 
reports for two-way messaging functionality to the 
Consortium. (Part g)

Performance 
and audit 
reports will 
focus on the 
number and 
timeliness of 
messages and 
responses 
based on the 
72 hour 
timeframe for 
response. The 
report will 
count the 
number that 
exceeds the 
threshold, the 
count that 
meets the 
threshold, the 
average 
response time, 
the total 
count of 
messages by 
county. CalSAWS Active Test 7.0 Vamshi Korivi

Release 1.0 SC-25 SC-25 Security Security State Security Security

The Contractor must adhere to, as directed by the 
Consortium, State Administrative Manual (SAM) 
Chapter 5300 Information Technology Office of 
Information Security.

The Contractor must adhere to, as directed by the 
Consortium, State Administrative Manual (SAM) 
Chapter 5300 Information Technology Office of 
Information Security.

Statewide PortalMobile_System Security 
Plan - Work Product None Active Test 2.0

Karthik 
Krishnamurthy

None TR-9 TR-09 Technical Technical Architecture Architecture

The Contractor shall manage the relationship with the 
Mobile App,  Apple's App Store and Google Play and 
shall manage/deploy new releases to the stores as 
needed.

The Contractor shall manage the relationship with the 
Mobile App,  Apple's App Store and Google Play and 
shall manage/deploy new releases to the stores as 
needed.

In Technical 
Requirements 
Session 1 on 
8/25/2020, this 
requirement 
was identified 
as inactive as 
the system will 
be built to be 
responsive 
and adaptive 
across mobile 
devices. None Inactive N/A

Release 4.0 FN-76 FN-76.3 Functional Functional Notifications Notifications

The Contractor shall build the Portal with the following 
capabilities: a) Add a Program (CW, CF, MC, WTW, 
GA/GR, etc.) field for customers submitting a message 
to indicate the program that they are asking a 
question about (including 'I don't know'); b) Provide an 
opt-in option to the Counties for using two-way 
messaging; c) Establish a timeframe to respond to 
customer messages within 3 business days and 
account for the office hours that have been 
established in the Portal; d) Identify required fields to 
the end user; e) Add common pre-defined questions 
to be selected by the end user (dropdown) which will 
include an option for "Other" where the end user will 
be able to type their question in a free form text box; 
f) Add a worker ID or title that displays to the client 
when a message has been responded to; g) Add 
performance and audit reports for two-way messaging 
functionality; h) Add dashboards for managing 
messages (color coding, e.g., SAR 7); i) Add spell 
check functionality for freeform questions asked by the 
customer; j) Establish two-way messaging timeframes 
for viewing and sending messages; k) Add a word limit 
for messages. The character limit shall be defined 
during design.

The system shall include the following components for 
message reply: a) Ability to view and manage 
messages. (Part h); b) Display a worker ID when the 
user receives a message response. (Part f)

Messages are 
sent to/from 
CalSAWS 
from/to Portal 
v ia API call. 
Messages are 
sent to/from 
CalSAWS 
from/to Portal 
v ia API call. 
Worker 
information 
(ID, t itle, etc.) 
to be 
specified 
during the 
design period. CalSAWS Active Test 7.0 Cindy Pineda

Release 1.0 SC-24 SC-24 Security Security

Federal and 
State Section 
508 Legislation Security

The Contractor shall, in agreement with the 
Consortium, incorporate Federal and State Standards 
as defined within the Digital.gov Requirements for 
Federal Websites and Digital Services.

The Contractor shall, in agreement with the 
Consortium, incorporate Federal and State Standards 
as defined within the Digital.gov Requirements for 
Federal Websites and Digital Services.

Statewide PortalMobile_System Security 
Plan - Work Product, 
DDEL 05_Statewide 
PortalMobile_GSD_Interface_Account 
Management, 
DDEL 06_Statewide PortalMobile_TSD_1.1 
Applicable Standards, 
Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None Active Test 2.0 Jerald Nielson

Release 1.0 FN-77 FN-77 Functional Functional Appointments Appointments

The Contractor shall interface with the CalSAWS 
Statewide Core Appointment component ensuring 
that all available features are enabled in the 
Portal/Mobile App.

The system shall interface with the CalSAWS statewide 
core appointment component so as to allow users to 
view, schedule, reschedule, or cancel appointments in 
the Portal/Mobile App. 

CalSAWS will 
provide a 
service to all 
available 
appointment 
features. 
Counties can 
opt-in or out 
of these 
various 
appointment 
features. 
Appointment 
information is 
maintained in 
CalSAWS. All 
appointments 
follow the 
same process. 
Appointment 
types: - 
Counselor 
Meeting - 
Intake Review 
- Re-
Evaluation 
Interview - 
Home Visit- 
Meeting with 
Worker - 
Telephone 
Interview - 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Appointments, 
DDEL 05_Statewide 
PortalMobile_GSD_Interface_Appointment
s API - View, Cancelling of Appointments, 
DDEL 05_Statewide 
PortalMobile_GSD_Interface_Task API - 
Schedule, Reschedule of Appointments CalSAWS Active Test 7.0 Vamshi Korivi

Release 1.0 FN-74 FN-74.4 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall build the Portal with the following 
capabilities: a) Add the ability to continue unfinished 
application(s); b) Add the ability to save the progress 
of an application on the current page when all 
required fields have been completed via a save 
button; c) Add the ability to save and continue to the 
next page via a next button; d) Add the ability to 
submit an application to CalSAWS via a send 
application button; e) Add the ability to navigate to 
the previous page of the application via a back 
button; f) Add a message that prompts the user to 
save the information when the user attempts to sign 
out without saving the page; g) Enable autosave. 

The system shall allow a user to navigate to the 
previous application page. (Part e)

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Expenses, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB_Assets, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Jobs and 
Income, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Household CalSAWS Active Test 2.0

Austin 
Caccavo

Release 1.0 SC-18 SC-18 Security Security Audit Logs Audit Log

The Contractor shall provide a  Portal/Mobile App 
that maintains an audit log for Consortium and County 
administrators to access.

The Contractor shall provide a  Portal/Mobile App 
that maintains an audit log for Consortium and County 
administrators to access.

The contents 
of the audit 
log will be 
specified in 
the technical 
system design

DDEL 06_Statewide PortalMobile_TSD_1.3 
Technical Architecture Specifications None Active Test 2.0 Vamshi Korivi

Release 1.0 SC-17 SC-17 Security Security Account Mgmt
Account 
Management

The Contractor shall provide a  Portal/Mobile App 
that allows users to reset their own passwords using 
industry standard two-step verification process.

10/16/2020: (9/15/2020) The Contractor shall provide a 
Portal/Mobile App leveraging the Consortium-
provided Identity and Access Management (IAM) 
solution that allows users to reset their own passwords 
using industry standard two-step verification 
process.(09/01/2020)The Contractor shall provide a 
Portal/Mobile App leveraging the Consortium-
provided Identity and Access Management (IAM) 
solution that allows users to reset their own passwords 
using industry standard two-step verification process.

Portal will 
leverage 
ForgeRock API 
to provide 
users with 
reset 
password 
feature with 
two-step 
verification 
process. 
Updated 
based on 9/15 
Attachment J 
reference

DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols), 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_MFA, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_ForgotYourPassword, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Create Account ForgeRock Active Test 2.0 Vamshi Korivi

Release 1.0 FN-74 FN-74.6 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall build the Portal with the following 
capabilities: a) Add the ability to continue unfinished 
application(s); b) Add the ability to save the progress 
of an application on the current page when all 
required fields have been completed via a save 
button; c) Add the ability to save and continue to the 
next page via a next button; d) Add the ability to 
submit an application to CalSAWS via a send 
application button; e) Add the ability to navigate to 
the previous page of the application via a back 
button; f) Add a message that prompts the user to 
save the information when the user attempts to sign 
out without saving the page; g) Enable autosave. 

The system shall enable autosave when the user 
leaves the application. (Part g)

Autosave 
refers to fields 
being saved 
without 
requiring the 
user to select 
the save 
button.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Expenses, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB_Assets, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Jobs and 
Income, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Household CalSAWS Active Test 2.0

Austin 
Caccavo

Release 1.0 SC-20 SC-20 Security Security Account Mgmt
Account 
Management

The Contractor shall ensure Captcha (or similar) 
functionality is leveraged to provide an additional 
layer of application security.

10/16/2020: (9/15/2020) The Contractor shall leverage 
Consortium provided Identity and Access 
Management (IAM) solution to use Captcha (or 
similar) functionality is leveraged to provide an 
additional layer of application security.(09/01/2020)The 
Contractor shall leverage Consortium provided 
Identity and Access Management (IAM) solution to 
use Captcha (or similar) functionality is leveraged to 
provide an additional layer of application security.

Portal will 
leverage 
ForgeRock API 
to provide 
Captcha(or 
similar) 
additional 
security layer. 
Updated 
based on 9/15 
Attachment J 
reference

DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols), 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit ForgeRock Active Test 2.0 Vamshi Korivi



Release 1.0 FN-74 FN-74.5 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall build the Portal with the following 
capabilities: a) Add the ability to continue unfinished 
application(s); b) Add the ability to save the progress 
of an application on the current page when all 
required fields have been completed via a save 
button; c) Add the ability to save and continue to the 
next page via a next button; d) Add the ability to 
submit an application to CalSAWS via a send 
application button; e) Add the ability to navigate to 
the previous page of the application via a back 
button; f) Add a message that prompts the user to 
save the information when the user attempts to sign 
out without saving the page; g) Enable autosave. 

The system shall display a message that prompts the 
user to save the information when the user attempts 
to sign out without saving the page. (Part f)

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Expenses, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB_Assets, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Jobs and 
Income, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Household CalSAWS Active Test 2.0

Austin 
Caccavo

Release 1.0 SC-19 SC-19 Security Security Security Matrix Security Matrix 
The Contractor  shall create a security matrix to define 
Portal/Mobile App user roles.

The Contractor  shall create a security matrix to define 
Portal/Mobile App user roles.

DDEL 05_Statewide 
PortalMobile_GSD_AppendixE_SecurityMatr
ix None Active Test 2.0 Vamshi Korivi

Release 1.0 FN-75 FN-75.2 Functional Functional
Application 
Process Dashboard

The Contractor shall build the Portal with the following 
capabilities: a) Add the "E-App Number", "E-App 
Status", and "E-App Date"; b) Add a message/legend 
that explains the E-App statuses; c) Update the 
statuses to include Submitted, Received, and 
Processed; d) "Processed" status shall indicate that 
the e-App has been actioned in the CalSAWS 
Software.  This status will only be applicable to the 
Portal. There will be impacts to Conversion and 
Reporting functions with the new "processed" status.

The system shall display the application status as 
"Processed" when CalSAWS sends an e-App actioned 
information to the Portal. CalSAWS system will send the 
e-App actioned information to Portal. This status will 
only be applicable to the Portal. 

E-App 
number, E-
App status, E-
App date are 
transferred 
from CalSAWS 
to Portal to 
display for the 
user. There will 
be impacts to 
Conversion 
and Reporting 
functions with 
the new 
"Processed" 
status on the 
CalSAWS side.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard, 
DDEL 05_Statewide 
PortalMobile_GSD_Interface_Application 
Status Update API (Portal), 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit CalSAWS Active Test 2.0

Farshin 
Zargaran

Release 1.0 SC-22 SC-22.1 Security Security

Federal and 
State Section 
508 Legislation Accessibility

The Contractor shall provide a WCAG accessibility 
conformance report and obtain signed certification 
for WCAG 2.0 compliance (NEW CALIFORNIA LAW 
EFFECTIVE JULY 1, 2019) - SEE EXAMPLE FOR California 
DoE:  
https://www.cde.ca.gov/re/di/ws/documents/webcer
tform2018.pdfDigital.gov Requirements for Federal 
Websites and Digital Services

10/16/2020: (9/15/2020) The Contractor shall provide a 
WCAG accessibility conformance report and obtain 
signed certification for WCAG 2.1 compliance (NEW 
CALIFORNIA LAW EFFECTIVE JULY 1, 2019) - SEE 
EXAMPLE FOR California DoE:  
https://www.cde.ca.gov/re/di/ws/documents/webcer
tform2018.pdfDigital.gov Requirements for Federal 
Websites and Digital Services

Updated 
based on 9/15 
Attachment J 
reference

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None Active Test 2.0

O'Brien, Corey 
(US - 
Harrisburg)

Release 1.0 FN-75 FN-75.1 Functional Functional
Application 
Process Dashboard

The Contractor shall build the Portal with the following 
capabilities: a) Add the "E-App Number", "E-App 
Status", and "E-App Date"; b) Add a message/legend 
that explains the E-App statuses; c) Update the 
statuses to include Submitted, Received, and 
Processed; d) "Processed" status shall indicate that 
the e-App has been actioned in the CalSAWS 
Software.  This status will only be applicable to the 
Portal. There will be impacts to Conversion and 
Reporting functions with the new "processed" status.

The system shall display the following information on 
the Portal Dashboard for user: a) "E-App Number", "E-
App Status", and "E-App Date"; b) Legend that 
explains the E-App statuses; c) Statuses of 
"Submitted", "Received", and "Processed" 

E-App 
number, E-
App status, E-
App date are 
transferred 
from CalSAWS 
to Portal to 
display for the 
user.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard, 
DDEL 05_Statewide 
PortalMobile_GSD_Interface_Application 
Status Update API (Portal) CalSAWS Active Test 2.0

Farshin 
Zargaran

Release 1.0 SC-21 SC-21 Security Security

Federal and 
State Section 
508 Legislation Accessibility

The Contractor shall, in agreement with the 
Consortium, adhere to all Federal and State 
requirements for developing accessible web 
applications, California Government Code:  

The Contractor shall, in agreement with the 
Consortium, adhere to all Federal and State 
requirements for developing accessible web 
applications, California Government Code 

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Log In None Active Test 2.0

O'Brien, Corey 
(US - 
Harrisburg)

Release 4.0 FN-76 FN-76.2 Functional Functional Notifications Messaging

The Contractor shall build the Portal with the following 
capabilities: a) Add a Program (CW, CF, MC, WTW, 
GA/GR, etc.) field for customers submitting a message 
to indicate the program that they are asking a 
question about (including 'I don't know'); b) Provide an 
opt-in option to the Counties for using two-way 
messaging; c) Establish a timeframe to respond to 
customer messages within 3 business days and 
account for the office hours that have been 
established in the Portal; d) Identify required fields to 
the end user; e) Add common pre-defined questions 
to be selected by the end user (dropdown) which will 
include an option for "Other" where the end user will 
be able to type their question in a free form text box; 
f) Add a worker ID or title that displays to the client 
when a message has been responded to; g) Add 
performance and audit reports for two-way messaging 
functionality; h) Add dashboards for managing 
messages (color coding, e.g., SAR 7); i) Add spell 
check functionality for freeform questions asked by the 
customer; j) Establish two-way messaging timeframes 
for viewing and sending messages; k) Add a word limit 
for messages. The character limit shall be defined 
during design.

The system shall include the following components for 
message set-up: a) The ability for Counties to opt-in to 
use two-way messaging. (Part b); b) Display to the user 
that their message(s) will be responded to within the 
set number of business days. (Part c, j)

Case workers 
must respond 
to users' 
inquiries within 
3 business 
days. 
BenefitsCal 
Self Service 
Portal (SSP) will 
retrieve the 
office hours 
from CalSAWS CalSAWS Active Test 7.0 Cindy Pineda

Release 1.0 SC-23 SC-23 Security Functional

Federal and 
State Section 
508 Legislation Accessibility

The Contractor shall comply with the accessibility 
requirements of Section 508 Law and Technical 
Standards 
(code:https://leginfo.legislature.ca.gov/faces/codes_
displayText.xhtml?lawCode=GOV&division=7.&title=1.
&part=&chapter=18.1.&article=)

The Contractor shall comply with the accessibility 
requirements of Section 508 Law and Technical 
Standards 
(code:https://leginfo.legislature.ca.gov/faces/codes_
displayText.xhtml?lawCode=GOV&division=7.&title=1.
&part=&chapter=18.1.&article=)

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None Active Test 2.0

O'Brien, Corey 
(US - 
Harrisburg)

Release 4.0 FN-76 FN-76.1 Functional Functional Notifications Messaging

The Contractor shall build the Portal with the following 
capabilities: a) Add a Program (CW, CF, MC, WTW, 
GA/GR, etc.) field for customers submitting a message 
to indicate the program that they are asking a 
question about (including 'I don't know'); b) Provide an 
opt-in option to the Counties for using two-way 
messaging; c) Establish a timeframe to respond to 
customer messages within 3 business days and 
account for the office hours that have been 
established in the Portal; d) Identify required fields to 
the end user; e) Add common pre-defined questions 
to be selected by the end user (dropdown) which will 
include an option for "Other" where the end user will 
be able to type their question in a free form text box; 
f) Add a worker ID or title that displays to the client 
when a message has been responded to; g) Add 
performance and audit reports for two-way messaging 
functionality; h) Add dashboards for managing 
messages (color coding, e.g., SAR 7); i) Add spell 
check functionality for freeform questions asked by the 
customer; j) Establish two-way messaging timeframes 
for viewing and sending messages; k) Add a word limit 
for messages. The character limit shall be defined 
during design.

The system shall allow a customer to send a message 
with the following components:a) Program (CW, CF, 
MC, WTW, GA/GR) or "I don't know" field for users 
submitting a message (Part a); b) Pre-defined 
questions based on the user's selection of the Program 
when submitting a message. The system shall also 
display "Other" for the user to type their question. (Part 
e); c) Mandatory fields indicated (Part d); d) A  "x" 
word limit and a "x" character limit for messages (Part 
k)

10/16/2020: 
Spell check 
functionality is 
included in 
the web 
browsers (Part 
i). Messages 
are sent 
to/from 
CalSAWS 
from/to Portal 
v ia API call. 
Word limit and 
character limit 
to be 
specified 
during the 
design 
period.9/25/20
20: Spell 
check 
functionality is 
included in 
the web 
browsers, so it 
may not 
require Part i. 
Messages are 
sent to/from 
CalSAWS 
from/to Portal 
v ia API call. CalSAWS Active Test 7.0 Cindy Pineda

Release 1.0 SC-22 SC-22.2 Security Functional

Federal and 
State Section 
508 Legislation Accessibility

The Contractor shall provide a WCAG accessibility 
conformance report and obtain signed certification 
for WCAG 2.0 compliance (NEW CALIFORNIA LAW 
EFFECTIVE JULY 1, 2019) - SEE EXAMPLE FOR California 
DoE:  
https://www.cde.ca.gov/re/di/ws/documents/webcer
tform2018.pdfDigital.gov Requirements for Federal 
Websites and Digital Services

10/16/2020: (9/15/2020) The contractor shall engage a 
third party to complete an independent test of 
WCAG compliance, including system training 
materials.

Updated 
based on 9/15 
Attachment J 
reference

Deliverable 07 - FDEL Statewide Portal 
Mobile Master Test Plan None Active Test 2.0

O'Brien, Corey 
(US - 
Harrisburg)

Release 1.0 FN-74 FN-74.1 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall build the Portal with the following 
capabilities: a) Add the ability to continue unfinished 
application(s); b) Add the ability to save the progress 
of an application on the current page when all 
required fields have been completed via a save 
button; c) Add the ability to save and continue to the 
next page via a next button; d) Add the ability to 
submit an application to CalSAWS via a send 
application button; e) Add the ability to navigate to 
the previous page of the application via a back 
button; f) Add a message that prompts the user to 
save the information when the user attempts to sign 
out without saving the page; g) Enable autosave. 

The system shall provide the ability for a user to 
continue an application that was saved. (Part a)

Unfinished 
applications 
will be 
retrieved from 
the Portal. 
Part d is a 
duplicate of 
FN-13.1.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard CalSAWS Active Test 2.0

Austin 
Caccavo

Release 1.0 SC-15 SC-15 Security Security Account Mgmt
Account 
Management

The Contractor shall provide a  Portal/Mobile App 
that requires unique usernames and passwords.

10/16/2020: (9/15/2020) The Contractor shall provide a 
Portal/Mobile App leveraging the Consortium 
provided Identity and Access Management (IAM) 
solution that requires password and unique 
usernames.(09/01/2020)The Contractor shall provide a 
Portal/Mobile App leveraging the Consortium 
provided Identity and Access Management (IAM) 
solution that requires password and unique 
usernames.

ForgeRock 
maintains the 
usernames 
and 
passwords. 
Portal will 
leverage 
ForgeRock API 
to meet this 
requirement. 
Updated 
based on 9/15 
Attachment J 
reference

DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols), 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Log In, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_MFA, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Create Account ForgeRock Active Test 2.0 Vamshi Korivi

Release 1.0 FN-73 FN-73.2 Functional Functional General Announcements

The Contractor shall build the Portal with the following 
capabilities: a) Create a modern user friendly home 
page that will include announcements; b) The ability 
to scroll through the announcements; c) Display the 
announcements in the selected language if available; 
d) Default the announcements to display in "English" if 
no language is selected or if the selected language is 
not available.

The system shall display all available announcements 
in a user friendly way, including allowing the user to 
scroll through them. (b)

The display 
and 
navigating of 
the 
announceme
nts in a user 
friendly way 
will be 
confirmed 
during design.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Homepage None Active Test 7.0

Farshin 
Zargaran

Release 1.0 SC-14 SC-14 Security Security Account Mgmt
Account 
Management

The Contractor shall provide a Portal/Mobile App that 
Portal/Mobile that requires a valid e-mail address for 
each user account.

The Contractor shall provide a Portal/Mobile App that 
Portal/Mobile that requires a valid e-mail address for 
each user account.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Create Account None Active Test 2.0 Vamshi Korivi



Release 4.0 FN-11 FN-11.1 Functional Functional CBO Access CBO

The Contractor shall build a Dashboard with 
functionality, consistent with CDSS and DHCS policy, 
for county authorized CBO/FBO staff to view, in real 
time, applications that are saved and/or submitted 
from their agency, including the status of the 
application,  case number (once assigned), 
verification requests, eNOAs, benefit award, submit 
month and program(s) status for all  the client applied 
for, termination reasons, sanction reasons, upcoming 
SAR7 and Renewal Due dates. The CBO/FBO 
dashboard will have the ability for the CBO/user to 
download their activity (i.e., applications assisted and 
the client demographics, dates, app outcomes, etc., 
within defined timeframes).

11/13/2020: (The system shall include a Dashboard for 
authorized county CBO/FBO staff to view and/or 
submit applications, consistent with CDSS and DHCS 
policy, from their agency in real-time including  
verification requests, eNOAs, benefit award, submit 
month and program(s) status for all  the client applied 
for, termination reasons, sanction reasons, upcoming 
SAR7 and Renewal Due dates. [Modified required per 
Key Decision ID 90 due to current policy]

CalSAWS will 
provide the 
required 
information to 
be populated 
in the 
Dashboard 
with the 
functionality 
to search and 
filter in place. 
CDSS and 
DHCS will be 
involved in 
defining what 
a CBO can 
have access 
to based on 
policy and 
State 
guidance. CalSAWS Active Test 3.0

Farshin 
Zargaran

Release 1.0 FN-74 FN-74.3 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall build the Portal with the following 
capabilities: a) Add the ability to continue unfinished 
application(s); b) Add the ability to save the progress 
of an application on the current page when all 
required fields have been completed via a save 
button; c) Add the ability to save and continue to the 
next page via a next button; d) Add the ability to 
submit an application to CalSAWS via a send 
application button; e) Add the ability to navigate to 
the previous page of the application via a back 
button; f) Add a message that prompts the user to 
save the information when the user attempts to sign 
out without saving the page; g) Enable autosave. 

The system shall add the ability to save and continue 
to the next page via next button. (Part c)

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Expenses, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB_Assets, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Jobs and 
Income, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Household CalSAWS Active Test 2.0

Austin 
Caccavo

Release 1.0 FN-74 FN-74.2 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall build the Portal with the following 
capabilities: a) Add the ability to continue unfinished 
application(s); b) Add the ability to save the progress 
of an application on the current page when all 
required fields have been completed via a save 
button; c) Add the ability to save and continue to the 
next page via a next button; d) Add the ability to 
submit an application to CalSAWS via a send 
application button; e) Add the ability to navigate to 
the previous page of the application via a back 
button; f) Add a message that prompts the user to 
save the information when the user attempts to sign 
out without saving the page; g) Enable autosave. 

The system shall save the progress of an application 
on the current page when all required fields have 
been completed. (Part b)

The fields 
completed by 
a user will be 
saved only 
when a user 
selects to 
navigate to 
the next 
page. Fields 
will not be 
saved if the 
user leaves 
the screen.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Expenses, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB_Assets, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Jobs and 
Income, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Household CalSAWS Active Test 2.0

Austin 
Caccavo

Release 1.0 SC-16 SC-16 Security Security Account Mgmt
Account 
Management

The Contractor shall provide a  Portal/Mobile App 
that provides MFA and/or FaceId (if supported by 
device).

10/16/2020: (9/15/2020) The Contractor shall provide a 
Portal/Mobile App leveraging the Consortium-
provided Identity and Access Management (IAM) 
solution that provides MFA and/or Face ID (if 
supported by device).(09/01/2020)The Contractor shall 
provide a Portal/Mobile App leveraging the 
Consortium-provided Identity and Access 
Management (IAM) solution that provides MFA 
and/or Face ID (if supported by device). 

Portal will 
leverage 
ForgeRock API 
to provide 
MFA and/or 
FaceID (if 
supported by 
device). 
Updated 
based on 9/15 
Attachment J 
reference

DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols), 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_MFA ForgeRock Active Test 2.0 Vamshi Korivi

Release 1.0 SC-7 SC-07 Security Security Access Security

The Contractor shall provide the Consortium with 
direct visibility and access to Portal/Mobile 
Appsecurity logs, latency statistics, and other related 
security data.

The Contractor shall provide the Consortium with 
direct visibility and access to Portal/Mobile 
Appsecurity logs, latency statistics, and other related 
security data.

Other related 
security data 
to be defined 
in the 
Technical 
System Design

DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols), 
DDEL 06_Statewide PortalMobile_TSD_1.5 
Network Topology and Cloud Computing 
Environment Diagrams None Active Test 2.0

Karthik 
Krishnamurthy

None FN-71 FN-71.4 Functional Functional Home Page
Account 
Management

The Contractor shall build the Portal with the following 
capabilities: 1) Add the ability to retrieve account via 
3 additional questions (simplified authentication): a) 
Case Number or EBT Number; b) DOB; c) Phone 
Number or Zip Code; d) Medi-Cal BIC Number; e) 
Client Index Number (CIN) 2) Add a new question for 
the client to indicate that the account is at risk 
(compromised). 3) Add a question in CalSAWS for the 
worker to lock/unlock the client's self-service account. 
4) Add the ability for CalSAWS to perform an account 
lockdown to prevent the client from accessing their 
account through requirement #NN. 5) Allow access to 
the account only via PIN. If the PIN is forgotten, add 
the capability to receive a new PIN via mail, text, or 
Email. This will be sent to the primary applicant's 
information stored in  CalSAWS. 6) Add the reset PIN 
functionality and add the ability to receive new PIN 
via mail, text, or Email.  This will be sent to the primary 
applicant's information stored in CalSAWS. 7) Add the 
ability to retrieve the user name via "Forgot Username" 
functionality. 8) Add the ability to retrieve the 
password via 'Forgot Password' functionality.

The system shall allow the Portal Users to reset their PIN 
using "Reset PIN" functionality. (Part 6)

10/16/2020: 
Key 
Decision#56 - 
Simplified 
authenticatio
n feature will 
not be 
available on 
the Portal. 
Customer ID 
and PIN will 
not be used 
for 
authenticatio
n. User can 
use email 
address to 
retrieve 
account 
details. ForgeRock Inactive Test 4.0 Vamshi Korivi

Release 1.0 SC-9 SC-09 Security Security Access Security

The Contractor shall provide access to Portal/Mobile 
App data to only those employees, Contractors and 
subcontractor's who need access such data in order 
to fulfill Contractor's obligations under this Agreement 
and ensure the appropriate level of access based on 
their roles and sensitiv ity of datasets as approved by 
the Consortium, Counties, DHCS and CDSS.

The Contractor shall provide access to Portal/Mobile 
App data to only those employees, Contractors and 
subcontractor's who need access such data in order 
to fulfill Contractor's obligations under this Agreement 
and ensure the appropriate level of access based on 
their roles and sensitiv ity of datasets as approved by 
the Consortium, Counties, DHCS and CDSS.

DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols) None Active Test 2.0 Jerald Nielson

Release 1.0 FN-71 FN-71.3 Functional Functional Home Page
Account 
Management

The Contractor shall build the Portal with the following 
capabilities: 1) Add the ability to retrieve account via 
3 additional questions (simplified authentication): a) 
Case Number or EBT Number; b) DOB; c) Phone 
Number or Zip Code; d) Medi-Cal BIC Number; e) 
Client Index Number (CIN) 2) Add a new question for 
the client to indicate that the account is at risk 
(compromised). 3) Add a question in CalSAWS for the 
worker to lock/unlock the client's self-service account. 
4) Add the ability for CalSAWS to perform an account 
lockdown to prevent the client from accessing their 
account through requirement #NN. 5) Allow access to 
the account only via PIN. If the PIN is forgotten, add 
the capability to receive a new PIN via mail, text, or 
Email. This will be sent to the primary applicant's 
information stored in  CalSAWS. 6) Add the reset PIN 
functionality and add the ability to receive new PIN 
via mail, text, or Email.  This will be sent to the primary 
applicant's information stored in CalSAWS. 7) Add the 
ability to retrieve the user name via "Forgot Username" 
functionality. 8) Add the ability to retrieve the 
password via 'Forgot Password' functionality.

The Portal system will prevent the portal user from 
accessing their account if it is locked. (Part 3, 4)

There will be 
no feature 
built in Portal 
Mobile for 
these two 
items. This is a 
decision (#12) 
made as part 
of the 
requirements 
session on 
8/24/2020: 3) 
Add a 
question in 
CalSAWS for 
the worker to 
lock/unlock 
the client's self-
service 
account. 4) 
Add the 
ability for 
CalSAWS to 
perform an 
account 
lockdown to 
prevent the 
client from 
accessing 
their account.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Log In ForgeRock Active Test 4.0 Vamshi Korivi

Release 1.0 SC-8 SC-08 Security Security Access Security

The Contractor shall neither copy, modify, destroy nor 
delete any data other than the normal operations 
and maintenance of Portal/Mobile App without 
approval and written notice by the Consortium 
Executive Director or his/her designee.

The Contractor shall neither copy, modify, destroy nor 
delete any data other than the normal operations 
and maintenance of Portal/Mobile App without 
approval and written notice by the Consortium 
Executive Director or his/her designee.

DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols) None Active Inspection 2.0 Jerald Nielson

Release 1.0 FN-71 FN-71.6 Functional Functional Home Page
Account 
Management

The Contractor shall build the Portal with the following 
capabilities: 1) Add the ability to retrieve account via 
3 additional questions (simplified authentication): a) 
Case Number or EBT Number; b) DOB; c) Phone 
Number or Zip Code; d) Medi-Cal BIC Number; e) 
Client Index Number (CIN) 2) Add a new question for 
the client to indicate that the account is at risk 
(compromised). 3) Add a question in CalSAWS for the 
worker to lock/unlock the client's self-service account. 
4) Add the ability for CalSAWS to perform an account 
lockdown to prevent the client from accessing their 
account through requirement #NN. 5) Allow access to 
the account only via PIN. If the PIN is forgotten, add 
the capability to receive a new PIN via mail, text, or 
Email. This will be sent to the primary applicant's 
information stored in  CalSAWS. 6) Add the reset PIN 
functionality and add the ability to receive new PIN 
via mail, text, or Email.  This will be sent to the primary 
applicant's information stored in CalSAWS. 7) Add the 
ability to retrieve the user name via "Forgot Username" 
functionality. 8) Add the ability to retrieve the 
password via 'Forgot Password' functionality.

The system shall provide the portal users ability to reset 
the password via 'Forgot Password' functionality. (Part 
8)

Portal will 
leverage 
ForgeRock API 
for 
authenticatio
n and 
authorization 
of users, reset 
passwords/PI
N, forgot 
username, 
forgot 
Password 
features.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_ForgotYourPassword ForgeRock Active Test 4.0 Vamshi Korivi



Release 1.0 SC-11 SC-11 Security Security Access Security

The Contractor shall provide a Portal/Mobile App that 
will end the online session after xx (to be defined) 
minutes of user inactivity and shall warn the user one 
(1) minute prior to ending such session.

10/16/2020: (9/15/2020) The Contractor shall provide a 
Portal/Mobile App that will end the online session after 
xx (to be defined) minutes of user inactivity and shall 
warn the user one (1) minute prior to ending such 
session leveraging the Consortium-provided Identity 
and Access Management (IAM) 
solution.(09/01/2020)The Contractor shall provide a 
Portal/Mobile App that will end the online session after 
xx (to be defined) minutes of user inactivity and shall 
warn the user one (1) minute prior to ending such 
session leveraging the Consortium-provided Identity 
and Access Management (IAM) solution.

10/16/2020: 
Deloitte and 
CalSAWS 
team agreed 
for the session 
timeout in the 
Portal to 
happen after 
20 minutes of 
inactivity as 
per CalSAWS 
security 
standard. Key 
decision 36 
was made on 
9/14/2020 to 
mark Req. FN-
106 as 
duplicate 
since time out 
and user 
inactivity is 
already 
covered in 
Req. SC-11. 
9/25/2020: 
Deloitte and 
CalSAWS 
team agreed 
for the session 
timeout in the 
Portal to 

DDEL 06_Statewide PortalMobile_TSD_1.7 
Application Architecture Design, 
DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols) ForgeRock Active Test 2.0 Vamshi Korivi

None FN-71 FN-71.5 Functional Functional Home Page
Account 
Management

The Contractor shall build the Portal with the following 
capabilities: 1) Add the ability to retrieve account via 
3 additional questions (simplified authentication): a) 
Case Number or EBT Number; b) DOB; c) Phone 
Number or Zip Code; d) Medi-Cal BIC Number; e) 
Client Index Number (CIN) 2) Add a new question for 
the client to indicate that the account is at risk 
(compromised). 3) Add a question in CalSAWS for the 
worker to lock/unlock the client's self-service account. 
4) Add the ability for CalSAWS to perform an account 
lockdown to prevent the client from accessing their 
account through requirement #NN. 5) Allow access to 
the account only via PIN. If the PIN is forgotten, add 
the capability to receive a new PIN via mail, text, or 
Email. This will be sent to the primary applicant's 
information stored in  CalSAWS. 6) Add the reset PIN 
functionality and add the ability to receive new PIN 
via mail, text, or Email.  This will be sent to the primary 
applicant's information stored in CalSAWS. 7) Add the 
ability to retrieve the user name via "Forgot Username" 
functionality. 8) Add the ability to retrieve the 
password via 'Forgot Password' functionality.

The system shall provide the portal users ability to 
retrieve the user name via "Forgot Username" 
functionality. (Part 7)

10/16/2020: 
Key 
Decision#56 - 
Simplified 
authenticatio
n feature will 
not be 
available on 
the Portal. 
Customer ID 
and PIN will 
not be used 
for 
authenticatio
n. User can 
use email 
address to 
retrieve 
account 
details ForgeRock Inactive Test 4.0 Vamshi Korivi

Release 1.0 SC-10 SC-10 Security Security Access Security

The Contractor shall ensure that all individuals who 
perform work under this Agreement have: a) 
undergone and passed criminal background 
screenings; b) possess all the qualifications and 
competencies appropriate for the roles and 
responsibilities of such individuals; and c) certified their 
understanding and agreement with security and 
confidentiality terms and conditions set forth by the 
Consortium, prior to gaining access to project tools, 
software code, deliverables, data, or artifacts of 
Mobile/Portal.

The Contractor shall ensure that all individuals who 
perform work under this Agreement have: a) 
undergone and passed criminal background 
screenings; b) possess all the qualifications and 
competencies appropriate for the roles and 
responsibilities of such individuals; and c) certified their 
understanding and agreement with security and 
confidentiality terms and conditions set forth by the 
Consortium, prior to gaining access to project tools, 
software code, deliverables, data, or artifacts of 
Mobile/Portal. None Active Test 2.0 Gabrielle Otis

Release 1.0 FN-73 FN-73.1 Functional Functional General Announcements

The Contractor shall build the Portal with the following 
capabilities: a) Create a modern user friendly home 
page that will include announcements; b) The ability 
to scroll through the announcements; c) Display the 
announcements in the selected language if available; 
d) Default the announcements to display in "English" if 
no language is selected or if the selected language is 
not available.

The system shall display announcements in the portal 
user's selected language. If the selected language is 
not available, the announcements will display in 
English. (c, d)

Announceme
nts need to 
be created 
with the 
translation for 
other 
languages to 
display in 
other 
languages. 
Announceme
nts will default 
to the 
language 
they were 
created in if 
no translations 
are provided.  
Home Page 
Announceme
nts (Part a) 
has been 
removed from 
this 
requirement 
text as a 
duplicate of 
Req FN-1. The 
display and 
navigating of 
the 
announceme

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Homepage None Active Test 7.0

Farshin 
Zargaran

Release 1.0 SC-13 SC-13 Security Security Account Mgmt
Account 
Management

The Contractor shall provide a Portal/Mobile App that 
creates an account for each user. Use of a valid email 
address for account creation is optional.

10/16/2020: The Contractor shall provide a 
Portal/Mobile App leveraging the Consortium 
provided Identity and Access Management (IAM) 
solution that creates an account for each user. Use of 
a valid email address for account creation is 
mandatory. (per key decision #55)10/16/2020: 
(9/15/2020) The Contractor shall provide a 
Portal/Mobile App leveraging the Consortium 
provided Identity and Access Management (IAM) 
solution that creates an account for each user. Use of 
a valid email address for account creation is 
optional.(09/01/2020)The Contractor shall provide a 
Portal/Mobile App leveraging the Consortium 
provided Identity and Access Management (IAM) 
solution that creates an account for each user. Use of 
a valid email address for account creation is optional.

Portal will 
leverage 
ForgeRock API 
to support 
account 
creation. 
Updated 
based on 9/15 
Attachment J 
reference

DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols), 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Log In, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Create Account ForgeRock Active Test 2.0 Vamshi Korivi

Release 4.0 FN-12 FN-12 Functional Functional CBO Access CBO

The Contractor shall build a dashboard with 
functionality consistent with CDSS and DHCS policy, for 
CBO/FBO managers to view, in real time, their agency 
applications that are saved and submitted,  the 
status of the application/case, submit month, 
program(s) status the client applied for, the 
organization's assistor who submitted that application, 
termination reasons, sanction reasons, upcoming SAR7 
and Renewal Due dates.

The system shall include a CBO/FBO manager 
Dashboard that grants authorized users the ability to 
access detailed information for their CBO, in real t ime, 
their agency applications the status of the 
application/case, submit month, program(s) status the 
client applied for termination reasons, sanction 
reasons, upcoming SAR7 and Renewal Due dates. 
[Modified requirement due to Key Decision ID 91 to 
adhere to current policy] 

CalSAWS will 
provide the 
required 
information to 
be populated 
in the 
Dashboard 
with the 
functionality 
to search and 
filter in place. 
CBO 
Managers will 
have a 
different level 
of access 
than CBO 
Staff. This 
requirement 
also 
addresses 
part g of 
requirement 
81 CalSAWS Active Test 3.0

Farshin 
Zargaran

Release 1.0 FN-72 FN-72 Functional Functional Help Help

The Contractor shall build the Portal with the following 
capabilities: a) Migrate the FAQs that are currently in 
existing SAWS Portal to the new Portal. b) Update the 
FAQs so they are accessible if/when the client is 
logged in or not. c) Add searching and indexing 
throughout the Portal.

The Contractor shall build the Portal with the following 
capabilities: a) Migrate the FAQs that are currently in 
existing SAWS Portal to the new Portal. b) Update the 
FAQs so they are accessible if/when the client is 
logged in or not. c) Add searching and indexing 
throughout the Portal "help" section.

Migrate over 
applicable 
FAQs such as 
program 
policy.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Help None Active Test 9.0

Austin 
Caccavo

Release 1.0 SC-12 SC-12 Security Security Security Matrix Security

The Contractor shall provide a Portal/Mobile App that 
supports varying levels of access depending on the 
organizational hierarchy:  DHCS and CDSS, Consortia, 
County, Region, and  FBO/CBO.

(09/01/2020)The Contractor shall provide a 
Portal/Mobile App leveraging Consortium provided 
Identity and Access Management (IAM) solution that 
supports varying levels of access depending on the 
organizational hierarchy:  DHCS and CDSS, Consortia, 
County, Region, and  FBO/CBO. 

Portal will 
leverage 
ForgeRock API 
to support 
varying level 
of access.

DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols) ForgeRock Active Test 2.0 Vamshi Korivi

Release 1.0 SC-4 SC-04 Security Security Security Matrix Security

The Contractor shall provide a Portal/Mobile App that 
maintains the organizational structure of agencies, 
counties, offices, business units, supervisors and case 
managers of Portal/Mobile as well as maintain 
reporting relationship between entities and users, for 
role-based security administration by Consortium-
specified user administrators and for the construction 
of dashboards and reports.

The Contractor shall provide a Portal/Mobile App that 
maintains the organizational structure of agencies, 
counties, offices, business units, supervisors and case 
managers of Portal/Mobile as well as maintain 
reporting relationship between entities and users, for 
role-based security administration by Consortium-
specified user administrators and for the construction 
of dashboards and reports.

DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols) None Active Test 2.0 Vamshi Korivi

Release 1.0 SC-3 SC-03 Security Security Security Matrix Security

The Contractor shall provide a Portal/Mobile App that 
enforces role-based security protocols with page-level 
security rights to view, enter or change data based 
on respective domain of control and authority of the 
user, which considers agency, county, office, business 
unit, scope of role, responsibilities, and other 
parameters as defined by the Consortium or proposed 
by the Contractor.

The Contractor shall provide a Portal/Mobile App that 
enforces role-based security protocols with page-level 
security rights to view, enter or change data based 
on respective domain of control and authority of the 
user, which considers agency, county, office, business 
unit, scope of role, responsibilities, and other 
parameters as defined by the Consortium or proposed 
by the Contractor.

The other 
parameters 
will be defined 
during 
Technical 
System Design

DDEL 05_Statewide 
PortalMobile_GSD_AppendixE_SecurityMatr
ix, 
DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols) None Active Test 2.0 Vamshi Korivi



Release 1.0 SC-6 SC-06 Security Security Regulatory Security

The Contractor shall implement and maintain all 
appropriate administrative, physical, technical, and 
procedural safeguards that meet the standards of 
National Institute of Standards and Technology (NIST), 
including system and data protection against hacks, 
v iruses, disabling devices, malware and other forms of 
malicious attacks or inadvertent acts that would 
improperly expose data to unauthorized individuals 
and/or disrupt authorized usage or access to 
Portal/Mobile or its data. The Contractor shall 
incorporate into their solutions the requirements to 
comply with the specifications of the following 
publications: a) NIST SP 800-53 Security and Privacy 
Controls for Federal Information Systems and 
Organizations and its related documents; b) NIST SP 
800-53A Assessing Security and Privacy Controls in 
Federal Information Systems and Organizations; c) NIST 
FIPS Publication 199 Standards for Security 
Categorization of Federal Information and Information 
Systems; d) NIST FIPS Publication 200 Minimum Security 
Requirements for Federal Information and Information 
Systems; e) NIST SP 800-53 Vetting the Security of 
Mobile Applications; f) NIST Cybersecurity Draft 
Mitigating the Risks of Software Vulnerabilities with a 
Secure Software Development Framework SSDF; g) 
NIST SP 800-160 Systems Security Engineering - 
Approach in the Engineering of Trustworthy Secure 
Systems; h) NIST SP 800-37 System Development Life 
Cycle Process and Stages; i) NIST SP 800-137 For 
Continuous Monitoring of Security Controls.

The Contractor shall implement and maintain all 
appropriate administrative, physical, technical, and 
procedural safeguards that meet the standards of 
National Institute of Standards and Technology (NIST), 
including system and data protection against hacks, 
v iruses, disabling devices, malware and other forms of 
malicious attacks or inadvertent acts that would 
improperly expose data to unauthorized individuals 
and/or disrupt authorized usage or access to 
Portal/Mobile or its data. The Contractor shall 
incorporate into their solutions the requirements to 
comply with the specifications of the following 
publications: a) NIST SP 800-53 Security and Privacy 
Controls for Federal Information Systems and 
Organizations and its related documents; b) NIST SP 
800-53A Assessing Security and Privacy Controls in 
Federal Information Systems and Organizations; c) NIST 
FIPS Publication 199 Standards for Security 
Categorization of Federal Information and Information 
Systems; d) NIST FIPS Publication 200 Minimum Security 
Requirements for Federal Information and Information 
Systems; e) NIST SP 800-53 Vetting the Security of 
Mobile Applications; f) NIST Cybersecurity Draft 
Mitigating the Risks of Software Vulnerabilities with a 
Secure Software Development Framework SSDF; g) 
NIST SP 800-160 Systems Security Engineering - 
Approach in the Engineering of Trustworthy Secure 
Systems; h) NIST SP 800-37 System Development Life 
Cycle Process and Stages; i) NIST SP 800-137 For 
Continuous Monitoring of Security Controls.

Following are 
the approved 
use cases for 
implementatio
n (Refer AI 
#281):â€  ¢Num
ber of 
consecutive 
incorrect 
password 
attempts for 
Users: 5 within 
15 minutes. 
Automatic 
unlock after 
30 
minutesâ€  ¢Be
nefitsCal users 
assigned 
customer role 
is configured 
to allow 
indefinite 
password 
ageâ€  ¢Benefi
tsCal users 
assigned 
customer role 
will not be 
disabled for 
inactivity

Statewide PortalMobile_System Security 
Plan - Work Product None Active Test 2.0

Karthik 
Krishnamurthy

Release 1.0 SC-5 SC-05 Security Security Regulatory Security

The Contractor shall certify that its security standards, 
tools, technologies, and protocols in the design, 
development and implementation of Portal/Mobile 
and the maintenance of respective data are 
compliant with the California Information Practices 
Act (Civil Code Sections 1798 et seq.).

The Contractor shall certify that its security standards, 
tools, technologies, and protocols in the design, 
development and implementation of Portal/Mobile 
and the maintenance of respective data are 
compliant with the California Information Practices 
Act (Civil Code Sections 1798 et seq.).

DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols) None Active Test 2.0

Karthik 
Krishnamurthy

Release 1.0 IN-3 IN-03 Interface Interface Error Reporting API

The Contractor shall provide a Portal/Mobile App that 
shall notify the user of any data discrepancy or errors in 
the transmission of data between CalSAWS, 
delineating specific interface discrepancies or errors.

The Contractor shall provide a Portal/Mobile App that 
shall notify the user of any data discrepancy or errors in 
the transmission of data between CalSAWS, 
delineating specific interface discrepancies or errors.

Portal to 
interface with 
CalSAWS for 
transmission of 
data and 
capture any 
errors and 
notify the user.

DDEL 06_Statewide PortalMobile_TSD_1.8 
Webservice/Application Programming 
Interface (API) Design CalSAWS Active Test 1.0 Vamshi Korivi

Release 1.0 IN-2 IN-02 Interface Interface API API

The Contractor shall provide a Portal/Mobile App that 
receives and processes Consortium-specified case 
and person data from CalSAWS through a real-time 
interface based on a trigger condition to be 
determined by the Consortium, Counties, DHCS and 
CDSS during joint application design.

The Contractor shall provide a Portal/Mobile App that 
receives and processes Consortium-specified case 
and person data from CalSAWS through a real-time 
interface based on a trigger condition to be 
determined by the Consortium, Counties, DHCS and 
CDSS during joint application design.

Portal will 
interface with 
CalSAWS. The 
number of 
APIs/Interface
s will be 
determined in 
design to 
support the 
functional 
requirements

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Case Details 
API, 
DDEL 06_Statewide PortalMobile_TSD_1.8 
Webservice/Application Programming 
Interface (API) Design CalSAWS Active Test 1.0 Vamshi Korivi

Release 1.0 IN-5 IN-05 Interface Interface Architecture Architecture

The Contractor shall provide a Portal/Mobile App user 
interface that employs input controls to prevent data 
entry errors, including inappropriate data types, 
formats or syntax, for each data field and shall v isually 
and auditorily alert the user of such errors immediately.

The Portal/Mobile system user interface shall employ 
input controls to prevent data entry errors, including 
inappropriate data types, formats or syntax, for each 
data field and shall alert the user of such errors 
immediately in an accessible method.

DDEL 06_Statewide PortalMobile_TSD_1.8 
Webservice/Application Programming 
Interface (API) Design, 
DDEL 05_Statewide 
PortalMobile_GSD_AppendixG_Componen
tLibrary None Active Test 1.0 Vamshi Korivi

Release 1.0 IN-4 IN-04 Interface Interface Audit Logs Audit Log

The Contractor shall provide a Portal/Mobile App that  
will  track and maintain a history of all interface 
activity and information.

The Contractor shall provide a Portal/Mobile App that  
will  track and maintain a history of all interface 
activity and information.

DDEL 06_Statewide PortalMobile_TSD_1.8 
Webservice/Application Programming 
Interface (API) Design None Active Test 1.0 Vamshi Korivi

Release 1.0 SC-2 SC-02 Security Security Standards Security
The Contractor shall provide a  Portal/Mobile App 
that utilizes Oauth2 to authorize with backend APIs.

The Contractor shall provide a  Portal/Mobile App 
that utilizes Oauth2 to authorize with backend APIs.

Portal to 
interface with 
CalSAWS APIs 
using Oauth2 
to authorize.

DDEL 06_Statewide PortalMobile_TSD_1.8 
Webservice/Application Programming 
Interface (API) Design, 
DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols) CalSAWS Active Test 2.0

Karthik 
Krishnamurthy

Release 1.0 SC-1 SC-01 Security Security Regulatory Security

The Contractor shall warrant that all Portal/Mobile 
App data will be encrypted in transmission and at 
rest, including via web interface, APIs, using Transport 
Layer Security (TLS) version 1.2 or equivalent and in 
storage at a level equivalent to or stronger than 
Advanced Encryption Standard (AES-128) 128-bit level 
encryption.

The Contractor shall design and build a Portal/Mobile 
App where all Portal/Mobile App data will be 
encrypted in transmission and at rest, including via 
web interface, APIs, using Transport Layer Security (TLS) 
version 1.2 or equivalent and in storage at a level 
equivalent to or stronger than Advanced Encryption 
Standard (AES-128) 128-bit level encryption.

DDEL 06_Statewide PortalMobile_TSD_1.8 
Webservice/Application Programming 
Interface (API) Design, 
DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols) None Active Test 2.0

Karthik 
Krishnamurthy

Release 4.0 FN-146 FN-146 Functional Functional GROW GROW

The Contractor shall design, build, deploy and 
maintain the ability for GROW (General Relief 
Opportunities for Work) collaborators/external users to 
request an account and reset/change password.

The Contractor shall design, build, deploy and 
maintain the ability for GROW (General Relief 
Opportunities for Work) collaborators/external users to 
request an account and reset/change password.

Portal will 
leverage 
ForgeRock API 
for Account 
request and 
reset/change 
passwords ForgeRock Active Test

Farshin 
Zargaran

None FN-145 FN-145 Functional Functional
Analytics and 
Reporting

Analytics & 
Reporting

The Contractor shall conduct a periodic, no less than 
annual, process to review and improve standard 
data extracts and management reports and consult 
with county and state stakeholders to ensure they 
continue to meet key management and evaluation 
objectives. 

The Contractor shall conduct a periodic, no less than 
annual, process to review and improve standard 
data extracts and management reports and consult 
with county and state stakeholders to ensure they 
continue to meet key management and evaluation 
objectives. 

10/16/2020: 
Key Decision 
39 was made 
on 9/14/2020 
to move Req 
FN-145 to 
Deliverable 
09: 
Portal/Mobile 
App M&O 
Plan as 
requirement 
DL-
199/25/2020: 
Moving to 
Deliverable 
09: 
Portal/Mobile 
App M&O 
Plan as 
requirement 
DL-19 Deliverable 09 - FDEL M&O Plan None Inactive N/A 11.0

Release 4.0 FN-148 FN-148 Functional Functional GROW GROW

The Contractor shall design, build, deploy and 
maintain the ability for GROW for 
collaborators/external users to maintain basic 
resource databank information via the Portal such as: 
a) View, add or edit resource contact information 
(address, contact person name and phone/fax 
number, hours of operation and internet information); 
b) Update services provided (address, whether or not 
service is accessible by public transportation, phone 
number, hours of operation and contact person); c) 
Update activities provided; d) Update participant's 
attendance and performance in an activity (this will 
include adding or removing a participant); e) View, 
add or edit job orders for employers; f) View, add or 
edit child care wait list resources; g) Ability to 
generate report (attendance list for the activity).

The Contractor shall design, build, deploy and 
maintain the ability for GROW for 
collaborators/external users to maintain basic 
resource databank information via the Portal such as: 
a) View, add or edit resource contact information 
(address, contact person name and phone/fax 
number, hours of operation and internet information); 
b) Update services provided (address, whether or not 
service is accessible by public transportation, phone 
number, hours of operation and contact person); c) 
Update activities provided; d) Update participant's 
attendance and performance in an activity (this will 
include adding or removing a participant); e) View, 
add or edit job orders for employers; f) View, add or 
edit child care wait list resources; g) Ability to 
generate report (attendance list for the activity).

Updates to 
the 
Participants 
information will 
be 
transmitted to 
CalSAWS via 
API call. CalSAWS Active Test

Farshin 
Zargaran

Release 4.0 FN-147 FN-147 Functional Functional GROW GROW

The Contractor shall design, build, deploy and 
maintain the ability for potential GROW participants, 
without a Portal account, to search for services or job 
orders documented by name, type, category, 
distance, etc. These users can see basic information 
like name, address, service, phone number, web site, 
distance, etc.

The Contractor shall design, build, deploy and 
maintain the ability for potential GROW participants, 
without a Portal account, to search for services or job 
orders documented by name, type, category, 
distance, etc. These users can see basic information 
like name, address, service, phone number, web site, 
distance, etc.

Jobs details 
will be 
provided by 
external 
Service. Jobs Service Active Test

Farshin 
Zargaran

Release 1.0 IN-1 IN-01 Interface Interface API API
The Contractor shall provide a Portal/Mobile App that 
supports a two-way real-time API  with CalSAWS.

The Contractor shall provide a Portal/Mobile App that 
supports a two-way real-time API with the CalSAWS 
system.

Interface with 
CalSAWS to 
support a two-
way real-time 
API

DDEL 06_Statewide PortalMobile_TSD_1.8 
Webservice/Application Programming 
Interface (API) Design CalSAWS Active Test 1.0 Vamshi Korivi

None FN-140 FN-140 Functional Functional
Analytics and 
Reporting

Analytics & 
Reporting

The Contractor shall conduct an annual data element 
audit and normalization function to ensure consistency 
by consolidating redundant multiple data elements for 
the same functional description.

The Contractor shall conduct an annual data element 
audit and normalization function to ensure consistency 
by consolidating redundant multiple data elements for 
the same functional description.

10/16/2020: 
Key Decision 
37 was made 
on 9/14/2020 
to move Req 
FN-140 to 
Deliverable 
09: 
Portal/Mobile 
App M&O 
Plan as 
requirement 
DL-
189/25/2020: 
Moving to 
Deliverable 
09: 
Portal/Mobile 
App M&O 
Plan as 
requirement 
DL-18 Deliverable 09 - FDEL M&O Plan None Inactive N/A 11.0

Release 1.0 FN-142 FN-142 Functional Functional
Analytics and 
Reporting

Analytics & 
Reporting

The Contractor shall design, build, deploy, and 
maintain a core set of management reports for the 
use of program administrators. Contractor shall 
provide such reports for review and refinement by 
local subject matter experts in multiple counties to 
ensure the reports are accurate and user-friendly.  
Such review and refinement shall take place during 
the design period, system stabilization period, and 
maintenance period. 

The system shall leverage Consortium provided 
Reporting tool to create a core set of management 
reports for the use of program administrators. The 
Contractor shall provide such reports for review and 
refinement by local subject matter experts in multiple 
counties to ensure the reports are accurate and user-
friendly. Such review and refinement shall take place 
during the design period, system stabilization period, 
and maintenance period.

List of reports 
mentioned in 
FN-40 includes 
up to 8 
reports. The 
reports will be 
generated by 
leveraging 
Consortium 
provided 
reporting tool 
such as Qlik.

DDEL 05_Statewide 
PortalMobile_GSD_Report_eNOA, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CW, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboard_Ren
ewals, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboard_Peri
odicReports, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboard_Doc
uments, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboard_Logi
nActivity, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboards_Ap
plications Qlik Active

Documentati
on 11.0

Austin 
Caccavo



None FN-141 FN-141 Functional Functional
Analytics and 
Reporting

Analytics & 
Reporting

The Contractor shall design and build portal systems 
such that data elements determined to be key to the 
assessment of effectiveness may be identified and 
made accessible to users during the period of system 
stabilization and during the period of operations.

The Contractor shall design and build portal systems 
such that data elements determined to be key to the 
assessment of effectiveness may be identified and 
made accessible to users during the period of system 
stabilization and during the period of operations.

10/16/2020: 
Key Decision 
38 was made 
on 9/14/2020 
to mark Req 
FN-141 as a 
duplicate of 
Req FN-43. 
Usage data 
will be housed 
in the 
reporting tool 
associated in 
FN-43. System 
stabilization 
equates to 
the 
acceptance 
period.9/25/20
20: Usage 
data will be 
housed in the 
reporting tool 
associated in 
FN-43. System 
stabilization 
equates to 
the 
acceptance 
period. None

Duplicat
e N/A 11.0

Release 1.0 FN-144 FN-144 Functional Functional
Analytics and 
Reporting

Analytics & 
Reporting

The Contractor shall design, build, deploy, and 
maintain a regularly updated reporting database that 
allows for ad hoc exploration of relevant variables.

The system shall leverage Consortium provided 
Reporting Tool to regularly update reporting 
databases that allow for ad hoc exploration of 
relevant variables.

Relevant 
variables are 
the data 
elements used 
to produce 
the reports for 
Phase 1.

DDEL 05_Statewide 
PortalMobile_GSD_Report_eNOA, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboard_Ren
ewals, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboard_Peri
odicReports, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboard_Logi
nActivity, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboards_Ap
plications None Active Test 11.0

Austin 
Caccavo

Release 1.0 FN-143 FN-143 Functional Functional
Analytics and 
Reporting

Analytics & 
Reporting

The Contractor shall design, build, maintain, and 
deploy API's that allow for regular data extracts to be 
retrievable in easily-usable formats (e.g. Excel, Access, 
SQL tables) that allow for the meaningful analysis of 
essential Portal functions. Such Portal functions shall 
include but not be limited by application submittal 
rates and outcomes by submitter demographics, by 
application assister, by day of week, by time of day, 
by type of device(s) used.

The system shall provide API that allows for regular 
data extracts to be retrievable in easily-usable 
formats (e.g. Excel, Access, SQL tables) that allow for 
the meaningful analysis of essential Portal functions.

The file can 
be saved as 
any of the 
following 
formats as 
currently 
supported by 
Qlik: Comma 
Delimited, 
Semicolon 
Delimited, Tab 
Delimited, 
Hypertext 
(HTML), XML 
and Excel (xls 
or xlsx). Could 
potentially be 
part of the 
data lake.

DDEL 05_Statewide 
PortalMobile_GSD_Report_eNOA, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CW, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboard_Ren
ewals, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboard_Peri
odicReports, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboard_Doc
uments, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboard_Logi
nActivity, 
DDEL 05_Statewide 
PortalMobile_GSD_Report_Dashboards_Ap
plications None Active Test 11.0

Austin 
Caccavo

Release 1.0 FN-92 FN-92 Functional Functional
Application 
Process

AFB - Review and 
Submit Application

The Contractor shall build the Portal to send  a real 
time confirmation email or text (based on option 
selected) to client if an email address and/or phone 
number is entered during account setup.

The system shall include the option to send a real time 
confirmation email or text, based on option selection, 
to client if an email and/or phone number is entered 
during account setup. 

Users will have 
to opt-in to 
their preferred 
communicatio
n preference 
before 
receiving 
communicatio
ns in that 
manner.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Create Account

Email/Text 
Service(Amazon 
Pinpoint) Active Test 3.0 Vamshi Korivi

Release 1.0 FN-24 FN-24.1 Functional Functional Account Mgmt
Account 
Management

The Contractor shall build the ability for Portal users, 
including CBOs/FBOs, to: create an account or log in 
with a pre-existing customer ID & PIN.  This includes 
county authorized Community Based Organizations 
(CBO/FBO). The Contractor shall build the ability for 
Portal users to: a) Create an account; b) Use existing 
customer ID & PIN; c) Anonymous - must 
complete/submit app in one sitting; d) Request 
Temporary Access Code 

The system shall leverage Consortium provided 
Identity and Access Management (IAM) solution and 
include the ability for Customers, Authorized 
representatives, CBO/FBOs to create an Account.

Portal will 
leverage 
ForgeRock API 
to provide 
the ability for 
portal users, 
including 
CBOs/FBOs to 
create an 
account. 
Admin 
accounts will 
be created 
on ForgeRock 
manually 
utilizing the 
ForgeRock 
API. 
CBO/FBOs 
Manager 
Accounts 
information will 
be 
transmitted to 
CalSAWS with 
a task. 
CalSAWS will 
approve the 
CBO/FBO 
Manager 
Account in 
ForgeRock. 

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Create CBO 
Account API, 
DDEL 05_Statewide 
PortalMobile_GSD_Interface_Create 
Account API, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Create Account ForgeRock Active Test 3.0 Vamshi Korivi

Release 1.0 FN-94 FN-94 Functional Functional Account Mgmt
Account 
Management

The Contractor shall build an additional layer of 
security/authentication (such as a separate code) for 
domestic violence (DV) confidential case Portal users. 
Also provide this user with the ability to opt-in/opt-out 
of Portal access/use due to DV/confidentiality to 
prevent un-authorized access.

The system shall include an extra layer of security for 
cases that have been flagged for DV or marked as 
Confidential. Portal users will need to opt-in for Portal 
access/use on DV or Confidential cases to prevent un-
authorized access.

Opt-in/Opt-
out to view 
the case on 
the Portal is 
done by 
Participant 
calling CSC or 
Case Worker. 
Additional 
Security on DV 
cases is met 
by providing 
the Portal 
User to opt-in 
for MFA. This 
service will not 
be needed as 
part of Portal-
CalSAWS 
Integration. 
(Decision#45 
made on 
9/24/2020)The 
DV flag and 
designation of 
a confidential 
case comes 
from 
CalSAWS. The 
user will not 
receive 
notifications 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Account Settings, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Log In, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_MFA ForgeRock Active Test 4.0 Vamshi Korivi

Release 1.0 FN-23 FN-23.2 Functional Functional
Application 
Process

AFB - Review and 
Submit Application

The Contractor shall build the logic to convert the 
Portal users answers to application questions into a 
PDF version of a state form (example: SAWS 2 Plus) 
and a copy of the PDF version shall be stored in the 
image repository in the CalSAWS Software in real time 
upon submission of the application. The Contractor 
shall add the ability to interface with  CalSAWS  to 
provide the Portal users with the client data in real-
time. The Contractor shall add the ability to link an 
application/form data to a case in CalSAWS for 
processing.

The system shall send the SAWS 2 Plus application to 
the image repository.

Application 
answers filled 
in by 
participant 
will be 
transmitted to 
CalSAWS via 
an API 
request which 
will generate 
SAW2 Plus PDF 
and provide 
as response 
for the 
request.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit CalSAWS Active Test 1.0

Austin 
Caccavo

Release 1.0 FN-93 FN-93 Functional Functional
Application 
Process Reports

The Contractor shall provide a report of applications 
that failed to transfer to CalSAWS after submission. 
County will designate staff to work with the 
Contractor to troubleshoot and resubmit.

The Contractor shall provide a report of applications 
that failed to transfer to CalSAWS after submission. 
County will designate staff to work with the 
Contractor to troubleshoot and resubmit.

This will be a 
manual report 
to be pulled 
based on 
County 
Request as 
part of 
Operations. 
Submissions 
that do not 
transfer due 
to downtime 
will not be 
included in 
the report.

DDEL 06_Statewide PortalMobile_TSD_1.8 
Webservice/Application Programming 
Interface (API) Design None Active Test 3.0 Vamshi Korivi

None GS-4 GS-04
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Project 
Management

Project 
Management

The Contractor shall establish and maintain the work 
plan, inclusive of tasks, milestones, deliverables and 
resources required to plan and execute the required 
scope of work.

The Contractor shall establish and maintain the work 
plan, inclusive of tasks, milestones, deliverables and 
resources required to plan and execute the required 
scope of work. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active Met

Documentati
on Gabrielle Otis

None GS-5 GS-05
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Project 
Management

Project 
Management

The Contractor shall prepare and submit Deliverable 
Expectations Documents (DEDs) for all required 
Deliverables.  It is important to note that user 
satisfaction will be a key factor in achieving 
acceptance of the UCD-based Application Design 
Deliverable and as part of the UAT exit criteria (as a 
precursor to Go-Live). As part of DED development 
and acceptance, the user satisfaction criteria will be 
defined in measurable, quantifiable terms.

The Contractor shall prepare and submit Deliverable 
Expectations Documents (DEDs) for all required 
Deliverables.  It is important to note that user 
satisfaction will be a key factor in achieving 
acceptance of the UCD-based Application Design 
Deliverable and as part of the UAT exit criteria (as a 
precursor to Go-Live). As part of DED development 
and acceptance, the user satisfaction criteria will be 
defined in measurable, quantifiable terms. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active In Plan

Documentati
on Gabrielle Otis



None GS-2 GS-02
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Project 
Management

Project 
Management

The Contractor shall perform project management 
tasks including communication management, issue 
and risk management, scope management, DED and 
deliverable management and contract 
management. These key project management 
activities will be performed in accordance with 
existing CalSAWS project management processes and 
standards, contained in the Procurement Library.

The Contractor shall perform project management 
tasks including communication management, issue 
and risk management, scope management, DED and 
deliverable management and contract 
management. These key project management 
activities will be performed in accordance with 
existing CalSAWS project management processes and 
standards, contained in the Procurement Library. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active Met

Documentati
on Gabrielle Otis

None GS-3 GS-03
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Project 
Management

Project 
Management

The Contractor shall manage, and control the delivery 
of the Portal/Mobile App Software, and deployment 
support. 

The Contractor shall manage, and control the delivery 
of the Portal/Mobile App Software, and deployment 
support. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active Met

Documentati
on Jerald Nielson

None AP-10 AP-10
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Approach

Project 
Management

The Contractor shall implement the Portal/Mobile App 
in a single cut-over event during September 2021, in 
accordance with the approved CalSAWS schedule as 
reflected in the CalSAWS Roadmap, Figure 3. 

The Contractor shall implement the Portal/Mobile App 
through the following releases: Release 1.0 including 
C4Y Counties, Release 2.0 including YBN Counties, in 
accordance with the approved CalSAWS schedule. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active In Plan

Documentati
on Jerald Nielson

None GS-1 GS-01
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Project 
Management

Project 
Management

The  Contractor is responsible for staffing and 
managing the tasks associated with each of the 
following project management areas. The Contractor 
shall involve stakeholders, advocates and clients in 
User Centered Design activities during requirements 
confirmation, design and UAT processes to elicit 
appropriate input.

The  Contractor is responsible for staffing and 
managing the tasks associated with each of the 
following project management areas. The Contractor 
shall involve stakeholders, advocates and clients in 
User Centered Design activities during requirements 
confirmation, design and UAT processes to elicit 
appropriate input. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active Met

Documentati
on Jerald Nielson

None GS-9 GS-09
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Design and 
Development

Design and 
Development

The Contractor shall engage Consortium, County and 
state staff, advocates and clients in requirements 
confirmation, clarification and elicitation sessions. 

The Contractor shall engage Consortium, County and 
state staff, advocates and clients in requirements 
confirmation, clarification and elicitation sessions. 

Design Orientation and Kick-off materials 
presented September 28, 2020 None

Please refer to SharePoint 
session calendar that includes 
requirements validation 
sessions that were hosted from 
August 17, 2020 through 
September 16, 2020 linked here: 
https://calacesorg.sharepoint.
com/sites/CalACES-
Project/Portal_Mobile/Forms/AllI
tems.aspx?viewid=c5240bde%2
D99df%2D4843%2Dab18%2D3d4
1f7a7601f&id=%2Fsites%2FCalA
CES%2DProject%2FPortal%5FMo
bile%2FProject%20Managemen
t Active Inspection

O'Brien, Corey 
(US - 
Harrisburg)

None GS-10 GS-10
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Design and 
Development

Design and 
Development

The Contractor shall develop and maintain an RTM to 
track and ensure all requirements are satisfied and 
manage throughout the system lifecycle.

The Contractor shall develop and maintain an RTM to 
track and ensure all requirements are satisfied and 
manage throughout the system lifecycle.

Deliverable 04 - FDEL Statewide Portal 
Mobile Requirements Traceability Matrix None

Please refer to Deliverable 04 
DEL Requirements Traceability 
Matrix. Active

Documentati
on Jerald Nielson

None GS-7 GS-07
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Project 
Management

Project 
Management

The Contractor shall provide a written Monthly 
Portal/Mobile App Status Report and verbal status 
reports during standing weekly, monthly and quarterly 
management meetings, including the quarterly 
stakeholder engagement group.

The Contractor shall provide a written Monthly 
Portal/Mobile App Status Report and verbal status 
reports during standing weekly, monthly and quarterly 
management meetings, including the quarterly 
stakeholder engagement group. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active In Plan

Documentati
on Gabrielle Otis

None GS-8 GS-08
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Design and 
Development

Design and 
Development

The Contractor shall provide an approach to 
designing and developing the portal and mobile 
application that is based on UCD principles. The 
Contractor, with assistance and cooperation from 
Consortium staff, shall employ a robust UCD process to 
engage Consortium, County and state staff, 
advocates and clients throughout the development 
lifecycle. While the State will take the leadership role in 
the selection and management of advocates and 
clients, the Contractor shall train, interact with, 
engage and elicit feedback from the advocate and 
client participants throughout the DD&I phase. 

The Contractor shall provide an approach to 
designing and developing the portal and mobile 
application that is based on UCD principles. The 
Contractor, with assistance and cooperation from 
Consortium staff, shall employ a robust UCD process to 
engage Consortium, County and state staff, 
advocates and clients throughout the development 
lifecycle. While the State will take the leadership role in 
the selection and management of advocates and 
clients, the Contractor shall train, interact with, 
engage and elicit feedback from the advocate and 
client participants throughout the DD&I phase. 

Design Orientation and Kick-off materials 
presented September 28, 2020 None

Please refer to the Design 
Orientation and Kick-off 
materials that will be presented 
on September 28, 2020. Active Inspection

O'Brien, Corey 
(US - 
Harrisburg)

None GS-6 GS-06
Approach, SOW, 
Deliverables Approach, SOW, Deliverables

Project 
Management

Project 
Management

The Contractor shall coordinate and work 
cooperatively with the CalSAWS DD&I Contractor 
project team and other Contractors (such as Quality 
Assurance and IV&V).

The Contractor shall coordinate and work 
cooperatively with the CalSAWS DD&I Contractor 
project team and other Contractors (such as Quality 
Assurance and IV&V). Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active Met

Documentati
on Jerald Nielson

Release 1.0 FN-24 FN-24.3 Functional Functional Account Mgmt
Account 
Management

The Contractor shall build the ability for Portal users, 
including CBOs/FBOs, to: create an account or log in 
with a pre-existing customer ID & PIN.  This includes 
county authorized Community Based Organizations 
(CBO/FBO). The Contractor shall build the ability for 
Portal users to: a) Create an account; b) Use existing 
customer ID & PIN; c) Anonymous - must 
complete/submit app in one sitting; d) Request 
Temporary Access Code 

The System shall allow the Portal User to submit 
applications anonymously. Anonymous submission of 
applications must be completed in one sitting.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information ForgeRock Active Test 3.0 Vamshi Korivi

Release 1.0 FN-96 FN-96 Functional Functional Mobile/Portal Dashboard
The Contractor shall design the Mobile/Portal App to 
provide participant case status information.

The system shall display participant case status 
information received from CalSAWS.

Status 
information will 
be retrieved 
from CalSAWS 
system.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard, 
DDEL 05_Statewide 
PortalMobile_GSD_Interface_Case Details 
API CalSAWS Active Test 9.0

Farshin 
Zargaran

None FN-24 FN-24.2 Functional Functional Account Mgmt
Account 
Management

The Contractor shall build the ability for Portal users, 
including CBOs/FBOs, to: create an account or log in 
with a pre-existing customer ID & PIN.  This includes 
county authorized Community Based Organizations 
(CBO/FBO). The Contractor shall build the ability for 
Portal users to: a) Create an account; b) Use existing 
customer ID & PIN; c) Anonymous - must 
complete/submit app in one sitting; d) Request 
Temporary Access Code 

The system shall leverage Consortium provided 
Identity and Access Management (IAM) solution and 
include the ability for Portal users to log in using existing 
customer ID & PI

10/16/2020: 
Key 
Decision#56 - 
Simplified 
authenticatio
n feature will 
not be 
available on 
the Portal. 
Customer ID 
and PIN will 
not be used 
for 
authenticatio
n. User can 
use email 
address to 
retrieve 
account 
details. ForgeRock Inactive Test 3.0 Vamshi Korivi

Release 1.0 FN-95 FN-95 Functional Functional CBO Access Administrative

The Contractor shall allow the ability for counties to 
maintain county authorized CBO/FBO reference 
information on the Portal, as needed.

11/20/2020 - The system shall allow authorized users to 
view and maintain associated CBO/FBO entity 
information on the Portal (Key decision #95).Previous 
text - The system shall allow counties to view and 
maintain associated CBO/FBO entity information on 
the Portal.

Only users 
who are 
authorized will 
be able to 
maintain the 
associated 
information 
(to edit and 
update) CBO 
and FBO 
entity 
information. 
Entity 
information 
includes CBO 
Name, 
Contact 
Information, 
and Phone 
Number. 
CBO/FBO 
account 
information will 
be 
maintained in 
their 
ForgeRock 
account.11/20
/2020 - Key 
Decision #95 
Update Req 
FN-7.1 and FN- None Active Test 5.0

Farshin 
Zargaran

None FN-25 FN-25 Functional Functional CBO Access
Account 
Management

The Contractor shall build the ability for Portal users to 
create an account or log in with a pre-existing 
customer ID & PIN. Users (other than CBO/FBO or 
County Staff) who forget their customer ID/PIN to log in 
will be prompted with a minimum of 3 other credentials 
such as EBT/BIC card number, last 4 of SSN, DOB, zip 
code, CIN, EBT#,  or last 4 of phone number, etc., to 
complete log in.

The Contractor shall build the ability for Portal users to 
create an account or log in with a pre-existing 
customer ID & PIN. Users (other than CBO/FBO or 
County Staff) who forget their customer ID/PIN to log in 
will be prompted with a minimum of 3 other credentials 
such as EBT/BIC card number, last 4 of SSN, DOB, zip 
code, CIN, EBT#,  or last 4 of phone number, etc., to 
complete log in.

10/16/2020: 
Based on AI 
#85 
completed on 
9/1/2020, this 
requirement is 
marked 
inactive as 
the 
functionality is 
covered in 
the below 
requirements: - 
First part of 
this 
requirement is 
a duplicate of 
FN-24.(24.2)- 
Second part 
of this 
requirement is 
a duplicate of 
FN-71. Per 
Judith, we will 
cover the 
access with 
other options 
in requirement 
FN-
719/25/2020: 
This 
requirement is ForgeRock Inactive N/A 3.0

Release 1.0 FN-98 FN-98 Functional Functional Mobile/Portal EBT

The Contractor shall design the Mobile/Portal App to 
provide xx days (to be defined) of EBT account 
balance information as approved by the Consortium 
during design.

The system shall display a set number of days of EBT 
transaction and account balance information to the 
logged in user.

DDEL 05_Statewide 
PortalMobile_GSD_Interface_EBT, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard CalSAWS Active Test 9.0 Cindy Pineda

Release 1.0 FN-24 FN-24.4 Functional Functional Account Mgmt
Account 
Management

The Contractor shall build the ability for Portal users, 
including CBOs/FBOs, to: create an account or log in 
with a pre-existing customer ID & PIN.  This includes 
county authorized Community Based Organizations 
(CBO/FBO). The Contractor shall build the ability for 
Portal users to: a) Create an account; b) Use existing 
customer ID & PIN; c) Anonymous - must 
complete/submit app in one sitting; d) Request 
Temporary Access Code 

10/16/2020: The System shall allow the Portal User to set 
up a user account to gain access to their applications 
that were previously submitted 
anonymously.09/25/2020: The System shall allow the 
Portal User to request Temporary Access code. 
Temporary Access code can be used for 72 hours to fill 
and submit the applications.

10/16/2020: 
Portal will 
leverage 
ForgeRock for 
account 
creation. Key 
Decision #121

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Create Account ForgeRock Active Test 3.0 Vamshi Korivi



None FN-97 FN-97 Functional Functional Mobile/Portal Dashboard
The Contractor shall design the Mobile/Portal App to 
provide cash or CalFresh benefits information.

The system shall display the user's Cash and/or 
CalFresh benefits information.

10/16/2020: 
Key Decision 
40 made on 
9/16/2020 to 
mark FN-97 as 
a duplicate of 
FN-53 for 
benefit 
information. 
9/25/2020: 
User's cash 
and/or 
CalFresh 
benefits 
information will 
be retrieved 
from CalSAWS 
system via API 
call. This refers 
to the 
program 
information. CalSAWS

Duplicat
e N/A 11.0

Release 1.0 FN-27 FN-27.1 Functional Functional
Application 
Process Periodic Reports

The Contractor shall include the ability to view 
periodic reports in an "Incomplete" report status and 
the ability to re-submit a report along with additional 
supporting documentation. Any periodic report that is 
re-submitted shall create a task for the worker to 
process the re-submitted report.

The system shall provide authorized users with the 
ability to view periodic reports in an "incomplete" 
report status.

The periodic 
reports and 
report status 
come from 
CalSAWS.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Homepage CalSAWS Active Test 1.0 Cindy Pineda

Release 1.0 FN-100 FN-100 Functional Functional Mobile/Portal Document Upload
The Contractor shall design the Mobile/Portal App to 
allow uploads of verification documents.

The system shall allow the portal user to upload 
verification documents.

Uploaded 
verification 
documents 
will be 
transferred to 
CalSAWS via 
API call.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload Center, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload (during an application) GSD CalSAWS Active Test 9.0

Austin 
Caccavo

Release 1.0 FN-26 FN-26 Functional Functional
Application 
Process Periodic Reports

The Contractor shall build the ability for Portal users to 
edit, per program policy, update, save and submit 
reports, including, but not limited to, CalFresh 
Recertification, Medi-Cal Renewal, CalWORKs 
Renewal, and/or mid-period changes along with the 
supporting images/documentation.

The system shall allow a logged in user to edit, update, 
save, and submit the following reports: CalFresh 
Recertification, Medi-Cal Renewal, CalWORKS 
Redetermination, and/or mid-period/quarterly 
changes along with supporting documentation. 

10/16/2020: 
Periodic 
Reports and 
RE/RD 
submitted will 
be 
transmitted to 
CalSAWS via 
API call to be 
processed on 
the CalSAWS 
system. 
CBO/Assistor 
users will not 
be allowed to 
update, save, 
and submit 
recertification, 
renewal 
reports, or mid-
period 
change 
reports. 
Periodic 
report is for all 
household 
members. Mid-
period 
changes refer 
to report a 
change. The 
types of mid 

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Forms API - 
Redeterminations, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CW, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_MC, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_TNB4, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard, 
DDEL 05_Statewide 
PortalMobile_GSD_Interface_Report a 
change API, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Report a 
Change, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Periodic 
Reports, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CF37 CalSAWS Active Test 1.0 Cindy Pineda

Release 1.0 FN-99 FN-99 Functional Functional EBT Locator Homepage
The Contractor shall provide a link to the EBT 'Locator' 
function for use within the Portal/Mobile App.

The system shall display a link to the EBT "locator" 
(https://www.ebt.ca.gov/locator/index.html#/locator.
page) in the Portal.

This 
information is 
accessible to 
all users and 
does not 
require them 
to log in.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Homepage None Active Test 9.0 Cindy Pineda

Release 1.0 FN-28 FN-28.1 Functional Functional
Application 
Process Periodic Reports

The Contractor shall add the ability to generate and 
print a PDF confirmation receipt with, at a minimum, 
date/time information for all submitted reports (SAR 7, 
CF Recertification, Medi-Cal Renewal, CalWORKs 
Renewal).  An optional email or text of receipt will be 
provided to those with email addresses on file.

10/16/2020: The system shall display and allow 
authorized users to print an accessible confirmation 
receipt with date/time information for each submitted 
report (i.e., SAR 7, CF Recertification, MC Renewal, 
MC 175 TMC, CalWORKs Renewal).9/25/2020: The 
system shall display and allow authorized users to print 
an accessible confirmation receipt with date/time 
information for each submitted report (i.e., SAR 7, CF 
Recertification, MC Renewal, CalWORKs Renewal).

10/16/2020: 
Confirmation 
receipt will be 
in a format 
that is 
accessible for 
users to 
retrieve. 
Reports 
include the 
SAR 7, QR 7, 
CalFresh 
Recertification
, Medi-Cal 
Renewal, 
CalWORKs 
Redeterminati
on, Medi-Cal 
175 
Transitional 
Medi-Cal, 
and mid-
period/quarte
rly changes. 
9/25/2020: 
Confirmation 
receipt will be 
in an HTML 
format that is 
accessible for 
users to 
retrieve. 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CW, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_MC, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_TNB4, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Report a 
Change, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Periodic 
Reports, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CF37 None Active Test 1.0 Cindy Pineda

Release 1.0 FN-27 FN-27.2 Functional Functional
Application 
Process Periodic Reports

The Contractor shall include the ability to view 
periodic reports in an "Incomplete" report status and 
the ability to re-submit a report along with additional 
supporting documentation. Any periodic report that is 
re-submitted shall create a task for the worker to 
process the re-submitted report.

The system shall provide the ability for authorized users 
to re-submit an "incomplete" periodic report along 
with additional supporting documentation. 

Periodic 
Reports and 
RE/RD re-
submitted will 
be 
transmitted to 
CalSAWS via 
API call to be 
processed on 
the CalSAWS 
system. Task 
creation 
process is on 
the CalSAWS 
system.

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Forms API - 
Periodic Reports(SAR 7) CalSAWS Active Test 1.0 Cindy Pineda

Release 1.0 FN-101 FN-101 Functional Functional Mobile/Portal Document Upload

The Contractor shall design the Mobile/Portal App to 
allow uploads of verification documents submitted, 
RE/RDs, and to include but not limited to 
QR7/SAR7/Annual Redetermination.

The system shall allow the user to upload verification 
documents for RE/RDs and QR7/SAR7/Annual 
Redetermination.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload Center CalSAWS Active Test 9.0

Austin 
Caccavo

Release 2.0 FN-16 FN-16 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall build the ability to apply for 
county General Assistance/General Relief and the 
configurability to opt-in by county.

The system shall allow users to apply for General 
Assistance/General Relief by county.

10/16/2020: 
Applications 
will be 
transmitted to 
CalSAWS via 
API call to be 
processed.9/2
5/2020: 
Applications 
will be 
transmitted to 
CalSAWS via 
API call to be 
processed. 
Need to 
confirm which 
programs can 
customers 
concurrently 
apply for.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information CalSAWS Active Test 1.0

Austin 
Caccavo

Release 1.0 FN-85 FN-85 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall Identify mandatory fields specific 
to programs using the SAWS 1 and/or SAWS 2.

The system shall indicate mandatory fields specific to 
programs using the SAWS 1 and/or SAWS 2+ questions.

SAWS 1 and 
SAWS2+ forms 
will be used as 
input to 
identify the 
program 
specific fields 
needed. 
Mandatory 
fields will be 
documented 
per policy and 
user research 
input during 
the design 
period.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Expenses, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB_Assets, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Jobs and 
Income, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Household None Active Test 3.0

Austin 
Caccavo



Release 2.0 FN-84 FN-84 Functional Functional
Support 
Request Support Request

The Contractor shall build the ability for participants to 
request Volunteer Income Tax Assistance (VITA).

The system shall allow the ability for participants to 
request Volunteer Income Tax Assistance (VITA).

VITA is 
requested by 
portal users 
and then 
information is 
sent to 
CalSAWS to 
create a task. 
Business 
process to 
take the task 
created from 
the portal 
user request 
to follow up 
and schedule 
appt. 
Participants 
can request 
VITA, 
individual 
counties can 
determine 
program 
requirements, 
as needed.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Support 
Requests, 
DDEL 05_Statewide 
PortalMobile_GSD_Interface_Task API - 
VITA Appointments None Active Test 11.0

Farshin 
Zargaran

None AP-5 AP-05
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Approach

Project 
Management

The Portal/Mobile App Contractor shall be responsible 
for performing activities required to design, develop, 
and implement the Portal/Mobile infrastructure and 
application solution. All Portal/Mobile App 
development must adhere to current program policy. 

The Portal/Mobile App Contractor shall be responsible 
for performing activities required to design, develop, 
and implement the Portal/Mobile infrastructure and 
application solution. All Portal/Mobile App 
development must adhere to current program policy. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active In Plan

Documentati
on Jerald Nielson

Release 4.0 FN-40 FN-40.2 Functional Functional Reporting Reports

The Contractor shall create and automatically 
generate reports on an agreed upon frequency 
related to Portal usage by county and Consortium 
wide including but not limited to: a) Logins per month: 
unique users per month; method of access (mobile 
devices vs. PCs); b) Applications submitted per month 
broken down by program and final disposition; c) 
Number of documents uploaded per month; d) 
eNOAs viewed per month; e) Number of messages 
to/from clients/workers; f) Reports (SAR7) submitted per 
month; g) Number of renewals submitted per 
month.The reports shall be made available to the 
counties via the Consortium web Portal or via another 
avenue as agreed upon by the Contractor and 
Consortium.

The Contractor shall create and automatically 
generate reports, leveraging the Consortium-provided 
Qlik analytics reporting solution, on a monthly 
frequency related to Portal usage by county and 
Consortium wide including but not limited to: a) Logins 
per month: unique users per month; method of access 
(mobile devices vs. PCs); b) Applications submitted 
per month broken down by program and current 
disposition; c) Number of documents uploaded per 
month; d) eNOAs viewed per month; e) Number of 
messages to/from clients/workers; f) Periodic Reporting 
submitted per month via the Portal; g) Number of 
renewals submitted by program per month. The 
reports shall be made available to the counties via 
the Consortium web Portal or via another avenue as 
agreed upon by the Contractor and Consortium.

10/16/2020: 
9/25/2020: This 
requirement 
represents the 
full list of 
reports. a) 
Anonymous 
users 
accessing the 
system would 
not be 
accounted 
for in the 
Logins per 
month metric 
b) final 
disposition 
information 
comes from 
CalSAWS e) 
worker user 
data would 
come from 
CalSAWS g) 
consistency 
with state 
reports 
Reports will be 
generated by 
leveraging 
Consortium 
Provided Qlik Active Test 5.0 Vamshi Korivi

None AP-3 AP-03
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Approach UCD

The Solution should clearly demonstrate and prioritize 
an understanding of end-user and stakeholder needs, 
including accessibility, a user-friendly interface, and 
simple and clear language.

The Solution should clearly demonstrate and prioritize 
an understanding of end-user and stakeholder needs, 
including accessibility, a user-friendly interface, and 
simple and clear language. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active Met

Documentati
on Jerald Nielson

None AP-4 AP-04
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Approach

Project 
Management

The Contractor shall provide a detailed description of 
the proposed Portal/Mobile Solution demonstrating 
how the proposed Portal/Mobile Solution meets 
exceeds each requirement within Attachment J - 
Statewide Portal/Mobile App Requirements Cross-
Reference Matrix.

The Contractor shall provide a detailed description of 
the proposed Portal/Mobile Solution demonstrating 
how the proposed Portal/Mobile Solution meets 
exceeds each requirement within Attachment J - 
Statewide Portal/Mobile App Requirements Cross-
Reference Matrix. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active Met

Documentati
on Gabrielle Otis

None AP-1 AP-01
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Approach

Project 
Management

The Contractor shall provide a detailed description of 
all work to be performed in the following areas to 
satisfy or exceed the RFP requirements as described in 
Section 4. Statement of Work and Attachment J - 
Statewide Portal/Mobile App Requirements Cross-
Reference Matrix. a) Project Management; b) Each 
element of the Portal/Mobile App Approach must 
include concise and informative descriptions of the 
required Statement of Work activities, related to: - 
Deliverable development,  - Proposed approach to 
user engagement and UCD, and  - Key interaction 
with Consortium, state, county, advocate, client and 
other Contractor staff.   

The Contractor shall provide a detailed description of 
all work to be performed in the following areas to 
satisfy or exceed the RFP requirements as described in 
Section 4. Statement of Work and Attachment J - 
Statewide Portal/Mobile App Requirements Cross-
Reference Matrix. a) Project Management; b) Each 
element of the Portal/Mobile App Approach must 
include concise and informative descriptions of the 
required Statement of Work activities, related to:  - 
Deliverable development,  - Proposed approach to 
user engagement and UCD, and  - Key interaction 
with Consortium, state, county, advocate, client and 
other Contractor staff.   Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active Met

Documentati
on Jerald Nielson

None AP-2 AP-02
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Approach

Project 
Management

The Contractor shall provide a detailed description of 
how the proposed Portal/Mobile Solution supports the 
Consortium, demonstrating how the Solution will 
enable the Consortium to achieve the goals and 
objectives defined for the Statewide Portal/Mobile 
App Project. 

The Contractor shall provide a detailed description of 
how the proposed Portal/Mobile Solution supports the 
Consortium, demonstrating how the Solution will 
enable the Consortium to achieve the goals and 
objectives defined for the Statewide Portal/Mobile 
App Project. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active Met

Documentati
on Jerald Nielson

Release 1.0 FN-51 TR-31 Functional Technical
Application 
Process Technical

The Contractor shall design, build, deploy and 
maintain the technical functionality to store submitted 
applications, forms and verification documents 
uploaded in the event of a error and to allow the 
applications, forms and verification documents to be 
automatically resubmitted following resolution of the 
error.

The system shall store user submitted applications, 
forms and verification documents uploaded in the 
event of an error and to allow the applications, forms 
and verification documents to be automatically 
resubmitted following resolution of an error.

Applications 
submitted, 
verification 
documents 
uploaded will 
be 
transmitted to 
CalSAWS 
system. 
Reclassify as a 
technical 
requirement. 
Moved to the 
Phase I - DD&I 
Technical Tab 
as TR-31.

DDEL 06_Statewide PortalMobile_TSD_1.3 
Technical Architecture Specifications CalSAWS Active Test 2.0

Austin 
Caccavo

Release 1.0 FN-97 TR-32 Functional Technical Training Technical

The Contractor shall build the Portal/Mobile training 
environment with the following capabilities: a) Build a 
Portal/Mobile production like training environment for 
all 58 Counties. The Portal/Mobile training environment 
shall interact with the SAWS training environment. b) 
Configure and maintain the Portal/Mobile training 
environment as well as provide support during the 
migration e-App case data creation process. c) Build 
a Portal/Mobile production like test environment for all 
58 counties. This environment will interact with the 
CalSAWS test environments.

Build a Portal/Mobile production like test environment 
for all 58 counties. This environment will interact with 
the CalSAWS test environments. (Part c)

Reclassify as a 
technical 
requirement. 
Moved to the 
Phase I - DD&I 
Technical Tab 
as TR-32.

Environment Management Plan Work 
Product, 
DDEL 06_Statewide PortalMobile_TSD_1.5 
Network Topology and Cloud Computing 
Environment Diagrams, 
DDEL 06_Statewide PortalMobile_TSD_1.3 
Technical Architecture Specifications CalSAWS Active Test 4.0 Jerald Nielson

None AP-8 AP-08
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Approach

Project 
Management

The Contractor shall determine and indicate the 
extent to which Phase 2 Optional Enhancements can 
be completed within the Phase 1 timeframe. The 
Contractor shall determine and indicate a release 
date for all Phase 2 Optional Enhancements as part of 
the completion of the Attachment A - Price Proposal 
Schedules.

The Contractor shall determine and indicate the 
extent to which Phase 2 Optional Enhancements can 
be completed within the Phase 1 timeframe. The 
Contractor shall determine and indicate a release 
date for all Phase 2 Optional Enhancements as part of 
the completion of the Attachment A - Price Proposal 
Schedules. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active Met

Documentati
on Jerald Nielson

None AP-9 AP-09
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Approach GROW

The Contractor shall design, develop and implement 
Phase 2 enhancements as directed by the 
Consortium. 

The Contractor shall design, develop and implement 
Phase 2 enhancements as directed by the 
Consortium. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active

Documentati
on Jerald Nielson

Release 1.0 FN-23 FN-23.1 Functional Functional
Application 
Process

AFB - Review and 
Submit Application

The Contractor shall build the logic to convert the 
Portal users answers to application questions into a 
PDF version of a state form (example: SAWS 2 Plus) 
and a copy of the PDF version shall be stored in the 
image repository in the CalSAWS Software in real time 
upon submission of the application. The Contractor 
shall add the ability to interface with  CalSAWS  to 
provide the Portal users with the client data in real-
time. The Contractor shall add the ability to link an 
application/form data to a case in CalSAWS for 
processing.

The system shall generate a PDF version of SAWS 2 Plus 
via an API call to CalSAWS that incorporates the user 
application for benefits.

Application 
answers filled 
in by 
participant 
will be 
transmitted to 
CalSAWS via 
an API 
request which 
will generate 
SAW2 Plus PDF 
and provide 
as response 
for the 
request.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit CalSAWS Active Test 1.0

Austin 
Caccavo

None AP-6 AP-06
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Approach

Project 
Management

The Contractor shall perform Project tasks and 
provide respective Deliverables as part of three 
phases: a) Phase 1 - Design, Development and 
Implementation (DD&I) Phase; b) Phase 2 - Optional 
Enhancements; c) Phase 3 - Maintenance and 
Operations.

The Contractor shall perform Project tasks and 
provide respective Deliverables as part of three 
phases: a) Phase 1 - Design, Development and 
Implementation (DD&I) Phase;  b) Phase 2 - Optional 
Enhancements; c) Phase 3 - Maintenance and 
Operations. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active In Plan

Documentati
on Jerald Nielson

None AP-7 AP-07
Approach, SOW, 
Deliverables Approach, SOW, Deliverables Approach

Project 
Management

Contractors shall propose a schedule and work plan 
for Phase 1. Phase 1 must be completed within 
fourteen (14) months inclusive of all defined Phase 1 
tasks, Deliverables and milestones.

Contractors shall propose a schedule and work plan 
for Phase 1. Phase 1 must be completed within 
fourteen (14) months inclusive of all defined Phase 1 
tasks, Deliverables and milestones. Project Proposal submitted 01/22/2020 None

Please refer to the Project 
Proposal 01/22/20. Active Met

Documentati
on Gabrielle Otis

Release 2.0 FN-18 FN-18.1 Functional Functional Dashboard EBT

The Contractor shall build the ability for client to 
request a replacement Benefits Issuance Card (BIC) 
and/or EBT Card their Portal account. This request will 
be routed to appropriate interface system for 
issuance.

The system shall send replacement Benefits Issuance 
Card (BIC) and/or EBT Card requests to CalSAWS.

EBT/BIC 
request will be 
sent from the 
Portal to the 
CalSAWS 
system to 
process the 
request and 
route the 
requests to 
the 
appropriate 
interface 
system for 
issuance 
(statewide 
EBT system).

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard, 
DDEL 05_Statewide 
PortalMobile_GSD_Interface_Task API - 
Replace EBT or BIC CalSAWS Active Test 9.0 Cindy Pineda

Release 1.0 FN-87 FN-87 Functional Functional
Application 
Process AFB - Expenses

The Contractor shall build the ability for applicants to 
apply for Retro Medi-Cal (3 months).

The system shall allow the ability for applicants to 
apply for Retro Medi-Cal up to three months from the 
date of the application.

Applications 
will be 
submitted 
from Portal to 
CalSAWS to 
be processed.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Expenses CalSAWS Active Test 3.0

Austin 
Caccavo



Release 1.0 FN-17 FN-17 Functional Functional
Application 
Process AFB - People

The Contractor shall ensure that the Portal allows for 
applications submitted through the Portal to be 
evaluated for CalWORKs Immediate Need or 
Expedited Services for CalFresh within program 
processing timeframes.

The system shall allow users to apply for CalWORKs 
Immediate Need or Expedited Services for CalFresh.

Applications 
will be 
transmitted to 
CalSAWS via 
API call to be 
processed.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information CalSAWS Active Test 1.0

Austin 
Caccavo

Release 1.0 FN-86 FN-86 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall build the Portal to collect 
SAWS2Plus information including but not limited to: a) 
Application demographic information; b) Other 
people in the household; c) Job/School; d) Income; e) 
Expenses; f) Property; g)  Assets; h)  Other

The system shall collect the following SAWS2+ 
information: a) Application demographic information; 
b) Other people in the household; c) Job/School; d) 
Income; e) Expenses; f) Property; g) Assets; h) Other

Confirm there 
are no 
additional 
fields for this 
requirement.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Expenses, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB_Assets, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Jobs and 
Income None Active Test 3.0

Austin 
Caccavo

Release 1.0 FN-19 FN-19 Functional Functional Dashboard EBT

The Contractor shall build the Portal/Mobile to display 
EBT balance and transition history from the statewide 
EBT system.

The system shall display a set number of days of EBT 
account balance and transaction history from the 
statewide EBT system, as available to the logged in 
user. 

Information 
regarding EBT 
balances will 
be retrieved 
from the 
CalSAWS 
system's host 
to host 
connection. 
CalSAWS in 
turn may 
interface with 
the EBT system 
to pull this 
information. 
The 
transaction 
history 
displayed will 
depend on 
what is pulled 
from CalSAWS 
system's host 
to host 
connection. 
Set number of 
days will be 
confirmed by 
Consortium 
during design. 
(Current 
length of 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information CalSAWS Active Test 9.0 Cindy Pineda

Release 1.0 FN-89 FN-89.1 Functional Functional Help Help

The Contractor shall build the following capabilities to 
support the Portal users: a) a webmaster link to display 
on all Portal pages; b) Click to Chat and Call Me 
functionality as available in the current C-IV; c) Help 
desk functionality must allow for a screen share with 
the user to assist them in completing their submission.

The system shall display a webmaster link on all Portal 
pages.

Chat/Call 
Service will be 
provided on 
Portal by 
leveraging a 
service such 
as Amazon 
Connect.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Help

Chat/Call 
Service(such as 
Amazon Connect) Active Test 3.0

Austin 
Caccavo

Release 2.0 FN-18 FN-18.2 Functional Functional Dashboard EBT

The Contractor shall build the ability for client to 
request a replacement Benefits Issuance Card (BIC) 
and/or EBT Card their Portal account. This request will 
be routed to appropriate interface system for 
issuance.

The system shall allow authorized users to request a 
replacement Benefit Issuance Card (BIC) and/or EBT 
Card through their Portal account.

Replacement 
option for EBT 
card (for 
CalFresh or 
CalWORKS) 
and BIC card 
(for MediCal) 
will only be 
active for 
logged in 
users who are 
active on the 
program.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard CalSAWS Active Test 9.0 Cindy Pineda

Release 1.0 FN-88 FN-88 Functional Functional
Application 
Process AFB - People

The Contractor shall build the ability for applicants 
with minors that are incarcerated with the Probation 
Dept to apply for benefits using the Probation 
Department Juvenile Identifier (PDJ) Number and 
directing these applications to a designated office 
within a county.

The system shall allow applicants with minors that are 
incarcerated with the Probation Dept to apply for 
benefits using the Probation Department Juvenile 
Identifier (PDJ) Number and direct those applications 
to a designated office within a county.

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Office 
Mapping, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information GIS Active Test 3.0

Austin 
Caccavo

Release 1.0 FN-21 FN-21 Functional Functional
Application 
Process

AFB - Review and 
Submit Application

The Contractor shall build the ability for Portal users to 
view and print a PDF version of their application 
summary.

The system shall include the ability for Portal users to 
view and print an accessible version of their 
application summary.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit None Active Test 1.0

Austin 
Caccavo

Release 3.0 FN-89 FN-89.3 Functional Functional Help Help

The Contractor shall build the following capabilities to 
support the Portal users: a) a webmaster link to display 
on all Portal pages;  b) Click to Chat and Call Me 
functionality as available in the current C-IV; c) Help 
desk functionality must allow for a screen share with 
the user to assist them in completing their submission.

The system shall include a help desk functionality that 
allows users to screen share to assist them in 
completing their submission.

Chat/Call 
Service will be 
provided on 
Portal by 
leveraging a 
service such 
as Amazon 
Connect.

Chat/Call 
Service(such as 
Amazon Connect) Active Test 3.0

Austin 
Caccavo

Release 1.0 FN-20 FN-20 Functional Functional
Application 
Process

AFB - Review and 
Submit Application

The Contractor shall build the ability for Portal users to 
select an alternative office for an application 
submission if desired, listed in order of distance from 
their address within that county. The office list must 
support the program(s) being requested by the Portal 
user and any offices that do not support the 
program(s) applied for should not be displayed in the 
alternative office list.

The system shall allow users to select an alternative 
office, sorted by nearest distance using GIS software 
and office boundaries, when submitting applications. 
The alternative office must support the benefit 
program they are applying for.

Deloitte will 
leverage 
Consortium 
provided GIS 
software if 
available.

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Office 
Mapping, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit GIS Active Test 1.0

Austin 
Caccavo

Release 1.0 FN-89 FN-89.2 Functional Functional Help Help

The Contractor shall build the following capabilities to 
support the Portal users: a) a webmaster link to display 
on all Portal pages; b) Click to Chat and Call Me 
functionality as available in the current C-IV; c) Help 
desk functionality must allow for a screen share with 
the user to assist them in completing their submission.

The system shall include a Click to Chat and Call Me 
functionality as available in the current C-IV.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Help, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Homepage

Chat/Call 
Service(such as 
Amazon Connect) Active Test 3.0

Austin 
Caccavo

Release 1.0 FN-22 FN-22.2 Functional Functional
Application 
Process Dashboard

The Contractor shall build the ability for Portal users to 
view and print their application summary and assign a 
unique application number, as well as the ability to 
view previous application summaries submitted for 
one year.

The system shall display previously submitted 
application summaries for up to one (1) year from the 
submission date.

The 
application 
summary 
document will 
be sent to the 
Document 
Management 
System. The 
Document 
Management 
System will 
configure the 
ability for filter 
applications 
based on 
submission 
date. 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard None Active Test 1.0

Farshin 
Zargaran

Release 1.0 FN-91 FN-91 Functional Functional
Document 
Upload Document Upload

The Contractor shall create a dynamic drop down 
that will list only the program specific verification forms 
for upload based on the application/case program or 
RE/RD.

The system shall display only the program specific 
verification document types for upload based on the 
application/case program or RE/RD.

Consortium 
will provide 
the list of 
program 
specific 
document 
types.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload Center, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload (during an application) GSD None Active Test 3.0

Austin 
Caccavo

Release 1.0 FN-22 FN-22.1 Functional Functional
Application 
Process

AFB - Review and 
Submit Application

The Contractor shall build the ability for Portal users to 
view and print their application summary and assign a 
unique application number, as well as the ability to 
view previous application summaries submitted for 
one year.

The system shall auto assign a unique application 
number for submitted applications.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information None Active Test 1.0

Austin 
Caccavo

Release 1.0 FN-90 FN-90 Functional Functional
Application 
Process

AFB - Review and 
Submit Application

The Contractor shall date and time stamp all Portal 
applications as determined by program policy.

The system shall log the date and time of submission 
for all Portal applications, changes, renewals, and 
documents.

Date is based 
on the office 
business hours.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CW, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_MC, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_TNB4, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Periodic 
Reports, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CF37, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload Center, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload (during an application) GSD None Active Test 3.0

Austin 
Caccavo

None FN-80 FN-80 Functional Functional Mobile Technical

The Contractor shall build the Mobile website with the 
following capabilities: a) Update all the pages to be 
scalable and responsive, work across multiple 
platforms and be rendered across widely used mobile 
devices/tablets; b) Add Google Analytics or other 
similar capability to track Portal user traffic.

The Contractor shall build the Mobile website with the 
following capabilities: a) Update all the pages to be 
scalable and responsive, work across multiple 
platforms and be rendered across widely used mobile 
devices/tablets; b) Add Google Analytics or other 
similar capability to track Portal user traffic.

10/16/2020: 
Key Decision 
35 made on 
09/03/2020, 
reclassifying 
this 
requirement 
as a technical 
requirement. 
Moved to the 
Phase I - DD&I 
Technical Tab 
as TR-30.1 and 
TR 
30.29/25/2020: 
Reclassify as a 
technical 
requirement. 
Moved to the 
Phase I - DD&I 
Technical Tab 
as TR-30.1 and 
TR 30.2

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Analytics, 
DDEL 06_Statewide PortalMobile_TSD_1.7 
Application Architecture Design None Inactive N/A 9.0



None TR-28 TR-28 Technical Technical API API

The Contractor shall add the ability to link an 
application/form data to a case in CalSAWS for 
processing.

The Contractor shall add the ability to link an 
application/form data to a case in CalSAWS for 
processing.

In Technical 
Requirements 
Session 1 on 
8/25/2020, this 
requirement 
was identified 
as a 
duplicate of 
FN-23. The 
group agreed 
to mark as 
inactive.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard None Inactive N/A

Release 1.0 TR-26 TR-26 Technical Technical Regulatory Technical

The Contractor shall follow the noticing requirements 
outlined in Government Code Section 11015.5 to 
inform clients that their IP information will be captured 
and stored for future use.

The Contractor shall follow the noticing requirements 
outlined in Government Code Section 11015.5 to 
inform clients that their IP information will be captured 
and stored for future use.

DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols) None Active Test 1.0 Jerald Nielson

Release 1.0 TR-25 TR-25 Technical Technical Audit Logs Audit Log
The Contractor shall collect and store the IP address 
for all new application submissions.

The Contractor shall collect and store the IP address 
for all new application submissions.

DDEL 06_Statewide PortalMobile_TSD_1.4 
System Component and Entity Relationship 
Diagram None Active Test 1.0 Jerald Nielson

Release 1.0 TR-27 TR-27 Technical Technical API API

The Contractor shall add the ability to interface with 
CalSAWS to provide the portal users with the client 
data in real-time.

The Contractor shall add the ability to interface with 
CalSAWS to provide the portal users with the client 
data in real-time.

DDEL 06_Statewide PortalMobile_TSD_1.8 
Webservice/Application Programming 
Interface (API) Design None Active Test 1.0 Vamshi Korivi

Release 1.0 TR-23 TR-23 Technical Function
Design and 
Development

The Contractor shall provide a Portal/Mobile App with 
progress bars or other graphical representation that 
indicates the completeness of each page based on 
the number of data elements and questions answered 
thus far.

10/16/2020: The Contractor shall provide a 
Portal/Mobile App with a graphical representation 
that indicates the overall application status and the 
time required for the next upcoming section.9/25/2020: 
The Contractor shall provide a Portal/Mobile App with 
progress bars or other graphical representation that 
indicates the completeness of each page based on 
the number of data elements and questions answered 
thus far.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information None Active Test 1.0

O'Brien, Corey 
(US - 
Harrisburg)

Release 1.0 TR-24 TR-24 Technical Technical Function
Design and 
Development

The Contractor shall provide a Portal/Mobile App with 
flexible navigation to pages/views of the application 
by allowing the user to return to any page/view of the 
application for editing, restart the application from 
any point, or skip to other pages/views of the 
application.

The Contractor shall provide a Portal/Mobile App with 
flexible navigation to pages/views of the application 
by allowing the user to return to any page/view of the 
application for editing, restart the application from 
any point, or skip to other pages/views of the 
application.

DDEL 06_Statewide PortalMobile_TSD_1.7 
Application Architecture Design, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information None Active Test 1.0 Jerald Nielson

Release 1.0 TR-21 TR-21 Technical Technical Function
Design and 
Development

The Contractor shall provide a Portal/Mobile App with 
intelligent, guided user navigation by presenting 
questions and data elements, as appropriate, from 
page-to-page and from question-to-question based 
on the relevance and applicability of subsequent 
questions to the responses to previous questions as 
entered by the user. Irrelevant or non-applicable 
follow-up questions shall not be presented as 
determined by the Consortium Counties, DHCS, CDSS, 
clients and advocates during joint application design.

The Contractor shall provide a Portal/Mobile App with 
intelligent, guided user navigation by presenting 
questions and data elements, as appropriate, from 
page-to-page and from question-to-question based 
on the relevance and applicability of subsequent 
questions to the responses to previous questions as 
entered by the user. Irrelevant or non-applicable 
follow-up questions shall not be presented as 
determined by the Consortium Counties, DHCS, CDSS, 
clients and advocates during joint application design.

DDEL 06_Statewide PortalMobile_TSD_1.7 
Application Architecture Design, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information None Active Test 1.0

O'Brien, Corey 
(US - 
Harrisburg)

Release 1.0 TR-22 TR-22 Technical Technical Function Technical

The Contractor shall provide a Portal/Mobile App that 
will automatically save input data as the user moves 
from page to page or view to view of the application.

The Contractor shall provide a Portal/Mobile App that 
will automatically save input data as the user moves 
from page to page or view to view of the application.

DDEL 06_Statewide PortalMobile_TSD_1.4 
System Component and Entity Relationship 
Diagram, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information None Active Test 1.0 Jerald Nielson

Release 1.0 FN-80 TR-30.1 Functional Technical Mobile Technical

The Contractor shall build the Mobile website with the 
following capabilities: a) Update all the pages to be 
scalable and responsive, work across multiple 
platforms and be rendered across widely used mobile 
devices/tablets; b) Add Google Analytics or other 
similar capability to track Portal user traffic.

The system shall include responsive and adaptive 
pages/views that works across multiple web and 
mobile platforms, and device screens, including 
tablets.  (FN-80.1)

10/16/2020: 
Key Decision 
35 made on 
09/03/2020, 
reclassifying 
this 
requirement 
as a technical 
requirement. 
Moved to the 
Phase I - DD&I 
Technical Tab 
as TR-
30.19/25/2020: 
Reclassify as a 
technical 
requirement. 
Moved to the 
Phase I - DD&I 
Technical Tab 
as TR-30.1

DDEL 06_Statewide PortalMobile_TSD_1.7 
Application Architecture Design, 
DDEL 06_Statewide PortalMobile_TSD_1.3 
Technical Architecture Specifications None Active Test 9.0 Jerald Nielson

Release 1.0 FN-15 FN-15 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall build the ability to allow users to 
apply for Medi-Cal, CalFresh, Disaster CalFresh, 
CalWORKs, CAPI and CMSP programs.

The system shall allow users to apply for Medi-Cal, 
CalFresh, Disaster CalFresh, CalWORKs, CAPI and 
CMSP programs.

10/16/2020: 
Applications 
will be 
transmitted to 
CalSAWS via 
API call to be 
processed. 
9/25/2020: 
Applications 
will be 
transmitted to 
CalSAWS via 
API call to be 
processed. 
Need to 
confirm which 
programs can 
customers 
concurrently 
apply for.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information CalSAWS Active Test 1.0

Austin 
Caccavo

Release 1.0 FN-80 TR-30.2 Functional Technical Mobile Technical

The Contractor shall build the Mobile website with the 
following capabilities: a) Update all the pages to be 
scalable and responsive, work across multiple 
platforms and be rendered across widely used mobile 
devices/tablets; b) Add Google Analytics or other 
similar capability to track Portal user traffic.

The system shall capture web portal user traffic usage 
analytics using Google Analytics or comparable tool. 
(FN-80.2)

10/16/2020: 
Key Decision 
35 made on 
09/03/2020, 
reclassifying 
this 
requirement 
as a technical 
requirement. 
Moved to the 
Phase I - DD&I 
Technical Tab 
as TR 
30.29/25/2020: 
Reclassify as a 
technical 
requirement. 
Moved to the 
Phase I - DD&I 
Technical Tab 
as TR 30.2

DDEL 06_Statewide PortalMobile_TSD_1.7 
Application Architecture Design, 
DDEL 06_Statewide PortalMobile_TSD_1.3 
Technical Architecture Specifications

Google Analytics(or 
similar) Active Test 9.0 Jerald Nielson

Release 1.0 FN-14 FN-14.5 Functional Functional
Document 
Upload Document Upload

The Contractor shall design, build, deploy and 
maintain the ability for any user authorized to the case 
to upload documents (limited size of 8 megabytes and 
type) in various formats (pdf, jpeg, png, tiff, etc.) to 
their application(s) and cases(s) and to preview 
uploaded documents before submission to ensure 
clarity and accuracy. The Portal must accept all 
documents related to pending applications and 
existing cases, regardless of the status of the case 
(pending, approved, terminated) and generate/print 
a confirmation receipt. Portal will provide an option to 
the client to compress oversized files to the 
acceptable size for upload. Portal logic will need to 
convert the uploaded image to pdf format (if not 
already) before sending to the  document repository.

The system shall allow the Portal user to preview 
documents before submission and generate a 
confirmation receipt after successfully submitting a 
document.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload Center, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload (during an application) GSD None Active Test 9.0

Austin 
Caccavo

Release 1.0 FN-83 FN-83 Functional Functional Training Training

The Contractor shall build the Portal/Mobile training 
environment with the following capabilities: a) Build a 
Portal/Mobile production like training environment for 
all 58 Counties. The Portal/Mobile training environment 
shall interact with the SAWS training environment. b) 
Configure and maintain the Portal/Mobile training 
environment as well as provide support during the 
migration e-App case data creation process. c) Build 
a Portal/Mobile production like test environment for all 
58 counties. This environment will interact with the 
CalSAWS test environments.

The Contractor shall build the Portal/Mobile training 
environment with the following capabilities: a) Build a 
Portal/Mobile production like training environment for 
all 58 Counties. The Portal/Mobile training environment 
shall interact with the SAWS training environment and 
provide equivalent sizing and capabilities as the UAT 
environment. The training environment will include 
obfuscated data as provided by the CalSAWS system 
to support end to end case testing. b) Configure and 
maintain the Portal/Mobile training environment as 
well as provide triage support and coordination.

Training 
environment 
will be only for 
assistors and 
county staff. 
CalSAWS will 
provide the 
training 
environment 
with data 
setup that 
aligns with 
Portal/Mobile 
test cases. 
Part c was 
reclassified as 
a technical 
requirement. 
Moved to the 
Phase I - DD&I 
Technical Tab 
as TR-32.

Environment Management Plan Work 
Product CalSAWS Active Test 4.0

Farshin 
Zargaran

Release 1.0 TR-8 TR-08 Technical Technical Architecture Architecture

The Contractor shall provide Back-end services shall 
be protected by AWS Web Application Firewall and 
the origin must be served by a CDN such as 
CloudFront, only if applicable to the solution being 
proposed.

The Contractor shall provide Back-end services that 
shall be protected by AWS Web Application Firewall 
and the origin must be served by a CDN such as 
CloudFront, only if applicable to the solution being 
proposed.

DDEL 06_Statewide PortalMobile_TSD_1.5 
Network Topology and Cloud Computing 
Environment Diagrams None Active Test 1.0 Jerald Nielson

Release 1.0 TR-7 TR-07 Technical Technical Architecture Architecture

The Contractor shall provide back-end cloud-based 
services shall be deployed in a fully automated 
manner using CI/CD pipelines.

The Contractor shall provide back-end cloud-based 
services that shall be deployed in a fully automated 
manner using CI/CD pipelines.

DDEL 06_Statewide PortalMobile_TSD_1.7 
Application Architecture Design None Active Test 1.0 Jerald Nielson



Release 1.0 FN-63 TR-29 Functional Technical Account Mgmt Technical
The Contractor shall map all the Portal drop down 
reference table fields to the CalSAWS. 

10/16/2020: The Contractor shall map all the Portal 
drop down reference table fields to the 
CalSAWS.9/25/2020: The Contractor shall map all the 
Portal drop down reference table fields to the 
CalSAWS. (FN-63)

10/16/2020: 
Key Decision 
34 was made 
on 9/3/2020 to 
reclassify this 
requirement 
as a technical 
requirement. 
Moved to the 
Phase I - DD&I 
Technical Tab 
as TR-29. The 
reference 
tables will be 
provided from 
CalSAWS to 
be 
mapped.9/25/
2020: The 
CalSAWS 
reference 
tables will be 
provided to 
be mapped. 
MyBCW, 
C4Yourself, 
and YBN 
reference 
values are the 
same. 
Reclassify as a 
technical 

DDEL 05_Statewide 
PortalMobile_GSD_AppendixF_LogicalData
Model, 
DDEL 06_Statewide PortalMobile_TSD_1.4 
System Component and Entity Relationship 
Diagram None Active Test 5.0 Jerald Nielson

Release 1.0 TR-2 TR-02 Technical Technical Architecture Architecture

The Contractor shall provide a Portal/Mobile App 
back-end source code developed in Java version 8 
or its successor version, only if this is applicable to the 
solution being proposed.

The Contractor shall provide a Portal/Mobile App 
back-end source code developed in Java version 8 
or its successor version, only if this is applicable to the 
solution being proposed.

DDEL 06_Statewide PortalMobile_TSD_1.7 
Application Architecture Design None Active Test 1.0 Jerald Nielson

Release 1.0 FN-13 FN-13.1 Functional Functional
Application 
Process

AFB - Getting 
Started/Your 
Information

The Contractor shall design, build, deploy and 
maintain the ability for Portal users to start, stop, save, 
retrieve, update and submit applications in real time 
and generate a PDF confirmation receipt in all 
languages at time of submission that will display in the 
client Portal dashboard.

The system shall include the ability for Portal users to 
start, stop, retrieve, update and submit applications 
in real time in the user's selected Phase 1 language.

10/16/2020: 
Applications 
submitted will 
be 
transmitted to 
CalSAWS to 
process. 
Additional 
translations 
will be 
available in 
Phase 2 in 
accordance 
with 
Requirement 
FN-
114.9/25/2020: 
Applications 
submitted will 
be 
transmitted to 
CalSAWS to 
process.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Your 
Information CalSAWS Active Test 1.0

Austin 
Caccavo

Release 1.0 FN-81 FN-81.2 Functional Functional CBO Access CBO

The Contractor shall build the Portal for CBOs with the 
following capabilities: a) Add the ability for CBO to 
create their own account and require approval by 
the county before a CBO can submit any 
applications; b) Add the ability for CBO's to maintain 
their staff account registrations. The county that 
approved the CBO will be responsible for activating 
or deactivating the CBO account; c) Deactivate 
passwords for users within a CBO account after 60 
days of non-use. This does not include the main county 
approved CBO account. The user of the main county 
approved CBO account will be responsible for 
resetting the password; d) Add hover-over function 
that includes application number to display First 
Name, Last Name, and DOB on un-submitted 
applications; e) Add a link to the application number 
to navigate to the application; f) Add the ability to 
remove an un-submitted application; g) Display data 
on dashboards in near real-time; h) Conduct a 
conversion impact assessment for existing CBO 
accounts; i) Add the ability to control what 
information is displayed to the CBOs. The details shall 
be defined during design.

The system shall require approval of the CBO account 
by the county before a CBO member can submit any 
applications. (Part a)

Approval 
process will be 
handled in 
CalSAWS.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Add CBO Assister ForgeRock Active Test 5.0

Farshin 
Zargaran

Release 1.0 TR-1 TR-01 Technical Technical Architecture Architecture

The Contractor shall provide a Portal/Mobile App 
consisting of the following main components: a) HTML5 
web site b) HTML5 mobile website c) IOS hybrid 
application d) Android hybrid application e) API 
gateway f) Backend services g) Database h) 
Automation code & scripting

10/16/2020: The Portal/Mobile system shall consist of 
the following components: 9/25/2020: The 
Portal/Mobile system shall consist of the following 
components:

API Gateway 
is provided by 
the CalSAWS 
Consortium

DDEL 06_Statewide PortalMobile_TSD_1.7 
Application Architecture Design None Active Test 1.0 Jerald Nielson

Release 1.0 FN-12 FN-12 Functional Functional CBO Access CBO

The Contractor shall build a dashboard with 
functionality consistent with CDSS and DHCS policy, for 
CBO/FBO managers to view, in real time, their agency 
applications that are saved and submitted,  the 
status of the application/case, submit month, 
program(s) status the client applied for, the 
organization's assistor who submitted that application, 
termination reasons, sanction reasons, upcoming SAR7 
and Renewal Due dates.

11/13/2020: [10/29/2020] The system shall include a 
CBO/FBO manager Dashboard that grants authorized 
users the ability to access detailed information for their 
CBO, in real time, their agency applications that are 
saved and submitted,  the status of the 
application/case, the organization's assistor who 
submitted that application. [Modified requirement 
due to Key Decision ID 91 to adhere to current policy] 
Previous Text - The system shall include a CBO/FBO 
manager Dashboard that grants authorized users the 
ability to access detailed information for their CBO, in 
real t ime, their agency applications that are saved 
and submitted,  the status of the application/case, 
submit month, program(s) status the client applied for, 
the organization's assistor who submitted that 
application, termination reasons, sanction reasons, 
upcoming SAR7 and Renewal Due dates.

CalSAWS will 
provide the 
required 
information to 
be populated 
in the 
Dashboard 
with the 
functionality 
to search and 
filter in place. 
CBO 
Managers will 
have a 
different level 
of access 
than CBO 
Staff. This 
requirement 
also 
addresses 
part g of 
requirement 
81. Modified 
requirement 
due to Key 
Decision ID 91 
to adhere to 
current policy

DDEL 05_Statewide 
PortalMobile_GSD_Screen_CBO/FBO CalSAWS Active Test 3.0

Farshin 
Zargaran

Release 1.0 FN-81 FN-81.1 Functional Functional CBO Access CBO

The Contractor shall build the Portal for CBOs with the 
following capabilities: a) Add the ability for CBO to 
create their own account and require approval by 
the county before a CBO can submit any 
applications; b) Add the ability for CBO's to maintain 
their staff account registrations. The county that 
approved the CBO will be responsible for activating 
or deactivating the CBO account; c) Deactivate 
passwords for users within a CBO account after 60 
days of non-use. This does not include the main county 
approved CBO account. The user of the main county 
approved CBO account will be responsible for 
resetting the password; d) Add hover-over function 
that includes application number to display First 
Name, Last Name, and DOB on un-submitted 
applications; e) Add a link to the application number 
to navigate to the application; f) Add the ability to 
remove an un-submitted application; g) Display data 
on dashboards in near real-time; h) Conduct a 
conversion impact assessment for existing CBO 
accounts; i) Add the ability to control what 
information is displayed to the CBOs. The details shall 
be defined during design.

The system shall leverage the Consortium-provided 
Identity and Access Management (IAM) solution to 
allow for a CBO/FBO to create its own account. (Part 
a)

Authenticatio
n and 
Authorization 
of user is done 
by leveraging 
ForgeRock 
API. The 
registration of 
CBO staff 
accounts is 
contingent 
upon the 
approval of 
the overall 
CBO 
managing 
account by 
the county. 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Add CBO Assister ForgeRock Active Test 5.0

Farshin 
Zargaran

Release 1.0 FN-13 FN-13.3 Functional Functional
Application 
Process Dashboard

The Contractor shall design, build, deploy and 
maintain the ability for Portal users to start, stop, save, 
retrieve, update and submit applications in real time 
and generate a PDF confirmation receipt in all 
languages at time of submission that will display in the 
client Portal dashboard.

The system shall display the application confirmation 
receipt in the client Portal dashboard.

Confirmation 
receipt will be 
in a format 
that is 
accessible for 
users to 
retrieve. 
Applications 
submitted will 
be 
transmitted to 
CalSAWS to 
process.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Dashboard, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit CalSAWS Active Test 1.0

Austin 
Caccavo

Release 1.0 FN-81 FN-81.4 Functional Functional CBO Access CBO

The Contractor shall build the Portal for CBOs with the 
following capabilities: a) Add the ability for CBO to 
create their own account and require approval by 
the county before a CBO can submit any 
applications; b) Add the ability for CBO's to maintain 
their staff account registrations. The county that 
approved the CBO will be responsible for activating 
or deactivating the CBO account; c) Deactivate 
passwords for users within a CBO account after 60 
days of non-use. This does not include the main county 
approved CBO account. The user of the main county 
approved CBO account will be responsible for 
resetting the password; d) Add hover-over function 
that includes application number to display First 
Name, Last Name, and DOB on un-submitted 
applications; e) Add a link to the application number 
to navigate to the application; f) Add the ability to 
remove an un-submitted application; g) Display data 
on dashboards in near real-time; h) Conduct a 
conversion impact assessment for existing CBO 
accounts; i) Add the ability to control what 
information is displayed to the CBOs. The details shall 
be defined during design.

The system shall allow CBOs to maintain their staff 
account registrations and resetting of staff account 
passwords. The user of the main county approved 
CBO account will be responsible for resetting the 
password. (Part b and part d)

Authenticatio
n and 
Authorization 
of user is done 
by leveraging 
ForgeRock 
API. If the 
CBO staff 
account has 
been in "non-
use" status for 
60 days then it 
will be 
deactivated 
as per 
Requirement 
81.5. 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Add CBO Assister ForgeRock Active Test 5.0

Farshin 
Zargaran



Release 1.0 FN-13 FN-13.2 Functional Functional
Application 
Process

AFB - Review and 
Submit Application

The Contractor shall design, build, deploy and 
maintain the ability for Portal users to start, stop, save, 
retrieve, update and submit applications in real time 
and generate a PDF confirmation receipt in all 
languages at time of submission that will display in the 
client Portal dashboard.

The system generate a confirmation receipt  at time of 
submission in the user's selected Phase 1 language.

10/16/2020: 
Confirmation 
receipt will be 
in a format 
that is 
accessible for 
users to 
retrieve. 
Applications 
submitted will 
be 
transmitted to 
CalSAWS to 
process. 
Additional 
translations 
will be 
available in 
Phase 2 in 
accordance 
with 
Requirement 
FN-
114.9/25/2020: 
Confirmation 
receipt will be 
in a format 
that is 
accessible for 
users to 
retrieve. 
Applications 

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Application 
Transfer, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit CalSAWS Active Test 1.0

Austin 
Caccavo

Release 1.0 FN-81 FN-81.3 Functional Functional CBO Access CBO

The Contractor shall build the Portal for CBOs with the 
following capabilities: a) Add the ability for CBO to 
create their own account and require approval by 
the county before a CBO can submit any 
applications; b) Add the ability for CBO's to maintain 
their staff account registrations. The county that 
approved the CBO will be responsible for activating 
or deactivating the CBO account; c) Deactivate 
passwords for users within a CBO account after 60 
days of non-use. This does not include the main county 
approved CBO account. The user of the main county 
approved CBO account will be responsible for 
resetting the password; d) Add hover-over function 
that includes application number to display First 
Name, Last Name, and DOB on un-submitted 
applications; e) Add a link to the application number 
to navigate to the application; f) Add the ability to 
remove an un-submitted application; g) Display data 
on dashboards in near real-time; h) Conduct a 
conversion impact assessment for existing CBO 
accounts; i) Add the ability to control what 
information is displayed to the CBOs. The details shall 
be defined during design.

The county that approved the CBO will be responsible 
for activating or deactivating the CBO account. (Part 
b)

Authenticatio
n and 
Authorization 
of user is done 
by leveraging 
ForgeRock 
API. 
Activation 
and 
deactivation 
of CBO 
accounts by 
the county will 
be done in 
ForgeRock. 

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Create 
Account API CalSAWS Active Test 5.0

Farshin 
Zargaran

None TR-6 TR-06 Technical Technical Architecture Architecture

The Contractor shall provide a Mobile App that is a 
hybrid application compatible with current IOS and 
Android devices.

The Contractor shall provide a Mobile App that is a 
hybrid application compatible with current IOS and 
Android devices.

In Technical 
Requirements 
Session 1 on 
8/25/2020, this 
requirement 
was identified 
as inactive as 
the system will 
be built to be 
responsive 
and adaptive 
across mobile 
devices. None Inactive N/A

Release 1.0 FN-14 FN-14.2 Functional Functional
Document 
Upload Document Upload

The Contractor shall design, build, deploy and 
maintain the ability for any user authorized to the case 
to upload documents (limited size of 8 megabytes and 
type) in various formats (pdf, jpeg, png, tiff, etc.) to 
their application(s) and cases(s) and to preview 
uploaded documents before submission to ensure 
clarity and accuracy. The Portal must accept all 
documents related to pending applications and 
existing cases, regardless of the status of the case 
(pending, approved, terminated) and generate/print 
a confirmation receipt. Portal will provide an option to 
the client to compress oversized files to the 
acceptable size for upload. Portal logic will need to 
convert the uploaded image to pdf format (if not 
already) before sending to the  document repository.

The system shall provide the user with the option to 
compress oversized files if they exceed the upload size 
of 8 megabytes.

10/16/2020: 
The minimum 
size is 1 kb.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload Center, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload (during an application) GSD CalSAWS Active Test 9.0

Austin 
Caccavo

Release 1.0 FN-81 FN-81.6 Functional Functional CBO Access CBO

The Contractor shall build the Portal for CBOs with the 
following capabilities: a) Add the ability for CBO to 
create their own account and require approval by 
the county before a CBO can submit any 
applications; b) Add the ability for CBO's to maintain 
their staff account registrations. The county that 
approved the CBO will be responsible for activating 
or deactivating the CBO account; c) Deactivate 
passwords for users within a CBO account after 60 
days of non-use. This does not include the main county 
approved CBO account. The user of the main county 
approved CBO account will be responsible for 
resetting the password; d) Add hover-over function 
that includes application number to display First 
Name, Last Name, and DOB on un-submitted 
applications; e) Add a link to the application number 
to navigate to the application; f) Add the ability to 
remove an un-submitted application; g) Display data 
on dashboards in near real-time; h) Conduct a 
conversion impact assessment for existing CBO 
accounts; i) Add the ability to control what 
information is displayed to the CBOs. The details shall 
be defined during design.

The system shall display the following information for 
CBOs in near real-time 1) Ability to easily view key 
information on un-submitted applications like First 
Name, Last Name, and DOB; (Part d) 2) Ability to 
easily navigate to the application such as using a link 
to the application number; (Part e)

10/16/2020: 
Application 
information will 
be pulled in 
real t ime using 
a service from 
CalSAWS 
(Part g). Part 
g is covered 
in Req 12. Key 
Decision 22 
was made on 
8/26/2020 that 
Part h will be 
handled as 
part of the 
conversion 
scope and 
can be 
removed from 
this 
requirement. 
The 
information 
displayed to 
CBOs will be 
consistent 
across all 
CBOs who 
have been 
authorized by 
the 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_CBO/FBO ForgeRock Active Test 5.0

Farshin 
Zargaran

Release 1.0 FN-23 FN-23.3 Functional Functional
Application 
Process

AFB - Review and 
Submit Application

The Contractor shall build the logic to convert the 
Portal users answers to application questions into a 
PDF version of a state form (example: SAWS 2 Plus) 
and a copy of the PDF version shall be stored in the 
image repository in the CalSAWS Software in real time 
upon submission of the application. The Contractor 
shall add the ability to interface with  CalSAWS  to 
provide the Portal users with the client data in real-
time. The Contractor shall add the ability to link an 
application/form data to a case in CalSAWS for 
processing.

The system shall provide the ability for a user to link an 
application/form data to a case in CalSAWS for 
processing.

Application 
answers filled 
in by 
participant 
will be 
transmitted to 
CalSAWS via 
an API 
request which 
will generate 
SAW2 Plus PDF 
and provide 
as response 
for the 
request.

DDEL 05_Statewide Portal 
Mobile_GSD_Interface - Forms API 
SAWS2Plus, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_AFB Other, 
Review and Submit CalSAWS Active Test 1.0

Austin 
Caccavo

Release 1.0 TR-5 TR-05 Technical Technical Architecture Architecture

The Contractor shall provide a Portal/Mobile App as a 
web-based application compatible with the latest 
and penultimate versions of standard, widely-used 
web browsers, such as Edge, Chrome, Firefox, Safari, 
etc.

(8/25/2020) The Contractor shall provide a 
Portal/Mobile App as a web-based application 
compatible with the latest and penultimate versions 
as of GSD acceptance of standard, widely-used web 
browsers, Including Edge, Chrome, Firefox, and Safari.

Penultimate 
version of 
Edge, 
Chrome, 
Firefox, and 
Safari will be 
documented 
at the end of 
the design 
period for the 
web and 
mobile 
versions of 
these 
browsers. 

DDEL 06_Statewide PortalMobile_TSD_1.7 
Application Architecture Design None Active Test 1.0 Jerald Nielson

Release 1.0 FN-14 FN-14.1 Functional Functional
Document 
Upload Document Upload

The Contractor shall design, build, deploy and 
maintain the ability for any user authorized to the case 
to upload documents (limited size of 8 megabytes and 
type) in various formats (pdf, jpeg, png, tiff, etc.) to 
their application(s) and cases(s) and to preview 
uploaded documents before submission to ensure 
clarity and accuracy. The Portal must accept all 
documents related to pending applications and 
existing cases, regardless of the status of the case 
(pending, approved, terminated) and generate/print 
a confirmation receipt. Portal will provide an option to 
the client to compress oversized files to the 
acceptable size for upload. Portal logic will need to 
convert the uploaded image to pdf format (if not 
already) before sending to the  document repository.

The system shall have the ability for any logged in user 
to the case to upload documents in various formats 
(that can be converted to .tiff format) to their 
application(s) and cases(s).

10/16/2020: 
Key decision 
32 was made 
on 9/3/2020 to 
allow users to 
upload 
documents in 
various 
formats. Files 
to be 
converted to 
tiff. format, 
and if they 
cannot be 
converted to 
.tiff, an error 
will be 
displayed. 
9/25/2020: 
Users will be 
allowed to 
upload 
documents, if 
they cannot 
be converted 
to .tiff, an 
error will be 
displayed. 

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Document 
Upload, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload Center, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload (during an application) GSD CalSAWS Active Test 9.0

Austin 
Caccavo



Release 1.0 FN-81 FN-81.5 Functional Functional CBO Access
Account 
Management

The Contractor shall build the Portal for CBOs with the 
following capabilities: a) Add the ability for CBO to 
create their own account and require approval by 
the county before a CBO can submit any 
applications; b) Add the ability for CBO's to maintain 
their staff account registrations. The county that 
approved the CBO will be responsible for activating 
or deactivating the CBO account; c) Deactivate 
passwords for users within a CBO account after 60 
days of non-use. This does not include the main county 
approved CBO account. The user of the main county 
approved CBO account will be responsible for 
resetting the password; d) Add hover-over function 
that includes application number to display First 
Name, Last Name, and DOB on un-submitted 
applications; e) Add a link to the application number 
to navigate to the application; f) Add the ability to 
remove an un-submitted application; g) Display data 
on dashboards in near real-time; h) Conduct a 
conversion impact assessment for existing CBO 
accounts; i) Add the ability to control what 
information is displayed to the CBOs. The details shall 
be defined during design.

The system shall deactivate passwords for users within 
a CBO account after 60 days of non-use. (Part c) 

Authenticatio
n and 
Authorization 
of user is done 
by leveraging 
ForgeRock. 
Automatic 
deactivation 
after 60 days 
of non-use will 
be done by 
ForgeRock.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Add CBO Assister ForgeRock Active Test 5.0

Farshin 
Zargaran

None TR-4 TR-04 Technical Technical Architecture Architecture

The Contractor shall provide Mobile App source code 
developed in industry-standard coding 
languages/platforms such as Angular 8 as a hybrid 
application, only if this is applicable to the solution 
being proposed.

The Contractor shall provide Mobile App source code 
developed in industry-standard coding 
languages/platforms such as Angular 8 as a hybrid 
application, only if this is applicable to the solution 
being proposed.

In Technical 
Requirements 
Session 1 on 
8/25/2020, this 
requirement 
was identified 
as inactive as 
the system will 
be built to be 
responsive 
and adaptive 
across mobile 
devices. None Inactive N/A

Release 1.0 FN-14 FN-14.4 Functional Functional
Document 
Upload Document Upload

The Contractor shall design, build, deploy and 
maintain the ability for any user authorized to the case 
to upload documents (limited size of 8 megabytes and 
type) in various formats (pdf, jpeg, png, tiff, etc.) to 
their application(s) and cases(s) and to preview 
uploaded documents before submission to ensure 
clarity and accuracy. The Portal must accept all 
documents related to pending applications and 
existing cases, regardless of the status of the case 
(pending, approved, terminated) and generate/print 
a confirmation receipt. Portal will provide an option to 
the client to compress oversized files to the 
acceptable size for upload. Portal logic will need to 
convert the uploaded image to pdf format (if not 
already) before sending to the  document repository.

The system shall allow any Portal user authorized to the 
case to upload documents related to pending 
applications and existing cases regardless of the 
status of the case (pending, approved, terminated).

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Document 
Upload, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Document 
Upload Center None Active Test 9.0

Austin 
Caccavo

Release 1.0 FN-82 FN-82 Functional Functional Training Training

The Contractor shall build the Portal Training materials 
as follows: a) Create/update existing Job Aids for 
Portal functions. b) Create/update Tutorials. c) 
Create/update WBTs - internal/external/CBOs and 
add these WBTs to the new Portal. d) Update ILTs - 
The requirement will be based on the decision on the 
Portal training environment. e) Robo Help User Guide 
to assist with implementation of new functionality.

The contractor shall create the following Portal training 
materials: a) Job Aids for all users. b) Tutorials and WBT 
for county staff, customers, application assisters, and 
authorized representatives. c) ILTs for county staff, 
application assisters, and authorized representatives. 
d) User Guide for County Staff. None Active Test 4.0

Farshin 
Zargaran

Release 1.0 TR-3 TR-03 Technical Technical Architecture Architecture

The Contractor shall provide a Portal App front-end 
source code developed in industry-standard coding 
languages/platforms such as Angular 8, only if this is 
applicable to the solution being proposed.

(8/25/2020) The Contractor shall provide a Portal App 
front-end source code developed in industry-standard 
coding languages/platforms using React

DDEL 06_Statewide PortalMobile_TSD_1.7 
Application Architecture Design None Active Test 1.0 Jerald Nielson

None FN-14 FN-14.3 Functional Functional
Document 
Upload Document Upload

The Contractor shall design, build, deploy and 
maintain the ability for any user authorized to the case 
to upload documents (limited size of 8 megabytes and 
type) in various formats (pdf, jpeg, png, tiff, etc.) to 
their application(s) and cases(s) and to preview 
uploaded documents before submission to ensure 
clarity and accuracy. The Portal must accept all 
documents related to pending applications and 
existing cases, regardless of the status of the case 
(pending, approved, terminated) and generate/print 
a confirmation receipt. Portal will provide an option to 
the client to compress oversized files to the 
acceptable size for upload. Portal logic will need to 
convert the uploaded image to pdf format (if not 
already) before sending to the  document repository.

The system shall convert all documents to .tiff format 
before sending to the document repository.

11/9/2020: Key 
decision 80 
was logged 
with the 
details on the 
file types 
allowed on 
the Portal. 
Portal will 
allow the  file 
formats 
mentioned in 
the key 
decision 80 
and will 
transfer the 
documents to 
Hyland. There 
will be no file 
format/type 
conversion on 
the 
Portal.10/16/2
020: Key 
decision 32 
was made on 
9/3/2020 to 
allow users to 
upload 
documents in 
various 
formats. Files None Inactive Test 9.0

Release 1.0 FN-81 FN-81.7 Functional Functional CBO Access CBO

The Contractor shall build the Portal for CBOs with the 
following capabilities: a) Add the ability for CBO to 
create their own account and require approval by 
the county before a CBO can submit any 
applications; b) Add the ability for CBO's to maintain 
their staff account registrations. The county that 
approved the CBO will be responsible for activating 
or deactivating the CBO account; c) Deactivate 
passwords for users within a CBO account after 60 
days of non-use. This does not include the main county 
approved CBO account. The user of the main county 
approved CBO account will be responsible for 
resetting the password; d) Add hover-over function 
that includes application number to display First 
Name, Last Name, and DOB on un-submitted 
applications; e) Add a link to the application number 
to navigate to the application; f) Add the ability to 
remove an un-submitted application; g) Display data 
on dashboards in near real-time; h) Conduct a 
conversion impact assessment for existing CBO 
accounts; i) Add the ability to control what 
information is displayed to the CBOs. The details shall 
be defined during design.

The system shall allow CBOs to remove their un-
submitted applications (Part f)

10/16/2020: 
Key Decision 
21 made on 
8/26/2020 that 
removing un-
submitted 
applications 
refers to a 
logical delete. 
Authenticatio
n and 
Authorization 
of user is done 
by leveraging 
ForgeRock 
API. CBO user 
will need to 
have proper 
security 
credentials to 
remove an un-
submitted 
application 
that they did 
not initiate.  
9/25/2020: 
Authenticatio
n and 
Authorization 
of user is done 
by leveraging 
ForgeRock ForgeRock Active Test 5.0

Farshin 
Zargaran

Release 1.0 TR-18 TR-18 Technical Technical Regulatory Security

The Contractor shall provide a Portal/Mobile App that 
displays terms of service (terms of use), including 
confidentiality and privacy policies, upon logging into 
Portal/Mobile and require the user to confirm their 
review and understanding of such terms and 
conditions before permitting user access to 
Mobile/Portal. Prior to collection and storage of this 
information, the Contractor shall follow the noticing 
requirements outlined in Government Code Section 
11015.5 to inform clients that this information will be 
captured and stored for future use.

The Contractor shall provide a Portal/Mobile App that 
displays terms of service (terms of use), including 
confidentiality and privacy policies, upon logging into 
Portal/Mobile and require the user to confirm their 
review and understanding of such terms and 
conditions before permitting user access to 
Mobile/Portal. Prior to collection and storage of this 
information, the Contractor shall follow the noticing 
requirements outlined in Government Code Section 
11015.5 to inform clients that this information will be 
captured and stored for future use.

DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols), 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Log In None Active Test 1.0 Jerald Nielson

Release 1.0 SC-26 SC-26 Security Security State Security Security

The Contractor shall, in agreement with the 
Consortium, incorporate California Department of 
Technology Secure Coding Practices.

The Contractor shall, in agreement with the 
Consortium, incorporate California Department of 
Technology Secure Coding Practices.

Statewide PortalMobile_System Security 
Plan - Work Product None Active Test 2.0

Karthik 
Krishnamurthy

Release 1.0 TR-16 TR-16 Technical Technical Audit Logs Audit Log

The Contractor shall provide a Portal/Mobile App that 
maintains an audit trail or user log of specific case 
actions, and the database shall maintain all records 
unless data retention policies of the Consortium 
require the purging of records.

The Contractor shall provide a Portal/Mobile App that 
maintains an audit trail or user log of specific case 
actions, and the database shall maintain all records 
unless data retention policies of the Consortium 
require the purging of records.

DDEL 06_Statewide PortalMobile_TSD_1.3 
Technical Architecture Specifications None Active Test 1.0 Jerald Nielson

Release 1.0 TR-17 TR-17 Technical Technical
Backup and 
Restore Technical

The Contractor shall provide a Portal/Mobile App that 
maintains an automated mechanism to revert to the 
penultimate version of the application should users 
experience failure or major defects in the latest 
version, as determined by the Consortium.

The Contractor shall provide a Portal/Mobile App that 
maintains an automated mechanism to revert to the 
penultimate version of the application should users 
experience failure or major defects in the latest 
version, as determined by the Consortium.

DDEL 06_Statewide PortalMobile_TSD_1.11 
Format Library Specifications and Update 
Tools None Active Test 1.0 Jerald Nielson

Release 1.0 TR-14 TR-14 Technical Technical API API

The Contractor shall provide API services hosted in 
the CalSAWS instance of the AWS  cloud environment 
and served by a commercial grade API gateway 
(provided by Consortium).

The Contractor shall provide API services hosted in 
the Consortium's Master Payer Account of the AWS  
cloud environment and served by Consortium 
Standard API Gateway and Patterns.

DDEL 06_Statewide PortalMobile_TSD_1.5 
Network Topology and Cloud Computing 
Environment Diagrams None Active Test 1.0 Jerald Nielson

Release 1.0 TR-15 TR-15 Technical Technical Function Administrative

The Contractor shall provide a Portal/Mobile App that 
minimizes hardcoding of business rules by defining and 
delineating such rules onto logic tables to be used by 
the Portal/Mobile in processing input and generating 
output, and said logic tables that can easily be 
reconfigured or modified by the appropriate 
Consortium staff as determined by the Consortium 
Executive Director.

The Contractor shall provide a Portal/Mobile App that 
minimizes hardcoding of business rules by defining and 
delineating such rules onto logic tables to be used by 
the Portal/Mobile in processing input and generating 
output, and said logic tables that can easily be 
reconfigured or modified by the appropriate 
Consortium staff as determined by the Consortium 
Executive Director.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Administrative, 
DDEL 06_Statewide PortalMobile_TSD_1.4 
System Component and Entity Relationship 
Diagram None Active Test 1.0 Jerald Nielson

Release 1.0 TR-12 TR-12 Technical Technical Architecture Architecture

The Contractor shall provide a Portal/Mobile App fully 
operational in the CalSAWS instance of the AWS cloud 
environment, only if applicable to the solution being 
proposed. 

(8/25/2020) The Contractor shall provide a 
Portal/Mobile App fully operational in the Consortium's 
Master Payer Account of the AWS cloud environment.

DDEL 06_Statewide PortalMobile_TSD_1.5 
Network Topology and Cloud Computing 
Environment Diagrams None Active Test 1.0 Jerald Nielson

Release 1.0 TR-13 TR-13 Technical Technical Architecture Architecture

The Contractor shall provide a Portal/Mobile App 
database design to deliver optimal performance and 
scalability using an industry-standard Relational 
Database Management System (RDMS).

The Contractor shall provide a Portal/Mobile App 
database design to deliver optimal performance and 
scalability using an industry-standard Relational 
Database Management System (RDMS).

DDEL 06_Statewide PortalMobile_TSD_1.9 
Physical Data Model, 
DDEL 06_Statewide PortalMobile_TSD_1.3 
Technical Architecture Specifications None Active Test 1.0 Jerald Nielson



Release 1.0 TR-10 TR-10 Technical Technical Architecture Architecture

The Contractor shall provide a Portal/Mobile App 
graphic user interface developed with markup and 
scripting languages and global standards of the World 
Wide Web Consortium (W3C), 
(https://www.w3.org/WAI/standards-guidelines) 
including Hypertext Markup Language 5 (HTML5), 
Cascading Style Sheets (CSS), and JavaScript.

The Contractor shall provide a Portal/Mobile App 
graphic user interface developed with markup and 
scripting languages and global standards of the World 
Wide Web Consortium (W3C), 
(https://www.w3.org/WAI/standards-guidelines) 
including Hypertext Markup Language 5 (HTML5), 
Cascading Style Sheets (CSS), and JavaScript.

10/16/2020: 
The libraries 
will be 
identified 
during design 
and the 
requirement 
will be 
updated to 
reflect these 
versions in 
alignment 
with the RTM 
submission at 
the close of 
the design 
phase.

DDEL 06_Statewide PortalMobile_TSD_1.7 
Application Architecture Design, 
DDEL 06_Statewide PortalMobile_TSD_1.1 
Applicable Standards None Active Test 1.0 Jerald Nielson

Release 1.0 TR-11 TR-11 Technical Security Architecture Architecture

The Contractor shall provide a Portal/Mobile App 
using Hypertext Transfer Protocol Secure (HTTPS) over 
Transport Layer Security (TLS) to protect the privacy 
and integrity of data in transit through bidirectional 
encryption of communications between the cloud 
servers and the web browsers, including secure 
access via the internet and government network 
infrastructures for authorized users (insourced and 
outsourced staff).

The Contractor shall provide a Portal/Mobile App 
using Hypertext Transfer Protocol Secure (HTTPS) over 
Transport Layer Security (TLS) to protect the privacy 
and integrity of data in transit through bidirectional 
encryption of communications between the cloud 
servers and the web browsers, including secure 
access via the internet and government network 
infrastructures for authorized users (insourced and 
outsourced staff).

DDEL 06_Statewide PortalMobile_TSD_1.5 
Network Topology and Cloud Computing 
Environment Diagrams None Active Test 1.0 Jerald Nielson

Release 1.0 TR-19 TR-19 Technical Technical Architecture Architecture

The Contractor shall provide a Portal/Mobile App 
providing context-sensitive online help content at the  
page level.

The Contractor shall provide a Portal/Mobile App 
providing context-sensitive online help content at the 
page level.

DDEL 05_Statewide 
PortalMobile_GSD_AppendixG_Componen
tLibrary None Active Test 1.0

O'Brien, Corey 
(US - 
Harrisburg)

Release 1.0 FN-11 FN-11.1 Functional Functional CBO Access CBO

The Contractor shall build a Dashboard with 
functionality, consistent with CDSS and DHCS policy, 
for county authorized CBO/FBO staff to view, in real 
time, applications that are saved and/or submitted 
from their agency, including the status of the 
application,  case number (once assigned), 
verification requests, eNOAs, benefit award, submit 
month and program(s) status for all  the client applied 
for, termination reasons, sanction reasons, upcoming 
SAR7 and Renewal Due dates. The CBO/FBO 
dashboard will have the ability for the CBO/user to 
download their activity (i.e., applications assisted and 
the client demographics, dates, app outcomes, etc., 
within defined timeframes).

11/13/2020: (The system shall include a Dashboard for 
authorized county CBO/FBO staff to view and/or 
submit applications, consistent with CDSS and DHCS 
policy, from their agency in real-time including 
applications that are saved and/or submitted from 
their agency, including the status of the application, 
case number (once assigned). [Modified required per 
Key Decision ID 90 due to current policy]Previous Text - 
The system shall include a Dashboard for authorized 
county CBO/FBO staff to view and/or submit 
applications, consistent with CDSS and DHCS policy, 
from their agency in real-time including applications 
that are saved and/or submitted from their agency, 
including the status of the application,  case number 
(once assigned), verification requests, eNOAs, benefit 
award, submit month and program(s) status for all  the 
client applied for, termination reasons, sanction 
reasons, upcoming SAR7 and Renewal Due dates.

CalSAWS will 
provide the 
required 
information to 
be populated 
in the 
Dashboard 
with the 
functionality 
to search and 
filter in place. 
CDSS and 
DHCS will be 
involved in 
defining what 
a CBO can 
have access 
to based on 
policy and 
State 
guidance.  
Modified 
required per 
Key Decision 
ID 90 due to 
current policy

DDEL 05_Statewide 
PortalMobile_GSD_Screen_CBO/FBO CalSAWS Active Test 3.0

Farshin 
Zargaran

Release 1.0 FN-79 FN-79.5 Functional Functional
Application 
Process Periodic Reports

The Contractor shall build the Portal with the following 
capabilities: 1) Add the ability for the customer to 
submit their semi-annual documents; 2) Display a 
validation message when saving an incomplete SAR 7; 
3) Dynamically display SAR 7 questions based on the 
programs approved for the case and how the 
customer answered the questions; 4) Add a Due Date 
when the SAR 7 is due; 5) Add various document 
upload options of QR code (Mobile), PC, and Mail for 
uploading verification documentation that are 
required when a customer has completed a SAR 7.

The system shall include various document upload 
options for the Portal user when submitting SAR 7 
verification documentation. (Part 5)

UCD research 
and design 
will define 
upload 
options based 
on user 
preference. 
All files will be 
converted 
through the 
standard 
document 
upload 
process per 
FN-14. 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Periodic Reports CalSAWS Active Test 3.0 Cindy Pineda

Release 1.0 TR-20 TR-20 Technical Technical Architecture Architecture

The Contractor shall provide a Portal/Mobile App  
that presents hyperlinks (universal resource locator 
and its label) to community resources and relevant 
websites that can be added and updated by County-
specified administrators.

The Contractor shall provide a Portal/Mobile App  
that presents hyperlinks (universal resource locator 
and its label) to community resources and relevant 
websites that can be added and updated by County-
specified administrators.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Administrative None Active Test 1.0 Jerald Nielson

Release 1.0 FN-10 FN-10 Functional Functional CBO Access CBO

The Contractor shall configure the ability for county 
authorized CBO/FBO to complete multiple 
applications in a single session.

The system shall allow CBOs/FBOs to complete 
submission of multiple client applications in a single 
session.

Single session 
refers to not 
needing to 
log out and 
back 
between 
completing 
different 
applications.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_CBO/FBO None Active Test 3.0

Farshin 
Zargaran

Release 1.0 FN-79 FN-79.4 Functional Functional
Application 
Process Periodic Reports

The Contractor shall build the Portal with the following 
capabilities: 1) Add the ability for the customer to 
submit their semi-annual documents; 2) Display a 
validation message when saving an incomplete SAR 7; 
3) Dynamically display SAR 7 questions based on the 
programs approved for the case and how the 
customer answered the questions; 4) Add a Due Date 
when the SAR 7 is due; 5) Add various document 
upload options of QR code (Mobile), PC, and Mail for 
uploading verification documentation that are 
required when a customer has completed a SAR 7.

The system shall display a deadline for when the SAR 7 
must be completed and submitted. (Part 4)

Deadline will 
be retrieved 
from 
CalSAWS.

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Forms 
API(Portal) -  formStatus, formDue None Active Test 3.0 Cindy Pineda

Release 1.0 FN-11 FN-11.2 Functional Functional CBO Access CBO

The Contractor shall build a Dashboard with 
functionality, consistent with CDSS and DHCS policy, 
for county authorized CBO/FBO staff to view, in real 
time, applications that are saved and/or submitted 
from their agency, including the status of the 
application,  case number (once assigned), 
verification requests, eNOAs, benefit award, submit 
month and program(s) status for all  the client applied 
for, termination reasons, sanction reasons, upcoming 
SAR7 and Renewal Due dates. The CBO/FBO 
dashboard will have the ability for the CBO/user to 
download their activity (i.e., applications assisted and 
the client demographics, dates, app outcomes, etc., 
within defined timeframes).

The CBO/FBO dashboard will have the ability for the 
CBO/user to download their activity (i.e., applications 
assisted and the client demographics, dates, app 
outcomes, etc., within defined timeframes). 

Downloadabl
e material is 
at a summary 
level. The 
information 
that is visible 
on the CBO 
Dashboard 
screen will be 
available for 
export via 
print/downloa
d. User can 
view a pre-
defined 
timeframe 
(TBD during 
Design) of the 
information 
that is 
available for 
download.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_CBO/FBO CalSAWS Active Test 3.0

Farshin 
Zargaran

Release 1.0 FN-6 FN-06 Functional Functional Help Help

The Contractor shall design, build, deploy and 
maintain the CalSAWS web Portal help features with 
functionality including, but not limited to hover 
capabilities.

The system shall contain page-level help and field-
level help functionality as determined in design based 
on field/page complexity.

Hover 
capabilities 
are not a 
mobile 
responsive 
option and 
will be 
provided in a 
clickable/tap
pable way.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Help None Active Test 9.0

Austin 
Caccavo

Release 1.0 FN-78 FN-78.2 Functional Functional
Application 
Process Redetermination

The Contractor shall build the Portal with the following 
capabilities: a) Add the ability for customers to report 
information when completing the RE process; b) 
Create a task for the worker when the RE has been 
received through the Portal; c) Update the RE to 
received status on the customer reporting page in the 
case management system when the RE is submitted 
through the Portal; d) Add the "Recertification" 
section; e) Create RE Form(s) for CW/CF/MC that will 
pre-populate case identifying information via the 
Portal and generate and post to the customer's 
account. Once the form is completed, it would be e-
signed and sent to the imaging system. f) Create a 
PDF of the RE submitted on the Portal for the 
customer; g) Add the ability for RE's to be available on 
the Portal; MC - 2 Months prior and CW/CF - 1 Month 
prior.

The system shall send an alert to CalSAWS that a 
portal user submitted a RE/RD. Details of the 
submission will be sent to CalSAWS. (Part b, e)

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CW, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_MC, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_TNB4, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CF37 CalSAWS Active Test 2.0 Cindy Pineda

Release 1.0 SC-28 SC-28 Security Technical

Program 
Privacy and 
Security Security

The Contractor shall, in agreement with the 
Consortium, adhere to all CalSAWS Privacy and 
Security Requirements, derived from laws, Executive 
Orders, directives, policies, regulations, organizational 
(mission) needs and flow down agreement.

The Contractor shall, in agreement with the 
Consortium, adhere to all CalSAWS Privacy and 
Security Requirements, derived from laws, Executive 
Orders, directives, policies, regulations, organizational 
(mission) needs and flow down agreement.

10/16/2020: 
Consortium 
will provide 
the CalSAWS 
Privacy and 
Security 
Requirements.

Statewide PortalMobile_System Security 
Plan - Work Product None Active Test 2.0

Karthik 
Krishnamurthy

Release 1.0 FN-78 FN-78.1 Functional Functional
Application 
Process Redetermination

The Contractor shall build the Portal with the following 
capabilities: a) Add the ability for customers to report 
information when completing the RE process; b) 
Create a task for the worker when the RE has been 
received through the Portal; c) Update the RE to 
received status on the customer reporting page in the 
case management system when the RE is submitted 
through the Portal; d) Add the "Recertification" 
section; e) Create RE Form(s) for CW/CF/MC that will 
pre-populate case identifying information via the 
Portal and generate and post to the customer's 
account. Once the form is completed, it would be e-
signed and sent to the imaging system. f) Create a 
PDF of the RE submitted on the Portal for the 
customer; g) Add the ability for RE's to be available on 
the Portal; MC - 2 Months prior and CW/CF - 1 Month 
prior.

The system shall allow Portal users to complete RE/RD 
for CalWORKs, CalFresh, and/or Medi-Cal. Once 
completed the user can e-sign the RE/RD. The e-
signed form(s) will be sent to the CalSAWS imaging 
system. (Part a, e)

RE information 
is transferred 
from CalSAWS 
to Portal via 
API call. When 
a user submits 
RE forms on 
Portal, it is 
transferred to 
CalSAWS to 
process them.

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Forms API - 
Redeterminations, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CW, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_MC, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_TNB4, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CF37 CalSAWS Active Test 2.0 Cindy Pineda

Release 1.0 SC-27 SC-27 Security Security State Security Security

The Contractor shall, in agreement with the 
Consortium, adhere to all California Department of 
Technology Office of Information Security Web 
Application Vulnerability Recommended Mitigation 
Strategies.

The Contractor shall, in agreement with the 
Consortium, adhere to all California Department of 
Technology Office of Information Security Web 
Application Vulnerability Recommended Mitigation 
Strategies.

DDEL 06_Statewide PortalMobile_TSD_1.6 
Information Security Design (Application 
and Network Security Protocols) None Active Test 2.0

Karthik 
Krishnamurthy



Release 1.0 FN-7 FN-07.2 Functional Functional CBO Access
Account 
Management

The Contractor shall configure security rights for 
counties to opt in or out of the ability to allow their 
CBO/FBO organization to manage their own contact 
and location information, as well as their Agency 
Assistor Access to the Portal.

The system shall allow CBOs/FBOs to manage their 
Agency Assistor Access to the Portal.

Portal will 
leverage 
ForgeRock API 
to determine 
the logged in 
user role. 
Associated 
county user 
has opted in 
to allow their 
CBO/FBO 
organization 
to manage 
their own 
Agency 
Assistor 
Access. 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Account 
Management_Add CBO Assister ForgeRock Active Test 3.0

Farshin 
Zargaran

Release 1.0 FN-78 FN-78.4 Functional Functional
Application 
Process Redetermination

The Contractor shall build the Portal with the following 
capabilities: a) Add the ability for customers to report 
information when completing the RE process; b) 
Create a task for the worker when the RE has been 
received through the Portal; c) Update the RE to 
received status on the customer reporting page in the 
case management system when the RE is submitted 
through the Portal; d) Add the "Recertification" 
section; e) Create RE Form(s) for CW/CF/MC that will 
pre-populate case identifying information via the 
Portal and generate and post to the customer's 
account. Once the form is completed, it would be e-
signed and sent to the imaging system. f) Create a 
PDF of the RE submitted on the Portal for the 
customer; g) Add the ability for RE's to be available on 
the Portal; MC - 2 Months prior and CW/CF - 1 Month 
prior.

The portal shall display a confirmation of the submitted 
RE/RD for the Portal user. (Part f)

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CW, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_MC, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_TNB4, 
DDEL 05_Statewide 
PortalMobile_GSD_Interface_Forms 
API(Portal) -  formStatus, formDue, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CF37 CalSAWS Active Test 2.0 Cindy Pineda

Release 1.0 FN-7 FN-07.1 Functional Functional CBO Access Administrative

The Contractor shall configure security rights for 
counties to opt in or out of the ability to allow their 
CBO/FBO organization to manage their own contact 
and location information, as well as their Agency 
Assistor Access to the Portal.

The system shall provide the ability for users to 
manage their own contact and location information 
through use of security roles.

Update Req 
FN-7.1 and FN-
95 to remove 
county user 
and replace 
with users as 
these 
functions are 
self 
administered 
on the portal

DDEL 05_Statewide 
PortalMobile_GSD_Screen_CBO/FBO ForgeRock Active Test 3.0

Farshin 
Zargaran

Release 1.0 FN-78 FN-78.3 Functional Functional
Application 
Process Redetermination

The Contractor shall build the Portal with the following 
capabilities: a) Add the ability for customers to report 
information when completing the RE process; b) 
Create a task for the worker when the RE has been 
received through the Portal; c) Update the RE to 
received status on the customer reporting page in the 
case management system when the RE is submitted 
through the Portal; d) Add the "Recertification" 
section; e) Create RE Form(s) for CW/CF/MC that will 
pre-populate case identifying information via the 
Portal and generate and post to the customer's 
account. Once the form is completed, it would be e-
signed and sent to the imaging system. f) Create a 
PDF of the RE submitted on the Portal for the 
customer; g) Add the ability for RE's to be available on 
the Portal; MC - 2 Months prior and CW/CF - 1 Month 
prior.

The system shall display and update the RE/RD to 
"received" status when a Portal user submits an RE/RD. 
(Part c)

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CW, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_MC, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_TNB4, 
DDEL 05_Statewide 
PortalMobile_GSD_Interface_Forms 
API(Portal) -  formStatus, formDue, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CF37 CalSAWS Active Test 2.0 Cindy Pineda

Release 1.0 FN-8 FN-08.2 Functional Functional CBO Access CBO

The Contractor shall configure the ability for county 
authorized CBO/FBO to create, update, save, submit 
applications and message county staff on a 
customers behalf consistent with CDSS/DHCS policy.

The system shall allow county authorized CBOs/FBOs to 
message county staff on a customers behalf 
consistent with CDSS/DHCS policy.

CDSS and 
DHCS will be 
involved in 
defining what 
a CBO/FBO 
can do based 
on policies 
and State 
guidance. This 
functionality 
will be able to 
use the 
broader 
system 
messaging 
capabilities 
on behalf of 
the customer. 
System 
messaging 
capabilities 
are outlines in  
Requirement 
37.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_CBO/FBO CalSAWS Active Test 3.0

Farshin 
Zargaran

Release 1.0 FN-79 FN-79.1 Functional Functional
Application 
Process Periodic Reports

The Contractor shall build the Portal with the following 
capabilities: 1) Add the ability for the customer to 
submit their semi-annual documents; 2) Display a 
validation message when saving an incomplete SAR 7; 
3) Dynamically display SAR 7 questions based on the 
programs approved for the case and how the 
customer answered the questions; 4) Add a Due Date 
when the SAR 7 is due; 5) Add various document 
upload options of QR code (Mobile), PC, and Mail for 
uploading verification documentation that are 
required when a customer has completed a SAR 7.

The system shall provide the ability for the customer to 
submit their periodic report and verification 
documents. (Part 1)

Periodic 
report 
information is 
transferred 
from CalSAWS 
to Portal via 
API call. Semi-
annual 
documents 
refer to 
periodic 
reports (i.e. 
SAR 7 and QR 
7).

DDEL 05_Statewide 
PortalMobile_GSD_Interface_Forms API - 
Periodic Reports(SAR 7) CalSAWS Active Test 3.0 Cindy Pineda

Release 1.0 FN-8 FN-08.1 Functional Functional CBO Access CBO

The Contractor shall configure the ability for county 
authorized CBO/FBO to create, update, save, submit 
applications and message county staff on a 
customers behalf consistent with CDSS/DHCS policy.

The system shall allow county authorized CBOs/FBOs to 
create, update, save, and/or submit applications on 
a customers behalf consistent with CDSS/DHCS policy.

Submitted 
applications 
will be sent to 
CalSAWS to 
process. CDSS 
and DHCS will 
be involved in 
defining what 
a CBO/FBO 
can do based 
on policies 
and State 
guidance.

DDEL 05_Statewide 
PortalMobile_GSD_Screen_CBO/FBO CalSAWS Active Test 3.0

Farshin 
Zargaran

Release 1.0 FN-78 FN-78.5 Functional Functional
Application 
Process Redetermination

The Contractor shall build the Portal with the following 
capabilities: a) Add the ability for customers to report 
information when completing the RE process; b) 
Create a task for the worker when the RE has been 
received through the Portal; c) Update the RE to 
received status on the customer reporting page in the 
case management system when the RE is submitted 
through the Portal; d) Add the "Recertification" 
section; e) Create RE Form(s) for CW/CF/MC that will 
pre-populate case identifying information via the 
Portal and generate and post to the customer's 
account. Once the form is completed, it would be e-
signed and sent to the imaging system. f) Create a 
PDF of the RE submitted on the Portal for the 
customer; g) Add the ability for RE's to be available on 
the Portal; MC - 2 Months prior and CW/CF - 1 Month 
prior.

The portal shall display the available RE/RD form(s) a 
user can complete. (Part g)

Availability 
period for 
recertification 
period will be 
provided from 
CalSAWS to 
Portal v ia API 
call (start and 
end dates for 
when forms 
are 
available).

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CW, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_MC, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_TNB4, 
DDEL 05_Statewide 
PortalMobile_GSD_Interface_Forms 
API(Portal) -  formStatus, formDue, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Redetermination
_CF37 CalSAWS Active Test 2.0 Cindy Pineda

None FN-9 FN-09.2 Functional Functional CBO Access CBO

The Contractor shall configure the ability for county 
authorized CBO/FBO to save and return to an 
application that is in progress and complete the 
application to submit that application for one year. 
After one year, all pending, unsubmitted applications 
will be purged from the Portal. 

The system shall purge all pending and unsubmitted 
applications from the Portal after one year.

The one year 
time frame 
shall begin the 
day the 
application 
was created 
either by the 
CBO/FBO or 
customer. The 
same one 
year purge 
policy 
mentioned for 
non-CBO 
portal users 
applies for un-
submitted 
applications. 
Duplicate of 
FN-50.2. None

Duplicat
e N/A 3.0

Release 1.0 FN-79 FN-79.3 Functional Functional
Application 
Process Periodic Reports

The Contractor shall build the Portal with the following 
capabilities: 1) Add the ability for the customer to 
submit their semi-annual documents; 2) Display a 
validation message when saving an incomplete SAR 7; 
3) Dynamically display SAR 7 questions based on the 
programs approved for the case and how the 
customer answered the questions; 4) Add a Due Date 
when the SAR 7 is due; 5) Add various document 
upload options of QR code (Mobile), PC, and Mail for 
uploading verification documentation that are 
required when a customer has completed a SAR 7.

The system shall display SAR 7 questions based on 
approved programs and previous user responses. 
(Part 3)

Approved 
programs refer 
to the 
program(s) 
the user is 
submitting a 
SAR 7 for. The 
previous user 
responses 
refer to user 
responses 
they entered 
in the Portal. 

DDEL 05_Statewide 
PortalMobile_GSD_Screen_Periodic Reports CalSAWS Active Test 3.0 Cindy Pineda



None FN-9 FN-09.1 Functional Functional CBO Access CBO

The Contractor shall configure the ability for county 
authorized CBO/FBO to save and return to an 
application that is in progress and complete the 
application to submit that application for one year. 
After one year, all pending, unsubmitted applications 
will be purged from the Portal. 

The system shall allow county authorized CBOs/FBOs to 
save and return to an un-submitted application and 
complete in progress applications up to one year.

The one year 
time frame 
shall begin the 
day the 
application 
was created 
either by 
authorized 
CBO or 
client/family. 
The same one 
year purge 
policy 
mentioned for 
non-CBO 
portal users 
applies for un-
submitted 
applications. 
Duplicate of 
FN-74 and FN-
50.2. None

Duplicat
e N/A 3.0

Release 1.0 FN-79 FN-79.2 Functional Functional
Application 
Process Periodic Reports

The Contractor shall build the Portal with the following 
capabilities: 1) Add the ability for the customer to 
submit their semi-annual documents; 2) Display a 
validation message when saving an incomplete SAR 7; 
3) Dynamically display SAR 7 questions based on the 
programs approved for the case and how the 
customer answered the questions; 4) Add a Due Date 
when the SAR 7 is due; 5) Add various document 
upload options of QR code (Mobile), PC, and Mail for 
uploading verification documentation that are 
required when a customer has completed a SAR 7.

The system shall display a validation message when a 
user attempts to save an incomplete SAR 7. (Part 2) 

Periodic 
report 
information is 
transferred 
from CalSAWS 
to Portal via 
API call. An 
incomplete 
SAR 7 is when 
a user initiates 
the report, 
but fails to 
submit. 

DDEL 05_Statewide 
PortalMobile_GSD_AppendixG_Componen
tLibrary, 
DDEL 05_Statewide 
PortalMobile_GSD_Screen_Periodic Reports CalSAWS Active Test 3.0 Cindy Pineda


